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RINGKASAN

Pengaruh Servant Leadership dan Kepribadian Terhadap Organizational
Citizenship Behavior (OCB) Pada PT PLN (Persero) Area Jember; Faikhotul
Hikmah, 100810201212; 2014; 109 Halaman; Jurusan Manajemen Fakultas
Ekonomi Universitas Jember

Untuk dapat mencapai tujuan organisasi dibutuhkan pemimpin yang dapat
mengatur orang yang dipimpinnya agar tujuan organisasi dapat tercapai. Seiring
perkembangan jaman kepemimpinan secara ilmiah mulai berkembang yang
dikenal dengan istilah servant leadership. Beberapa penelitian yang telah
dilakukan berusaha menganalisis pengaruh tentang servant leadership terhadap
Organizational Citizenship Behavior (OCB) serta pengaruh kepribadian terhadap
OCB, Namun penelitian sebelumnya menunjukkan hasil yang berbeda-beda. Oleh
karena itu dilakukan penelitian yang mengkaji pengaruh servant leadership dan
kepribadian terhadap OCB.

Objek penelitian dalam skripsi ini adalah PT PLN (Persero) Area Jember.
Responden penelitian sebanyak 61 orang (kurang dari 100) maka sampel yang
digunakan adalah keseluruhan karyawan pada PT PLN (Persero) Area Jember.
Jadi penelitian ini dapat dikatakan sebagai penelitian sensus. Metode analisis data
menggunakan analisis regresi linier berganda. Hipotesis penelitian yang diajukan
pada penelitian ini adalah : (1) Pengaruh servant leadership terhadap OCB, (2)
Pengaruh kepribadian terhadap OCB, (3) Pengaruh servant leadership dan
kepribadian terhadap OCB.

Berdasarkan hasil uji hipotesis (Uji t) memperoleh hasil dan kesimpulan
bahwa servant leadership berpengaruh signifikan terhadap OCB ( 4,454 (t hitung)
> 2,002 (t tabel) ) , kepribadian berpengaruh signifikan terhadap OCB ( 3,200 >
2,002 ). Berdasarkan hasil uji F memperoleh hasil dan kesimpulan bahwa servant
leadership dan kepribadian berpengaruh signifikan terhadap OCB (40,571 >
3,156). Berdasarkan uji determinasi (R?) diperoleh nilai R? sebesar 0,583 hal ini
berarti perubahan servant leadership dan kepribadian mempunyai kontribusi
terhadap naik turunnya OCB karyawan PLN sebesar 58,3% sedangkan sisanya
41,7% dipengaruhi faktor lain diluar model penelitian ini.
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SUMMARY

The Influence of Servant Leadership and Personality on Organizational
Citizenship Behavior (OCB) at PT PLN (Persero) Area Jember; Faikhotul
Hikmah, 100810201212; 2014; 109 pages; Departement of Management, Faculty
Of Economics, University Of Jember

In order to achieve the goals of the organization needed a leader who can
manage people they lead so that organizational goals can be achieved. Along with
the development of leadership era began developing scientifically known as
servant leadership. Some research has been done trying to analyze the influence of
servant leadership on Organizational Citizenship Behavior (OCB) as well as the
influence of personality on OCB, but previous studies showed different results.
Therefore conducted a study evaluating the effect of servant leadership and
personality on OCB.

The object of research in this thesis is PT PLN (Persero) Jember area.
Survey respondents as many as 61 people (less than 100), the sample used is the
overall employees at PT PLN (Persero) Jember area. So this research can be said
to be a census study. Methods of data analysis using multiple linear regression
analysis. Research hypotheses proposed in this study are: (1) The effect on OCB
servant leadership, (2) Effect of personality on OCB, (3) Effect of servant
leadership and personality on OCB.

Based on the results of the hypothesis test (t test) obtain the results and
conclusions that the significant effect of servant leadership on organizational
citizenship behavior (OCB) (4.454(t count)>2.002(t table)), personality significant
effect on OCB (3.200>2.002). Based on the results of the F test obtaining the
results and conclusions that servant leadership and personality significantly
influence OCB (40.571 > 3.156). Based on the test of determination (R?) obtained
R? value of 0.583 this means servant leadership and personality changes have
contributed to the rise and fall of OCB employees PLN 58.3% while the
remaining 41,7% influenced by other factors outside the model of this study.
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