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SUNMMARY

THE ROHE OF ENGLISH IN THE COMPILING OF TOUR 1TINERARY
IN BRAJA TOUR AND TRAVEL; Rigi Yulian Fajris Nacm, O701G3 101031 ;
2000: Diplona 11 English Program, Faculty of Tetters, Lniversity o Fember

Travel burean is the mewer 1o fulfill people needs of casy Leurism, L ey
acconunedate the teur from the beginning unil the end It is alse one of rhe
atswers L develop the wunsm mdustey in Telomesia because mone mourises mean

ware income far the sountry

In accommadaring the requirements of the wuarist, the travel bureay tries to
give good and sansfying services. And o make the tourists clear shout the tonr
that they are going w whe, the tavel bureau needs a pood twur itincrary and a

description of the el o,

The phyect of the job fraining was CV. RAJA TOURS & TRAVEL
fember. Tt was held on Junuary notil February 2010, During the joh tainimg, the
writer could apply the knowledee goten from the wmiversity into the Raja mour,
The wriiter also got a lot of experiences, nol only ahout wurism world bur also
aboul how 1o socialiee with other agency. Those experiences are neaded (e apply

Live i job m a travel bureau or ather toudsm jioh.

Based an the ahove explanativn. Tnglish bas some role in the compilation
ol lur minerary. I inereases the imoge of the travel bursese: 1t makes the ilinerary
easier o uderstand; and it also has an cducotional purpese. So it s a must foe all
travel burean staffs to be able o use English well, Net culy the twour Planmer, bul

alan the tour leader, and the marketing ssaftf must bave Tnglish io tieir pocket
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Jemaber, Ckztobier 2010

Writer
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CHAPFTER 1, INTRODUCTTOMN

This Chapter conststs of 3 subchapters, Thew are; the backepround of the
prichlem. the prohlem to discnss, the goals and significances of the job Waming,

the object and the period of the job taimng, alse the procedure of the Job traming,

.1 The Background of the problem

The advanved science and technolopy haz hrought major changes in human
lile. Fvery people i3 husy with their own activity, 'The routine activity makes
poeple stressed and bored. They use their spare loe W relresh their mind, search
for a new inspiration. domg something they can’l wsually do, or Just relaxing all
day. Omne of the options m use their spare time i3 fouring

In the former time people were maling their own tour, They arranae their
e pragram, manage the trans parfation, booking the holel, and preparing their
eowent meal. At this rime. people prefer semething practical m thedr wor. They nesd
someone e orginize the leor [or them. [t happens becanse thoir activicy is gerfing
miore and maore complex. =

Iravel barcan is the answer to fullill those needs. They accommaodate the woar
trom the beginning until the end. Tt 3 also one of the answers o develap the
tourizm incdusty i Indonesia becouse more lounsts mesn more ineome for the
cauiley.

[n avcommuadating the requirements of the tourist, the travel bureau tries 1w
ve g and satisfving services. And o make the fourists clear aboul the tour
that they e gemg W luke, the travel huresu needs s tour itinerary and a
deseription ol the entine tour.

A tear planner needs 2 good knowledze aboul woursm, lur management, and
other skills in compiling an nleresting and salisfyving lour winerary, Fnglish iz one
of the skills that have a very important mole. It 15 used o anticipare the langoage

dillerence. [t is also expected that it will increase the imaes of the company.
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Alter paying allenlion on the shove explanation, the writer chooses *“THE
ROLE OF ENGLISH IN T'HE COMPILING OF TOUL ITINERARY 1IN
RADA TOUR AN FRAYEL™ as the titte of this report

1.2 'The Prablems to discuss
Thus pepost s w koo e [olliwing prohlems:
1 What he speacy o wur ihnerary 1
2. Mow to compile a tour ihnerary

Y. What the role of Englizh in the compilation of tour fincrany is.

1.3 The poals and significunces of the job training
1.3.1 The poals ol the job raming
The poals of the job training arg;
a. Tulfilling one of the requircmenrs to ger Ahli Madya Dégree in
[iploma 11 Bnglish pragram
h, Az a medinm to apply knowledpe [rom the college.
¢. Obluining the practical expericnce for preparing the wrirer mw

enter the job world

[.3.2 The Sigmficances of the Job training
The signiticances ol the job aming are:
A, Lraimig koowledpe, experience, amd skall relaied o the tourism
world, especinlly the marketing posifon
b, Gaiming relationship between the company and the Tacully of

Letter Jember Universily,
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1.4 The vbject and the period of the joh training
1.4.1 The vhject ol the jub training
Che job traming took place w CV. Raja Tour and Travel Perum

Mastrp T -11, The writer was placed oo the marketing department.

1.4.2 The penod of the job traming.
The job tramming schedule was arranged by the Diploa LD English
program Faculty of Letter Jember University. I ok six weeks, started on

the Janmary 14" until Februay 24" 2010,

1.5 The procedure of the Joh training

There are some aweps and miles thar moat be completed belore bavinge the job

fraining,

I, Finding the suitable company as the object of the Toh rmnimg.

[

Completing the resisiralion shieet.

el

Submilling the job maining shest to the student scetion of the Faculty of

Letler Jember Universiny,

4. diving the application letter of the job training o the company’,

3. Aldter receiving the apreement letter from the company. then zo o the
hewd of the Thaplama 111 English Program Faculty of Letter by bringing
the receapt of the job mraining payment and clber qualilicalion, including
the copy of the scaring list and PEL cenilicote.

6. Waiting for the bricting held by Diploma I Enelesh Program Faculey of

Latuer.

Starting the Ink framing

i, Proposing the ttle of the jub raining repor.

4, Consultation.

19. Fimistung the Tob tmimng report
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CIHAPTER TL LITERATURE REYVIEW

2.0 Tour
2. 1.1, The Meaning of 'T'owt

According w the World Association ol Travel Agene (WA T'A) tour is
A joniney that takes more than three dayve and less that one conscoutive year
beld by a travel agent and visits several places or city, Loehman {1965) define
o lour as any prearmnged (usually prepad) journey o une wr omore
destinations and back o the poont of departure.

A tour is dillerent frem a travel, tip, excursion, and sight seeing. A
truvel 15 4 Joumney ar going w vne or more places with varicus molives and
Basically it 15 not for wourism. 3o it i3 different from a wor which the motive
15 for tanrizin,

L he word tour 15 moere general than trip. excursiom, and aight socing.
For example:

| started my tour o Australia by sight seeing in Canberra. The next
day [ and my grovp starl a lnp e Sydney. ln Sydoey, | join the cxcursion to
Sydoey Museum.

Trp 12 not too differest Irom excursion. Excursion is closer {in

uistance) than trip.

2 1.2 Kinds of wowur
It 1s impartant 1o dilTerentize cach kinds of wur, Tt is needed to decide
the praper policy ol the tourism, so each kind ol war eould be developed
pruper]v.
I Leeal tourism
This kind of twr has a limited desunatien and the aeas are

telatively small.
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2. Remaonal Touriam
Thes type ol wur has wider range of ares than lacal tourism but is
spaller thao neticnal wumsm. [vsits several local locations but =ull

wilhin the zame regional,

. National Tanurism
This type of fow bas o wide arex. The mnge is the country. It visils

aevardl places across several regional but still in the same cowntry.

4. Regicnal-Iiternotiomal Towrdsm
Thiz kmd of towr s done moa limited ioternational area. For

example ASEAN, Mid East, and South Asia

3. Intermatienal Tonrism
It haz the same weaning as World Teursm. T his grpe of raur visits
several places across several country. Tt includes Regianal

Interpaticong] Toursm and Mational Tourism,

211 Companents of Tour
The sorponents of tour are things to do in compiling o lour. They are:
1. Manming
A tour planner mmst understand several aspects n order o plan a
tour (ihmerary). | hey are:
AL obpeclol leur
[}. Twvents on the spot
L. Iransporlation
1}, Avccoonodalion

E. Meals
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2o rgamizing

Attor planning a woor, then a tour placoer most oreanies e Wour
Ile musl vontacl the costomer, making the hotel reservanon,
lindimg  the  suttable  mosportacon,  propanng the  maeals,

caloulatiog all the cost, el cetera.

L

Actuating
T'he actuating of the taur 15 hased on the tour itincracy planned by
the tour planner. The tour leader may improvise based on the

situacion, but the mam fur is based o the wWur hnerary.

4. Contralling
The last bul not the least 15 controlling the tour. Without a good
controlling, o tour would become a mess. A gomd coordination

among the our leader, driver, passenger, and tour guide will make

a el Lour

2.2 Packaye tour
Package tour is o vour with a decided price and method, including the
accomimadation, trangporlation. and objecls. Thers are two kinds of package
T
[. Beadymade wur
The cimmpiling of the package tour was done by the travel burcan
It neluded the objocrs, acconumedation, and tansportalivn. Then
ey oller it W the cusbinmers,
2. Tavlar made tour
This vpe of four isoc ed o the schedule or tme (hal was
proparced by the ovel bureauw, as the Beadymade our i, The
ourists  decide  heir destnabions; choose the hotel, and  the

LTd.ﬂ.‘iFIIZZI!'Ell'iIZ'Iﬂ.
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I'he smcecss of a wour i3 determined by the harmony ol 1l compaonenls.
Thew are.;
L:: Tour pruide

2 Tenrist

1l

[iraerary
4. Ohjects

Accrmmodation

L]

. Imansportation

=

“icals

®. Seuvenr

2.3 Tour Minerary

Cie af the mosl impertant thies noa package tour i3 the tonr ifincray,
P b I* i ¥

2.3.1 The Meoning of Tour lnerary

Cienernlly, tour itinerary is a compositien of wur schedule thal was
armnged systematically [or the pleasure and satisfaction of the rourise It
ilusteates (e Tull wur. Tt explains full deails of the route, timing (based on
the distmes and vme), accommodation, depasmore, arrival and  short
explunnbion nhout the visited or pasacd through locations.

Roeute s just a dicection and the ouder ol the top. In compiling an
imerary, a tour planner sheuld try not woge throogh the same place twice
from the sel cal until the retume Tt s smpormant beeanse repetition or the route
can causes horedom far the tourist and the worst thing = that they are poing
te sue the company for the impression that they bought wers nat apprapriate

to their expense.
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2.3.2 The Funcbon of Tour itinersry
Iinerary explaing the route, distiburion of time (DOE) and short
explanation abent the visited point of mteresl, the road and location of the
ronkr whers the tourist can engoy. Aaitinerary works as a manual and checklhst
lor a tweur puide by adding the demailed infarmation of the object tinl will be
presented in the o,
Suyitno (2001:3]0) explained severnl functinn of toar itincrary,
1. Forthe Travel bursao.
w. As a media mpromoring the o,
b As g media i deseribing the roue 1o e customer.
¢, A a guide lor the leur leader i actuating the tour,
d. As aomean of evaluaton of the moar,
Z. TFarthe Tournse
a. As the source of inlormation of whal W prepore {checklist)
hefiare the departure.
b Make the fourisl zol the detuled nformation of the entire

lar.

2.1.3 Beveral type of the Roure

b A-BC-D-F-F-G-H-1-J-A

Full of ¢x perience

foa

[
£
€

Y, P ,"‘“xl TN I.-” :
(D ()= (=) ()

N T I l
2= L\[ _.fl' I\J_IJ* l _\"
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= A-B-C-D-C-F-G-H-C-H-A
It 15 not goad coough. There 15 8 repettion of C-B-A at the end of the ip.
I'he conditicn of the wurnists 13 fired,

-

F T, T : =iy
l\A ez "I L f/{ |—p.'rf1tuw‘_...' ;._)
B Bl N bl . o

1 |
¥
l'f | H & ) 'f?\'
-'1 — G ja—
NS N
EA-H-C- D E-AGT-G-H-1- A
Be carctul on the repetition on A and the rour planner should count the
iistance berween the lefl and the right carelully.

i x\ —_— ff ™ I-"FI_:HWI I-"’-?-.I
ey a8 o TR T
|"r:m'

T .-Ik\" ___.-"I":‘ l
B Eot - - a8 2
':f L] e—— IfiHH\"/ Mh‘“\].*" ) ( .

* AR O E-F-E-T3-C-H-A

[t 15 the warst Lype. Total repetitian

O = O D=

SN B T O O 0 Y
[L1s bad. The repetition on DEFG was dane when the towrsts sre exited and
tresh. disappomiment i3 really experienced.

=

f T T
A lI'II—!I—"*'rH_\\': ||:-\I—F:E-H"|
"‘m 22 Sl I\,__,-f’ ! e
“\K ____-—"-
\\\ e T
K‘.-"'f-ﬂ“\.""--- o 3
| il —I-
N o La 3 ( r

"u
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234 Kands of l'our ltincrary

Fromn the graphie, there ace thres types of itincrary

1. Marrix / tabulaned sovle

Tiali Tour

| [hay 1ima Froaram Lrescripticn
01 a5 00-0600 | Sannur Heach Enjoving Sunrise
M 00-07.00 | Cheek in Purirama Heorel
O7.00-08.00 | Breakfast Huffer in hatel
ILH-10.30 | Uluwatu Heach and monkey kinadom
[1.30-13.30 | GWE Copper statue of Gamda and
- Whisnu
Lumch [unch hox

| 14.00-16.00  Tunjunge benea | Witer games
17.00-158.Hy  Dhoner In Jimharan

Free Program

2. Explanstiumy essay sivle

The ihmerary is dizplayed ina hricf cxplanation about the proaram. [

gonsists af cate, location, and the progrum each doy. =

Avetene 70 20000

i =

Aupruyd & 20

Awgrusr 9. 20005

SOGIARARTA TOUR TTINERARY

Lvave Jember in varly maraing for Jowakarta, 100t
Rovafonggrang remple, and sfav ot howe! Have
Sk st 0 wenioad, funch iw wereewe, o diverer a0
Nl

Moy sour of Jogiokarta  Rorobudur, Moliohora,
Forsopean, awd Solak posdioliy. Have Beealfost and
dimmer in hored,

Fivir Kevaton Joginkarra, Mariali, Fasar Klewer,
cireed semvenir shap, Back ta Jember in the aflerioo
{love breaffost af hoted and dinnee i Neaws
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3. Map! graphic style

The ilinerary 15 displayed i syvmbaels of each components of the taw

ITIMERARY
LAMOMNGAN CITY 'TOUR

B
B

V-

Jembser
Dhepare, 020G

/ Acrive, 1200

Heztn (zempaol
18.00-1%, )

hlaharani
14, 15-16.00

Mote

1. Wisala Bahari Lamongan is a tour site with a marine view aod lots
itf gpamcs

-

2 Subaran zoo and Goa s nanosl cave witk o lol of callecion of

arlimal,
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255 Knowladee thal support the compiling of the Tour inerary
At planmer should bave the hoowledee and expericnce ubout:
LoGevgraphy. Tour planner should be able to read 2 map and caleulare the
distance and timina.
2oWisin, survey, oral least scarch Do an accurate sonrce aboul the uhject of
Lot
3. Underatand the detail of the mip and the peist of interest that was visited
wnd wall he wisited
4. Understand the requirement of a tip, such as: fresh air, wilsl, weariness,
SATEratio.
3 Understand the mle of meals. (Snack, lunch. or dinmer) mclnding time and
lscation,
B Have the knivwledge of travelling health fo provent the rmuma of the
travel, (sunburn, carsick, and Taeniszhed)
7. Ability to negoriare,
8, Count the budget, the expense, and the proafit for the company,
9 Understand the insurance (health insurance, travel insuraoce. the tour
ohject insurance)

[0 Unelerstand abeut & 2ood wor brochure,

2.3.0 How o compile a rong itinerary
A tour wmerary covers the actvary duriog (e wip, the route. timing.

explonation about the wur ehject, and other things related fo the whaole rip,
In compiling a tour itnerary, we need to undersand the nesds of the
enstamerourisl and the abjective of the company, Several things to consider
are:
[. Rudget

I'he ability of the customer t puy for their mip, se that the lur planner can

counl bow much expense s needed,
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Dzt e and peopraphy

Feloted e the dastanes aod g o mo from ame abyeet toosnocher,
Special event Vs, froo dime

Warch the distribution of the visiming activity oud the Uree lime ol the
Lirursl

Shoppang

Shopping s e of e activities el mteresl the wounst.

Lacation of accomumodation.

[n chuoosing the location of the accommadation, it 12 important o chaase
lucaton thal approprate e what the toariat wane,

Roat and lonchoon sraps

[ s tnporant o weatch e rest and Tunch Ginge.

Tieur memher

The number of participant improves the tour irinerary,
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L T FERBUSTAKAAN

UMY ERSITAS JE MBFR

CHAFTER I COMPANY PROFILE

Thiz chapter explains ahowr the company illustraion where the job Tininy

tonk place

X1 Short History of Raja Tour and Travel

Raja Tour and Travel was founded on August 175 2004 and otficially
receive s certiticate o building en March 10" 2005, No PEM
1477 TP 12K P 10032008,

Raja Tour and ‘Travel is developed under the management of CV.
Kaliamldra Jasa, which s stock 15 held by three peuple, Hariz H., Lukcida
Sukmabayu. and Ens Peraatazari.

This campany s located m Perom Mastrip T-4, It had moeved onee. Its
fermer location was i 1L Perumaban Merape 1-22 Jember, The [actars of the
mevement were! | The farmer lecation has a smaller building that makes the
space ol the sehvity limited. 2. Wot strarcgic location thar made the COMIpany
harder te keep in touch with the ensromer, L

Raja Teur freused oo tour service {eity tour and adventure tour),  The
Purpess ol Raja Tour is ro facililate the customer/wurist w enjoy their tour, They
serve all focility of the tour, such as aceommodation, transportation, tickel, ele.
Tty pive an aptimal service w the enstamer,

Raja Four committed o be in a professional path, They ure cerlain that
oy in @ prolessional parh they can sadsfye their custonsers. Their matto i3
Mwalislaction first”, o serve salisfaction fo the customers, they got a prolessiomal
human resonree w lake care of the tour service

Their commitment succeeded. Tn less than a wear, Raja Tour i3 rusted by
people w serve them: It is not caly from Jember but also from other town such as

Lutnapang, Bunyuwangi, Proboelingeo, Hendowosae, dan Sitchonda,
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T'ee oprinmize their service and to develop thetr business, they npen a hranch
in Lawang ciry, Malang ar the end of 2007
Tl 2 o b T L 5 i R Y t &
b wertler chose this company becawse e soady wour was held by usiog

this travel buresa service. They serve the student well. Thers was almast no

complaint Iram the custamer

1.2 Profile of the company

Parme s Raa Towur snd Travel
“Tocation : Perum Mastrmp Blok T-4 JTember
Mhone 1 0331- 3370

Lhare ol Foundins CMlay 2003

Mumber of waorker s 3 worker
Hranch : Malang
HSorvies o G T

Onrdoor o

Slucdy Tous

Religion lour

Fent Car -
Facility c= Represeotolive ollice

- Thone

- Computer

- Ihesk and aofa for guest

- Handy cam and digiral camaera

3.3 Vision amd Mission of Kaja Tour and Travel
320 Viston of Raja Tour and Travel
The vizion of Raja Tour and Travel 1s apemng the society’s mimd

abhour the imporance of roor

|

2.3.2 Mission of Raja Tour mnd Travel
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[. Helping the povermment W accormoodale e prolesswonol peaple
thed huve skl mm Biumsm
' Helping the local government in inereasing the lacal income
3 Helping the ocal goveriument o inweduse Jember 0 anothe:

T,

A4 Orpanizational Structore
The oreanizational structure of the Rapa Tour and Travel 1s:

. Managing [drector

2, xircetor of Finance

3. Marketinge Direclor

4, Bxecubive Thrector

The organizational structure of the Raja Tour
Managing irecior
Suparni, §§

\L W l
Executive Drector irector of Finance Marketing Divector
Didik Praywadi, Spd |77 Lekoida S, Amd g Supurnt

W .
Emiployee Muorketing cimplovee  |le

— & - Conunacyd Line
................. = Uleordmation line
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The organizational structure of CV. Kaliandra Jasa

Managing DNrecior

Haris H,
l i l E " 'y :
Direkitur (dperasional Dirckiur Kenanpan Dircklur Pemasaran |
Diddik I, Lakeida SW, Amd 777 Sirpearni

Ceneral Divecto
Fremg Perwitasars

— ! Copmnarsd Line
e Coordimation ling

35 Jah Description

1.5.1  Managing | Mnector
I'he: respanzibilitics of the managing director are w wanapge and
contral all the actevily ol the commpany. YWhen something goes wrong, 105

the duty ef the manager w sebve i
3152 Director ol Finance

The Dhreclor of Finance has a duty @0 manage the budpet of the
company. He also has a responsibility to make a manthly repart abour the

income and cxpense of the campany
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333 Execcutive Directon

Cxecutive dineclor managey the operational of the tuer, He held the
admimarmaton of the Baa Lour. He s also respansible tor the oar from
the starl walil the eod ol the wur, [Te wld the wr leader what woda i the

entire lour. And at the end of the tour, the tour leader muat repart to him

.54  Markotmg Dircetor

Ihe marketing director’s lask 15 o promote their producls o the
consumer. In tus case. the product 5 nel a matenal, bul m a form of
gervice. This team 15 respanaihle for marketing ar selling the product of
Raja lour and Travel 'The target 2 nol only the students, but also public
ALY,

The company uses severn]l methods to promoete the products
(Markeling siratepies):

1. DBrochures, Poster, Tesflen

2, Mass media ar press 1elease
3, Wisit the targel, (schools, companies, ool Turuses)

-
4. Lobbving. Using a personal approach to the rarper

It 15 imporrant for & macketing divector e laoow aboul the service
that the company offer. abour the packer tour, the obgect ol woar, and (he
roagr itincrary. The services ofllered by the Raja Teur marketing team are:

a, Domestie feur

g

1. Renlcer

¢, Sy Four
. Ot ol

2. Relimion tour
f. ity tour

a. kic
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This lesm 15 net enly fargeting lor Jember peaple bur alse Lor
peaple  outside ol jember, For exunple, Tumajang,  Probelingeo.

Benyuwang, Hendowoso, und situbonde,

340  Tour Leader

Tour leader is the lirst man that the tourist met in the wor abicer
He s a man that the bureaw truzts 1o lead the tour. Tle is responsible tor the
group, accomunadation, transportation, and schedule. When a tonrist need
or want something mmportant, he must conlace hes tour leader or else there

cotbld be a chuos i the tour, That is the role of the tour leacder,

Activity of Raja Tour and Travel

o6l Cigtour
City tour is the conmmom wur. The purpose is for pleasure. Usually,
it visits a famwous and interesting place such as Borobudur, Frambanar, and

“aliobara,

Raja lour server cuslomers mo visit Bali, Jakarta, Handung,

Yaopyakarra, and other cilies m cast and centmal juva.

362 Swdy Tour
Study tour 15 a tour which pumpose 18 cducation, This kind of rour is
hield lor students, They are Field mip, KKL, KL, and study comparisen

lizur.

Aal  Outdaar Tour

Charcdoar teur 1s a tour thar is done outdoor and uses the customers’
physical enerpy. There are several place that availahle o visit for an
autdoor tour, they are; Mounl Broma, Kawal len, Penvu Beach Sukamade,

Teans Morw Bein Mabonal Park (Bandealil - Sukemadei, Alas Puesa YNaliomnal


http://repository.unej.ac.id/
http://repository.unej.ac.id/

Paric, Baluran Mational Parke, Arung Jeram Probolingeo. Anmng Jeram Kysemben

hlalang,

a4 Meligion Tour

Relipiom e s identical o hararical ploces that have a apeiial
menning o menber ol a religion, Usvally, people would spend a whole
day to go to a religious place, But with this packed tour. peeple can visie
several places inoa single tour, It is more effective in time and price,

Raja Tour helps people that want to vse a religious our. Some of

those weurs are Fiarnh Walt and Yiarah Kristimi

3.3 Rentear

Raja Tour and Travel also help the customer that needs a car. The
customer ¢an chooses any car bascd oo the need, the pumber of the
passengor amd the prce. The customer cen choose wlhafier they necd a

drver or ol
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CITATTER V. CONCLUSHOMN AND SUGGESTION

A Conclusinn

Bazed on the above explanation, English has some mole n the compilasian
of tour iincrary. [1 inereases the imape ol the ravel bureaw; it makes the itinerary
caziar o understand: and it also has an educational purpose. So it is a mus tor all
travel bureau stulls by he able to use English well Not only the tour planner, bul
also the wur leader, wnd the marketing staft must have English in their pocket.

Puring the job uaining, the writer could apply the knewledge goften [hom
the university milo the Rapa tour. The writer alse got a 1ot of experiences, not anly
aboul leursm waorld but alse sbour how 1o socialice with other ageney. These
expenences are necded to apply for a job ina teavel Bureau or sther oursm joh.

In the marketing division, the writer had viasited smme citics such as
Lummpang and Jember in erder (o offer the privluct of the Raja tonr, The
marketine task is W promote and offer their products 1o the consumer. A
mirketing emploves must undersmand abont the way e communicate well, the
mienation, atfimcde, ability 10 explain the products clearly. and wp to date
informarion abeut the destination of the tour, These things are essantial o make

the customen's understund the produets.

51  Sugpestion
[ omder ro npgrade their services, Raja Tour had 1o do some improvement
m their travel bureaw. It s necessary, far the custemer's satislaction s the muost
unporiant thing. There are scveral sngaestions [oe them e dis
L. They must provide qualilied empleyees and increaze cheir facility such as
widening their ollice and 1ls apphances.
2, Thew must mmcrease ther effectivencss of work so thol they can manae

their business more effoctively
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Tl

Phay shonld increase their crealivity of work chrongh new iwovalions that
stppect their worke

[ aslihiiom, v order to ercate 2 aoed wour itinerary, their sour planner must
Irv o make the tour ey easier o wulerstand. Begavse when o
cusiomer upderstands ahout the tour, e would ool be disappmmred far

whit he has pad.
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Appondin AL Price har Madura-Malang, Maduea Sala, Jakarta, Bandung

PRICE LIST
MADLRA - MALANG, MADURA - SOLG, JAKARTA, BANDUNG
Twjuan dan 1larga

il

Harga / Orang { Rp )
TFElI'IEFH:II'tEISi JI'I'I| MADLIFA- MATLIRA-
ML 2000 JAKARTA . BANDLING
[
25 o0s.500 921.500 LOBLOOO 952.["][].
24 G23.500 539 504 1.083.500 | 1A 000
Bus Pariwizata 23 : ?43.0{0. 059,000 | 1.108.000 993.500
26 seater 22 %4...':0(‘] GE0. 500 1134500 | 1.017.500
Sl eniis | B0y e dn| 1 ddainn
20 ! 1.014.500 . 1.030.000 | 196.500 | 1.073.500
(Sdiarars
ASTER TOCEDIOE250a0 DaTed IS A0ls Kevid oarr
RN T 1 T e NG AR AT iAol .-._-.l::l.'iu‘_'élf_fe«'f._-'-
Harga sudah termasuk :
No Fasilitas Keterangan
1 Trﬁl‘lﬁEEl_‘I_:ﬁEi Bus Pariwisata: Rodl. Seat, TV, VD, Tape Player
Madura: Mew Ramayana Hotel: Homr-dong atau vg setara
5 Hatal Malaric: Trio rnrJ_-':Jh Hotel; Lkmr-2crg atau wg setara
Isteart = Mma/ Kalisma H:-tel:lkn'.r-l-::-rg_gj_—.;u.l ¥ 5_!;-T.E_!_FE
Berdung! Wisma Telkom: Lknr-2org atau vo setara
3 Malcan o kali iMadura-MaIa_r.g,"S::.lnj, 12 kali [ Jakarta, Bandung)
L Snack D'.I:ua_gi}-:a’n pada saat keborangkatan
5 f‘-"l!l'l_.!_ll'l'l Bir minum Aqua kemasan gelas disajikan mnpa batas
B | Spanduk Untuk phota bersama bertuliskan nama grup
Fy Asuransi PT. JASA RAHARIA
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10
11
L2
13
14

15

Do kurnr_;:nta 5
Local Guide

Teur Leader

Doorprize
Bag Tag
Tiket
Buku Panduan
Donasi

Tanda pengenal bagasi

4_I2_| Phato 4R+ 10 R Pigura, 1 VCD rekaman peralanan

Pemandu wisatd loxal bersertifivar HPI

Permandu perjalanan dari rajatour

Bingkisan menarik, diundi dalam perjalanan

Tiket obyek wisata sesugi cangan program

Berisi partner sest bus, partnar kamar, prodgram, dil,

Retricusl, parkir bus, akomocasi crew, lol, fery, dil,
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Appendic B Prograom [llustration Jakarta Via Jogakaita.

Llustrasi Program

JAKARTA Via JOCJAKARTA (4H-1M)
Hari: Kamis, 1 April 2010

Jam Frogram keterangan
1500 - 1&6.00 FPerjemputan

1600 - _I':_n?_tg_erang katanm

TE.00 - Makan malam di rast. Proboiinggo

Hari: Jum ‘at, 2 April 2010

Q7.00 - Makan Pagl
-12.{I{I = Makan Siarg
14.00) - Tiba di Jakarta - |
TIA Ta man Impian laya Ancol

Segwaorid

heck in -
15.00 - Maxan Malarm - P-F':IEI'I'I-:III'IHI'I

Free Program

Hari: Sahtu, 3 April 2010

(57,000 = D&.00 Makan Pagi  Prasmanan di hotel ~
Check o .
10,00 - 12,30 PESEL;?;M X Pusab Grosir pakaian
Makan Siang
14,00 - 16.00 Mekersar | Taman Bunga - Cllengsi
15.00 - 20,00 Mekan malam
Menuju oo
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Hari; Minggu, 4 April

2010 )

0z.00 - De.00 Hospitality | Mandi dan ganti pakaizn
07.00 - 08.00 Makan Pagi Tﬁ':;:;ﬂﬂanem i rest, Pondak
09.09 - 10.00 Bakpia Fatuk Pusat oleh-olsh
10.30 - 12.00 Malioboro | Jantung kota Jogja

Makan Siang di rest, Crafika
14.00 - 15DD Fasar klewer Pusat batik khas Sclo
18.00 - 1%.00 Makan malam

-‘ 900~
|

Prasmanan di rest, Mgawi

Menuju Jemboer _

Program selesai
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Appendixn O Progeao Hlusteaicn Madurs-Malang

Tlustrasi Progrom

MADURA - MALANG (4H-1M)

Hari 1 -
Jam Prozraim Keterangan
20000 - 21.00 Ferjemputan
21.00 - keberangkatan
Hari 2
' 05,00 - Tiba di sumenep
_ Check infHospitality di Madurz
07,00 - 08.00 Makan Pagi Frasmanan

(94} = T0HD |

Pantal Lembang/
Pantai Cemara Odeng

11.0MF - 1AM} Desa Legung Eekiducan masvarzkst tradisional
Makan sizng
13.00 - 14.00 Kraton
14,30 - 15,30 Museum
16,00 - 17,00 Masjid Agung
19,00 - Maken malam
Free Program
Harid
07.00 - 08.00 Makan Pagi 1
" Chieck out y
09,00 - 10.00 Lorjuk _ Pusat oleh-oleh khas Meura
]i]é?:l?:l_ At Fak Kunjung Padam | Api hidup se2panjgng masa
i V) Makan siang
14,05 - 15,0} Babik Tanjung Burni Pusat Batik khas Bangkzlan
' Menuju Malang —/ 4
18,00 -15.00

3 kan malam

Chesk i
Frese Program

di Malary
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Hari 4
!___I;I?.IIIIII - DE.00 Maxan Pzgi Prasmanzn di hoksl
Chneck ot
09.00 - 10,00 MOG | Malang Olymaic Garden
10,30 - 12.00 | Matos Matang Town Squre
| Makan Sieng
1200 - 16.00 Songooriti i . )
Museurm Hewan “eseum berbagai jenis hewan
BMS Batu Mihgt Spekiakuler
18.00 - 19,04 Makan malam
= 19.00 - Menuju Jember

Program selesai
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Appendix I Seat Arrangement of 45 Costumer
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Appendix B, Seat Arransement of 45 Costumer

"I co oot | DEDes,
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