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ABSTRACT

Applications of computer technologies are used bgnyn bank in
worldwide. In order to support bank activities mres of financial, managerial and
production process. It is conducted to achieveciefiicy and differentiation in
order to obtain competitive advantages and theik lzctivity are more oriented
to achieve long — term profits. Although computas la great deal of benefits, but
in other side, several people in society feel ayhkmorry with the numerous

presence of computer technology.

Puposes of the research are to understand the affeomputer anxiety
(fear and anticipation) toward employe skill, iretlise of computer at Bank
Indonesia Jember. Computer anxiety is a tendenayp&rson who feels troubled,
worried or afraid of using computer technology negent and future (Igbaria and
Parasuraman , 1989) in Astuti (2005). Method oadat collecting primary data
survey and a questionnaire was applied as an aidaaollect the data. Computer
anxiety variable was measured by using “Computexiéty Rating Scale”
(CARS) instrument that developed by Heissen et(1&8I87) in Astuti (2005) and
variable of a computer usage was measured by uSlogputer Self-Efficacy
Scale* (CSE) that developed by Murphy et all (1989)Astuti (2005). Data
testing used analysis of multiple regressions .Iysis result of the data from 30
employee at Bank Indonesia Jember indicated thapater fear has significantly
negative correlation with skill of computer use. dAmnalysis result of the
employee at Bank Indonesia Jember indicated ¢batputer anticipation has

significantly positive correlation with skill of coputer use.



DAFTAR IS

Halaman
HALAMAN JUDUL ..ottt st st [
HALAMAN PERNYATAAN ..ottt st ii
HALAMAN PERSETUJIUAN ..ottt iii
HALAMAN MOTTO .ottt sse ettt st naesens iv
HALAMAN PERSEMBAHAN ...ttt v
KATA PENGANTAR ..ottt st Vi
ABSTRAE Y .o L Ll e T e A Y Y ) viii
DAFMRISI . .. %% . B % . B0 . 5 ... N iX
DAFTARMSEN/BA Rugolie ™. 200 W I F o . 0w ... Xii
DAFTAR ABEL .&..... 28N ... 5. ... EHSS B\ 0 W ... Xiii
DAFTAR LAMPIRAN L.ttt sttt st Xiv
BAB 1. PENDAHULUAN ..o st 1
1.1 Latar BEakang. ... s 1
1.2 Perumusan Masalah.........ccooeiiieinenieiinie et 4
1.3 Tujuan dan Manfaat Pendlitian...........ccoconiiiniiiniiiiiee 4

1.3.1 Tujuan Penelitian...........ccoooeiiiiiii s 4

1.3.2 Manfaat Penelitian...................uueviiiiiiiiiiiiiiiiieeeeeeeeeeeee 4
BAB 2.  TINJAUAN PUSTAKA ..ottt st 5
2.1 Landasan TEOM ..cccceiciiieiineiiie et e 5

P 117 UTIYAT0 IR 0 W I

2.1.Z0MPULET ANXIETY .. et 5
2.2 Penditian Terdahulu ... 8
2.3 Kerangka Pemikiran dan HIipOteSIS ........cccocererieienecneesieneeiee 9
2.3.1 Kerangka Pemikiran .............ccccovvvvviiviiiiiiiiiiiiieiieieeeen 9

2.3.2 HIPOLESIS ... ceeeeeiiiiiiiiiiiiiieiiiiieiieie ittt eemeee e e e e eeeeee e 10



BAB 3.

BAB 4.

METODE PENELITIAN ..ottt 14
3.1 JenisData Penelitian.........cccoooiiiiieiiininiee e 14
3.2 Teknik Pengumpulan Data .........ccccerererieiinienne e 14
3.3 Populas dan Sampd Penditian..........ccccooeiininie e 14
3.4 Definis Operasional Variabel dan Pengukurannya................... 15
3.5 ANAIISADALA ...cooveieieiiteeie e s 16
3.5.1 Uji Valditas .......cccumiviememiimiiiiiiiiiiiiiiiiieiieiiniieienineeneeeeees 16
3.5.2 Uji Reabilitas. ..c..cvveeeiiiiiiiiiiiiiiiiiiiiiieeeeeee e 16
3.6 Uji ASUMS KIASIK ..voeeiiieiicccieisie e 17
3.6.1 Uji NOrmMalitas.......cooeeeeeeiiiee i 17
3.6.2 Uji Multikolinea@i ..............ooooeeeeiiiiiiii 17
3.6.3 Uji Heterokedasitas..........ccccceevveiiiiiniiiieeeeee e, 17
37 Uji BjpotcSis®S......&...... KN B\ 18
3.7.1 Regresi Linier B&Nga ............cccccvvvvvieviiiiiiiiiiieeeneenienns 18
37T . LERXYAN I 18
HASIL PENELITIAN DAN PEMBEHASAN ......ccocoooiiiiirinneseens 20
4.1 Gambaran Umum ReSpoNden ..........cccverveirneenieniesieiesee e 20
4.2 Statistik Deskriptif Demografi Responden............ccccccoiiiinnene 21
4.3 ANAISISDAA. .. .cciieeiiiieiiee e e 21
4.3.1 Uji VAIITAS e i e 21
4.3.2 Uji RealiDilitas .........uevveieriiiiiiiiiiieiiiiiiimeemeee e 22
4.3.3 Uji ASUmMSI KIaSIK ...oieiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeee, 23
4.3.4 Analisis Regresi Linier Banda ..............ccccccvvvviiiiinnnnes 25.
4.3.5 Pengujian HIPOLESIS v eeiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeee 26
4.4 Pembah@SAN ......ccceiiiiiieieieeee e 27

4.4.1 Pengaruomputer FeaiTerhadap Keahlian Karyawan
Dalam Menggunakan Kongput..............cccceeeeveieiinnienenenn. 72
4.4.2 Pengai@bmputer Anticipatiomerhadap Keahlian

Karyawan DalanemMgigunakan Komputer .............ccoceveennnns 28



BAB 5. KESIMPULAN, KETERBATASAN, DAN SARAN.....cccciiiricri 29

5.1 KESMPUIAN .o e e 29
5.2 KeterbDatasan ... 29
5.3 SAIAN oo s 30
DAFTAR PUSTAKA
LAMPIRAN

Xi



DAFTAR GAMBAR

Halaman
2.1 Kerangka Pemikiran .............oueeiicoemominiiaie e 9
4.1 Hasil Uji HeteroKedasitas .............eeeeimiiimimimiiiiiiiiiiiiiiiiieimsnmneeeeeees 36

Xii



DAFTAR TABEL

Halaman
4.1 Rincian Penyebaran dan Pengembalian Kuisiane.............ccccocooiiiiiiniinnnns 20
4.2 Rekapitulasi Hasil Uji Validitas ..., 22
4.3  Hasil Uji Reliabilitas ...............mmiiie e 23
4.4 Hasil Uji Normalitas Data dengBiolmogorov SmirnoV..........ccceeeeeeeeeeeeeenen. 23
4.5 Collinearity StatiStiC........ccooiiiiiiiiiiii e 24
4.6 Hasil Perhitungan Regresi Linier Berganda..............c.cccccvvviiiiiniinnennnnen. 25

Xiii



© © N o a s~ NP

-
o

DAFTAR LAMPIRAN

Kuisioner

Rekapitulasi Hasil Kuisioner
Hasil Uji Validitas

Hasil Uji Reliabilitas

Hasil Uji Normalitas

Hasil Uji Multikolinearitas

Hasil Uji Heteroskedastisitas
Hasil Uji Regresi Linier Berganda
Kartu Konsultasi

Surat ljin Penelitian

Xiv






