
 
 
 
 
 
 
 
 
 
 
 

 

THE ROLE OF ENGLISH TO THE CAREER PROGRESS OF STAFFS  

IN BANK SYARIAH MANDIRI THE BRANCH OF JEMBER 

 

 

ON THE JOB TRAINING REPORT 

 

A report presented to  

The faculty of Letters University of Jember 

As a requirement to get Ahli Madya degree 

 

 

By: 

 

Alies Poetri Lintangsari 

050103101010 

 

 

ENGLISH DIPLOMA III PROGRAM 

THE FACULTY OF LETTERS UNIVERSITY OF JEMBER 

2008 

 
 
 
 
 
 
 



 ii  

APPROVAL SHEET 

 

The Head office of  

P.T Bank Syariah Mandiri  

the Branch of Jember 

Ucok Mulyadi 

General Manager 

Adviser Dean 

Drs,. Ridak Yunus 

NIP. 130 445 428 

The chief of  English D III Program  

Drs. Wisasongko, M.A 

NIP. 131 798 138 

The dean of Faculty of Letters 

Dr. Samudji , M.A 

NIP. 130 531 973 

 

 

 

 

 



 iii  

MOTTO 

 

Dream it, because GOD embraces your dream 

(Andrea Hirata, Sang Pemimpi) 

 

Freewill is the freedom of human to change his/her perspective. 

Freewill is the ability of human to change the contexts 

Everything depends on ours 

(Dee, Supernova) 

 

Sometimes everything runs out of our expect 

Sometimes our dream just left as an imagination 

Just remember one thing 

“GOD can dream a bigger dream for us” 

If was not this, must be something else 

(Elizabeth Town) 

 
A wise person is not always educated person 

And the educated person is not always wise. 

(Robert K.Greenleaf) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 iv 

DEDICATION 

 

This report is dedicated to: 

 

• Allah S.W.T, The Almighty One. 

• Prophet Mohammad S.A.W. 

• My beloved and appreciated mother, Dra. Soelistyowati. 

• My beloved and appreciated father, Amat, S.E. 

• My beloved brother, Alies Bayu .S. 

• All of my family. 

• My appreciated teachers. 

• My beloved friends. 

• GmnI. 

• All of people supporting me. 

• My Almamater. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 v 

ACKNOWLEDGEMENT 

 

 The mercy of Allah S.W.T and a lot of greeting to the prophet Mohammad S.A.W. 

bring the writer to finish this report as a requirement to get Ahli Madya degree in English 

Diploma III Program, Faculty of Letters University of Jember entitled “THE ROLE OF 

ENGLISH TO THE CAREER PROGRESS OF STAFF IN BANK SYA RIAH 

MANDIRI THE BRANCH OF JEMBER”. 

 The writer is fully aware, that this report is far from perfectness. The achievement of 

this report will not be reached without the precious assistance and participation of many 

people. Therefore, I should like to give appreciation represented with gratitude feel to the 

following people who support me: 

1. Drs. Samudji, M.A as the dean of Faculty of Letters. 

2. Drs. Wisasongko as the Chief of D III Program. 

3. Drs. Ridak Yunus as the main adviser of my study. 

4. Mrs. Irana for advising and guiding me to arrange this report. 

5. Mr. Ucok Mulyadi as the Chairman of Bank Syariah Mandiri the Branch of 

Jember and all of staff of BSM. 

6. My beloved mother who is always there with her love, warns me to take care 

my health, pray for me, and her worry when I’m late for home. 

7. My beloved father who is always there and I can hold down whenever and 

wherever, for advising me to be open minded, do the best and keep my faith, 

make me feel reach the period of being mature. 

8. My beloved brother for the spirit. 

9. My beloved family, for the love, spirit and all of the time which is spent to 

take care and always there for me. 

10. My best friend (Rini, Rosi, Chip’s, KenthuX’s, Pio2, Sela, Ina, Mirani, Elya) 

who are always there and share a little faith to build up our dream together. 

11. My brothers, for the time and the discussion. 

12. My beloved sister, mb Tiez, for the dictionaries and the togetherness. 

13. GmnI KOMSAS for the learning how to love unselfishly and to understand the 

really essences of brotherhood, it is precious treasure for me. 

14. Friends in GmnI for the experiences, knowledge, process, laugh and 

hospitality that you gave for, is the biggest part of lovely recollection in life. 



 vi 

15. Friends in HIMADITA for the process and Weekly Calling program, help me 

to improve my speaking. 

16. My appreciated teachers for the guidance and the stories of work hard that 

gives courage to be better. 

17. All of friends in D III program (especially Group A) for the togetherness. 

18. My Almamater . 

The writer only able to dedicate this report to those following people, hope it will be 

enough to represent the gratitude of mine. May God give them the mercy and blessing.  

Finally, may this report give some benefit for the readers. 

Amen 

 

 

 

 

Jember,  October 2007 

 

 

 

The Writer 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 vii  

TABLE OF CONTENT 

 

FRONT OF PIECE............................................................................................ i 

APPROVAL SHEET......................................................................................... ii 

MOTTO .............................................................................................................. iii 

DEDICATION.................................................................................................... iv 

ACKNOWLEGMENT ...................................................................................... v 

TABLE OF CONTENT..................................................................................... vii 

ABSTRACTION ................................................................................................ ix 

ENCLOSURE LIST........................................................................................... xi 

1. PREFACE..................................................................................................... 1 

1.1. Background of problem ....................................................................... 1 

1.2. Problem to discuss ................................................................................ 2 

1.3. The goal and significances of Job Training........................................ 2 

1.3.1. The Goal...................................................................................... 2 

1.3.2. The Significances........................................................................ 2 

1.4. The Object and the Period of Job Training ....................................... 3 

1.4.1. The Object .................................................................................. 3 

1.4.2. The Period................................................................................... 3 

1.5. The procedures of Job Training.......................................................... 3 

1.6. The Related Sciences to the Job Training .......................................... 4 

2. REFERENCE............................................................................................... 5 

2.1. The Short History of Bank................................................................... 5 

2.1.1. The History of Banking in Indonesia ....................................... 5 

2.2. The short history of English................................................................. 8 

2.3. The Influence of English to the career world..................................... 10 

3. COMPANY ILLUSTRATION................................................................... 15 

3.1. The History of BSM.............................................................................. 15 

3.2. The Differences of Syariah and Conventional bank.......................... 16 

3.2.1. Bank with syariah principle...................................................... 16 

3.2.2. Conventional bank..................................................................... 17 

3.3. BSM and its principle........................................................................... 17 

3.3.1. The Foundation of Syariah ....................................................... 18 

3.3.2. Vision of BSM............................................................................. 19 



 viii  

3.3.3. Mission of BSM .......................................................................... 19 

3.3.4. Company Cultures..................................................................... 19 

3.4. The History of BSM JEMBER............................................................ 20 

3.4.1. The Organization Structure of BSM JEMBER...................... 20 

3.4.2. Job’s Description of staff........................................................... 22 

3.4.3. The Products and advantages of BSM JEMBER .................. 25 

3.4.4. Operational Advantages............................................................ 26 

4. THE RESULT OF JOB TRAINING ......................................................... 28 

4.1. The Experience obtained in job Training........................................... 28 

4.1.1. The Job given to the writer ....................................................... 28 

4.1.2. The BSM activities related to the English................................ 29 

4.2. The role of  English to the career opportunity in BSM JEMBER... 30 

4.3. The role of English to the career progress in BSM JEMBER.......... 31 

4.3.1. Assessment Test.......................................................................... 31 

4.3.2. Certification of Risk Management ........................................... 31 

5. CONCLUSION ............................................................................................ 33 

5.1. Conclusion ............................................................................................. 33 

5.2. Suggestion.............................................................................................. 33 

BIBLIOGRAPHY.............................................................................................. 35 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 ix 

ABSTRACTION 

 

 English is an expandable language. It developed about 1.500 years ago. English 

language is Jermanik language which comes with Anglofrisia dialect brought to Britania 

Island by Jermanik immigrant; the language is called Old English. As the days go by, the 

development from the Old English to Middle English started in age 1066. The age of modern 

English is begun in age 1500, started by Early Modern English (1500-1800). And from age 

1800 until present time is age of Late Modern English.  

 English become the first international language in the world; it is used as a Lingua 

Franca in international world. Everyone has to learn English, because it gives influences in 

every element of human being life, starting from education world, fashion world until career 

world.  In Indonesia, almost all of companies have relation with foreign company; in this case 

English is needed as business language.  

 Related to Bank Syariah Mandiri, based on the writer opinion, English is very needed 

to improve the business of BSM. Because BSM is one of the banks that have cooperation 

with foreign country, English will be used due to the fact that BSM product called Western 

Union (Transferring money to foreign country) uses English as a written communication. 

As a student of D III program of faculty of letters, the writer realizes the significance 

of English as a supporting education to get the job. The writer tries to converse the 

importance of English in career world as a support to the career progress. With the short 

experience of Job Training in BSM the branch of Jember, the writer tries to write this report 

with the source and knowledge which is got when job training is conducted.  

Related to the career progress in BSM it self English takes a big part as a one of 

requirements for staff to get career promotion to higher level. Staff have to take the 

Assessment test as a requirement to get that promotion. The Assessment test is conducted in 

two sections, the written section and the interview section which is conducted in English.  

“THE ROLE OF ENGLISH AS A CAREER PROGRESS OF STAFF IN BANK 

SYARIAH MANDIRI THE BRANCH OF JEMBER” is the title that may represent the 

content of the report. The title is selected  based a reason about the concern to the career 

world, especially in banking world in which as the implementation of the job training which 

has been done in Bank Syariah Mandiri the Branch of Jember. 
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