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ABSTRACT

By: Ken Bunthavy

The Influence of Work Environment on Job Satisfaction and Employee
Performance in the Secretariat General of the Senate in Cambodia. Variable
consisted of the Work Environment (X), Job Satisfaction (Z) and performance
(Y). The purpose of this study was to analyze the effect of the Work Environment
on Job Satisfaction in the Secretariat General of the Senate in Cambodia,
analyzing the effect of Job Satisfaction on Employee Performance in the SGS in
Cambodia as well as to analyze the influence of the Work Environment on
Employee Performance through Job Satisfaction at the SGS in Cambodia. The
population of the study is all permanent employees of the SGS in Cambodia
totaling 140 peoples. Data collection techniques such as questionnaires and
processed data that has been obtained by the method of Path Analysis. Results of
this study showed, first, Work Environment has a significant effect on the Job
Satisfaction SGS in Cambodia; Second, against significant effect between Job
Satisfaction on Employee Performance in the SGS in Cambodia; Third to
significant influence between Work Environment with Job Satisfaction to
Performance SGS in Cambodia. Work Environment also has a significant impact
on employee performance through job satisfaction in the SGS in Cambodia.
Advice to writers convey among other activities aimed at improving the work
environment has been owned by the SGS in Cambodia, should be maintained and
improved quantity and quality as well as the added variety. Interpersonal
relationships should also be built and developed among employees Secretariat
General of the Senate in Cambodia.

Keywords: Environment, Satisfaction, Performance, Analysis Path (Path
analysis)
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ABSTRAK

Oleh : Ken Bunthavy

Pengaruh Lingkungan Kerja terhadap Kepuasan Kerja dan Kinerja
Pegawai di Secretariat General of the Senate in Cambodia. Variabel penelitian
terdiri dari Lingkungan Kerja (X), Kepuasan Kerja (Z) dan kinerja (Y). Tujuan
penelitian ini adalah untuk menganalisis pengaruh Lingkungan Kerja(X) terhadap
Kepuasan Kerja(Z) pada Secretariat General of the Senate in Cambodia),
menganalisis pengaruh Kepuasan terhadap Kinerja Pegawai pada SGS in
Cambodia serta menganalisis pengaruh Lingkungan terhadap Kinerja melalui
Kepuasan pada SGS in Cambodia. Populasi dari penelitian ini adalah seluruh
pegawai tetap dari SGS in Cambodia yang berjumlah 140 orang. Teknik
pengambilan data berupa angket (kuesioner) dan data yang telah diperoleh diolah
dengan metode analisis jalur (Path Analysis). Hasil penelitian ini menunjukkan,
pertama, Lingkungan mempunyai pengaruh yang signifikan terhadap Kepuasan
pada SGS in Cambodia; Kedua, Terhadap pengaruh yang signifikan antara
Kepuasan terhadap Kinerja pada SGS in Cambodia; Ketiga terhadap pengaruh
yang signifikan antara Lingkungan terhadap Kinerja melalui Kepuasan SGS in
Cambodia. Lingkungan juga berpengaruh signifikan terhadap kinerja pegawai
melalui kepuasan pada SGS in Cambodia. Saran yang dapat penulis sampaikan
antara lain kegiatan-kegiatan yang ditujukan untuk peningkatan Lingkungan Kerja
yang telah dimiliki oleh SGS in Cambodia, hendaknya dipertahankan dan
ditingkatkan kuantitas maupun kualitasnya serta ditambahkan ragamnya.
Hubungan interpersonal hendaknya pula dibangun dan dikembangkan di antara
pegawai Secretariat General of the Senate in Cambodia.

Kata Kunci : Lingkungan, Kepuasan, Kinerja,Analisis Jalur (Path analysis)
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