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ABSTRAK 
 

 
Stres kerja merupakan suatu keadaan dimana seseorang memberikan respon secara adaptif yang 
dimediasi oleh perbedaan-perbedaan individu yang merupakan konsekuensi dari setiap tindakan, 
situasi atau peristiwa dan yang menempatkan tuntutan khusus terhadap seseorang. Dalam 
penelitian ini variabel stres kerja sebagai variabel exogenous yang dibagi menjadi empat 
diantaranya stressor yang berhubungan dengan individu, stressor yang berhubungan dengan 
kelompok, stressor yang berhubungan dengan organisasi dan stressor yang berhubungan dengan 
non pekerjaan. Selanjutnya keempat variabel stres tersebut dihubungkan dengan variabel 
kepuasan kerja sebagai variabel intervening dan variabel semangat kerja yang berkedudukan 
sebagai variabel endogenous. Politeknik Negeri Jember merupakan objek penelitian dalam 
penelitian ini. Sampel yang digunakan sebanyak 135 karyawan yang terdiri dari tenaga 
pengajar(dosen) dan teknisi. Metode pengambilan sampel yang digunakan dalam penelitian ini 
adalah stratified proporsional random sampling. Analisis yang digunakan dalam penelitian ini 
adalah Structural Equation Modelling (SEM) dengan menggunakan program AMOS. Hasil 
penelitian yang diperoleh menunjukkan bahwa stressor  yang berasal dari  individu, organisasi dan 
non pekerjaan berpengaruh signifikan terhadap kepuasan kerja karyawan Politeknik 
Negeri Jember, sebaliknya stressor yang berasal dari kelompok tidak berpengaruh 
signifikan terhadap kepuasan kerja karyawan Politeknik Negeri Jember. 
Sedangkan stressor yang berasal dari kelompok dan non pekerjaan berpengaruh 
signifikan terhadap semangat kerja karyawan Politeknik Negeri Jember, 
sebaliknya stressor yang berasal dari individu dan organisasi tidak berpengaruh 
signifikan. Selain itu kepuasan kerja memiliki pengaruh yang signifikan terhadap 
semangat kerja karyawan Politeknik Negeri Jember. 
 
Kata kunci: stressor, kepuasan kerja, semangat kerja, Structural Equation 

Modelling (SEM), AMOS 
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ABSTRACT 
 
 

Works stress is a condition in which a person shows adaptive responses facilitated 
by the individual distinctions as the subsequence of each action, situation, or 
event which allows specific demand to the person himself. In this research, the 
works stress variable was considered as an exogenous variable and was divided 
into four categories namely, stressors which are related to individuals, stressors 
which are related to groups, stressors which are related to organization, and 
stressors which are non-related to work. Those stress variables were consulted to 
both the job satisfaction variable as the intervening variable and the working 
spirit as the endogenous variable. State Polytechnic of Jember was the research 
object of this study. Involving 135 individuals, this research employed both 
lecturers and the engineering staffs as the sample of this research. Samples were 
taken using the stratified proportional random sampling method. This research 
employed Structural Equation Modelling (SEM) as the means of analysis through 
the help of AMOS program. Results of the research revealed that the stressors 
which were related to individuals, organization, as well as stressors which were 
non-related to work contributed significantly to the performance satisfaction of 
the officers at State Polytechnic of Jember. On the other hand, the stressors which 
were related to group did not affect the job satisfaction of the officers at State 
Polytechnic of Jember significantly. Other interesting findings also revealed that 
the stressors which were related to group and those which were non-related to 
work affected the spirit of the employees at State Polytechnic of Jember 
significantly, while stressors which were related to individuals and organization 
did not. In addition, the job satisfaction contributed significantly to the working 
spirit of the officers at State Polytechnic of Jember, respectively. 
 
Keyword: stressor, job satisfaction, working spirit, Structural  
                 Equation Modelling (SEM), AMOS 
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