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PREFACE 

 
We would like to thanks to Allah SWT due to His blessing the international seminar on 
Business Management: Direction and Strategies in Responses to the 
Implementatation of ASEAN Economic Community 2015 was successfully been held by 
the Study Program of Management  Faculty of Economics University of Jember. The 
seminar was conducted on 2ND of November 2013 with the venue in Aston Hotel 
Jember. 

 
The conference is aimed to provide meaningful coverage on current trend related to 
the possibility of ASEAN Economic Community (AEC) in 2015. The conference being an 
important forum for policy-makers, scholars and business leaders to exchange ideas 
about one of the most dynamic economic in the regions. The forum also discussed the 
consequences of AEC to liberalisation in trading, investment, and factors of production 
in the area. Furthermore, the conference is intended to explore regionalism and 
business role within Asean’s countries on increasing capabilities as an innovator and 
several other areas that will prove to be the cornerstones for tomorrow’s economy. 
 
Four keynote speakers had given their enlightment about the relevance issue, 
opportunities, and the treaths in relation to the implementation of ASEAN Economic 
Community 2015. They were (a) Prof. Jerry Courvisanos, Ph.D (Innovation Management 
and Entrepreneurship expert, University of Ballarat, Australia), (b) Dr. Setya Riyanto 
(Retail and Property Director, PT. Pos Indonesia), (c) Dr. Corazon G. Anzano (University 
of San Carlos the Philippines), and (d) Dynand Fariz (Presiden Jember Fashion Carnaval, 
Indonesia). In addition, there were papers presented by academics and researches 
discussing the topics related to the implementation of ASEAN Economic Community 
2015.  
 
Greatly appreciated is forwarded to all stakeholders that provide some important 
contributions to succeed this international seminar. They are the International Office 
Universitas Jember, PT. Pos Indonesia, PT. Bank BRI Tbk, PT. Senyumindo Mediatama, 
Forum Manajemen Indonesia, University of Ballarat, Australia, and University of San 
Carlos, the Philippines. Appreciation is also given to all presenters and audiences.  
 
Finally, we highly expect that this proceeding as a result of the seminar can provide 
positive and beneficial contribution for policy-makers, scholars and business leaders in 
relation to the implementation of ASEAN Economic Community 2015.  
 

Jember, 2 November 2013 
Chair of Organizing Committee 

Hadi Paramu, S.E., M.B.A., Ph.D. 
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THE POTENTIAL CHALLENGES AND OPPORTUNITIES OF  
THE ASEAN ECONOMIC COMMUNITY IMPLEMENTATION 2015 

 
SETYO RIYANTO 

RETAIL AND PROPERTY DIRECTOR 
PT POS INDONESIA (PERSERO) 

 
 
 

All honorable guests, ladies and gentlemen; Assalamualaikum wr.wb,  
It’s really my great pleasure to be one of the keynote speakers in the very important 
conference on The Potential Challenges and Opportunities of The Asean Economic 
Community Implementation 2015. 
 
It was started at the 2nd ASEAN Summit on 15th December 1997 in Kualalumpur, 
Malaysia, where the Vision of ASEAN 2020 was agreed, the Government Heads of 
ASEAN countries have confirmed to do the followings:  

(i) To create the ASEAN Economic Area which is stable, prosperous, and highly 
competitive indicated by the evidence of the free traffic of goods, services, 
and investment, the more free traffic of capital market, the equal economic 
development as well as the decreased of poverty and social – economic gaps; 

(ii) To accelerate the trade liberalization in services, and ...; 
(iii) To increase the professional movement as well as other services 

independently in the region. 
 
Furthermore at the next summits, the 6th and the 7th summits, the leaders of 
ASEAN have agreed on several steps towards the realization of the vision. 

Distinguished Guests, ladies and Gentlemen, 
In addition to the cooperation developmentamong ASEAN countries, some   economic 
cooperation has also been agreed between ASEAN countries and countries out of 
ASEAN, for examples: the cooperation conducted with China (ASEAN – China FTA) in 
relation to goods sector in 2004. The next two years, in 2006, the ASEAN – Korea FTA in 
goods sector was agreed, and in 2008 the ASEAN – Japan CEP was started to be 
effective. In 2009, several agreements were signed, namely: the ASEAN Trade in Goods 
Agreement (ATIGA), ASEAN Comprehensive Investment Agreement (ACIA), ASEAN – 
Australia – New Zealand Free Trade Agreement, ASEAN – India Free Trade Agreement 
for goods, and ASEAN – Korea Free Trade Agreement for investment, and AEC 
Scorecard. 
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After the economic crisis, especially in the Southeast Asia region, at the 9th ASEAN 
summit in Bali the Heads of the ASEAN country governments have agreed upon the 
formation of the ASEAN Community in the Political-Security sector (ASEAN Political-
Security Community), in the economic sector (ASEAN Economic Community), and in the 
socio-culture sector (ASEAN Socio-Culture Community) which are well known as Bali 
Concord II. For the formation of ASEAN Economic Community (AEC) in 2015, it has been 
agreed that the realization will be directed towards the regional economy integration 
the implementation of which refers to the ASEAN Economic Community (AEC) 
Blueprint. 
 
The AEC was established in order to keep the political stability and the security of 
ASEAN region, to improve the whole region competitiveness in the world market, and 
to support the economic growth, to eliminate the poverty as well as to improve the 
population living standard of the ASEAN member countries.AEC is the form of ASEAN 
Economic Integration which is expected to be achieved in 2015. To realize the AEC the 
Heads of ASEAN countries at the 13thASEAN summit in November 2007 in Singapore 
were agreed to the AEC Blueprint as a reference for the member countries to 
implement the AEC commitment. 
 
The declaration on ASEAN Economic Community Blueprint was signed on 20th 
November 2007 containing the strategic schedule for each pillar agreed with the target 
time that was divided into four phases: 2008 to 2009, 2010 to 2011, 2012 to 2013, and 
2014 to 2015. The signing ceremony ofAEC Blueprint was held at the same time as the 
signing of ASEAN Charter.  
The AEC Blueprint is the guideline for ASEAN member countries to achieve the AEC 
2015 in which each country is obliged to implement the commitments in the blueprint.  
The AEC Blueprint was contained of four main frameworks as follows: 
a. ASEAN as a single market and the base for international products with the elements 

of free flow for goods, services, investment, educated man power, and capital flow 
which is more free; 

b. ASEAN as the area with a high economic competitiveness, with its elements of 
competition regulations, with the protections for consumers,  intellectual copy right, 
infrastructure development, taxation, and e-commerce; 

c. ASEAN as the area with its equal economy development, with the elements of small-
scale and medium-scale business development, and its initiation for ASEAN 
integration for CMLV countries (Cambodia, Myanmar, Laos, and Vietnam); and …  

d. ASEAN as the area which is fully integrated to the global economy with its coherent 
approach elements in dealing with economic relations out of the area, and 
improving its participation within global production network.  
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If the AECis achieved in 2015, ASEAN will then become opportunities as well as threats 
for Indonesia to improve its market target within ASEAN area. According to the report 
of AEC Scorecard issued by ASEAN Secretariat, the implementation level of Indonesia 
was 80.37% of 107 measures for that period, and was on the 7th position. The highest 
implementation level was reached by Singapore (93.52%), while the lowest was Brunei 
Darussalam (74.57%). 
 
The conditions faced by Indonesia to the present time are: 
 
The first, for market accessibility, Indonesia actually has a large ASEAN market. At least 
as many as 550 million of ASEAN population is a very much potential market for 
Indonesian products. However, the trade commodities which are relatively the same 
among ASEAN countries have created a large number of competitors. For industrial 
sector, Indonesia is still very much dependent on intensive labour (Tambunan 2003, 
267-268), the quality of human resource which is not adequate as well as the 
infrastructure availability which is not equal throughout the country region. 
Furthermore, the export target development from Indonesia to ASEAN compared to 
the total export does not show a significant development, that is from 13.6% at the 
beginning of AFTA formation in 1993 to 18.2% in 2004 with the average improvement 
of 9.9% (Dwisaputra 2007: 185). For the investment development within ASEAN 
areaIndonesia has a negative flow. During five years successively from 1999 to 2004, 
Indonesia was on the 7th position after 6 ASEAN countries and Vietnam (Dwisaputra 
2007: 185).  
 
The Second, the significant weakness faced by Indonesia at the present time is the low 
competitiveness of Indonesian products within global competition, especially AFTA.  
This is a quite risky weakness as the product competitiveness is one of Indonesian 
assets to become a superior player within AFTA market. The quality of Indonesian 
product competitiveness is also lower compared to ASEAN – 5 countries which have 
the strengths on their innovation and technology. The Indonesian export of products 
with the base of natural resources has the highest value compared to that of ASEAN – 5 
countries with the value of 75.20% in 1985, 38.80% in 1998, and 33.70% in 2000. 
However, for the product with the base of high technology, Indonesia has the lowest 
value of 3%in 1985, 9.70% in 1998, and 17.40% in 2000. Compared to that of 
Singapore, the export rate of Indonesia is very much lower than that of Singapore 
which was 61.20% in 2000 (Nurhemi 2007: 303). 
 
The third, the law and the policy of infrastructures are not as well-established as those 
of other ASEAN neighbouring countries. This condition gives impact towards the 
economy climate in Indonesia, especially for the investment sector which has become 
the base for the capital availability. As a result of the uncertainty of the trading policy 
and the conditions related to the investment problems, Indonesia is not able yet to be 
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free out of foreign investment problems. Based on the data of ASEAN Economic 
Chartbook 2007, it was found that the direct investment rate to Indonesia had ever 
been on a minus position. The rate was even more fluctuated compared to that of 
other ASEAN countries. As it was mentioned by Rini in BEI News 18th edition Year V 
2004, the uncertainty level of law that is still not able to convince investors and many 
cases of illegal collections have become the cause of fluctuating investment in 
Indonesia (Soewandi, 2004: 9)  
 
It is therefore, even though AFTA has created very much benefit for many parties in 
Southeast Asia, there are still those that have many weaknesses like Indonesia. In 
addition to those emerging weaknesses, many challenges are potential to emerge in 
implementing AFTA which need to be considered. The obstacles and the challenges are 
definitely the problems to discuss and to identify considering Indonesia also has an 
important role in ASEAN and AFTA. 
 
The real case that is already recognized is that in post-office service. As a result of the 
implementation of the ‘post liberalization’ constitution number 38, 2009, about Post, 
the Post providers in Indonesia may be from foreign post-office service providers which 
are not only from ASEAN countries but also other part of the world.    
Pos Indonesia faces a very tight competition as not only domestic companies but also 
foreign companies have operated their business in Indonesia, such as: DHL (the 
Netherland), FedEx (America), and TNT (Australia). 
 
Pos Indonesia, which has been associated to Universal Post Union with more than 200 
countries, has actively participated in business cooperation among worldwide 
postalservices. In UPU meeting,April 2013, Pos Indonesia was appointed to be the 
Chairman of Interconnectivity Workgroup with 30 countries as workgroup members. 
Furthermore, Pos Indonesia has been honored to be the Chairman of steering 
committee for the e-commerce development project for ASEAN ++ (Japan, China, and 
South Korea) held in Bangkok – Thailand. 
 
Many strategies have been arranged to face the ASEAN single market, among others 
are improving the business cooperation with postal service providers within ASEAN; 
arranging outlet expansion in Indonesian Workforce Area (TKI) such as Malaysia, 
including Hongkong and Dubai; improving the competence and certification of 
operational officers, and upgrading the technology of the whole business process.  
 
The establishment of ASEAN community 2015 is getting closer, in only two more years. 
The question is whether Indonesia is ready to enter the NEW ERA ASEAN as an 
integrated regional area covering 10 countries with a population number of  601 million 
and Gross Domestic Product (GDP) as much as $ 1.8 trillion? 
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There is no more time for Indonesia to arrange intensive preparation and effective 
action, especially to face the implementation of the 2nd pillar: ASEAN Economic 
Community 2015.  
 
This conference is expected to give us any contribution that will be very useful to face 
the ASEAN single market in 2015.  
 
Thank you,  
Wassalamualaikum wr. wb 
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