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MOTTO

“Do not think to be the best but think to do the best”
“a proof is better than a thousand promises”

“The experience is the best teacher”
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CHAI'TER I
INTRODUCTION

1.1 The Core of the Problem

Hotel is the main tourism super atructures. Operational empleyment in the
hotel alse need be manuged in o condition, in order the resources cun be uzed
a5 good as possible efficiently, It will be y necessily lor the hotel side, thai the
serviee 1o the guests must be organized well, tidy. and svstematically, The
main depurtments in the hotel are: HMousckeeping Departmenl, Food &
Beverages Department, and Front Office Department. The departiments above
have to do caordimating very well each other, in order to do the duties ensily,
cfficiently, and also 1o minimalist the musunderstanding between the employee
and the departments, so the pood service can be reached.

One of the departments which serve the zuests directly is housekeeping
department, Housekeeping is the heart of ledging indusiry, Hotels, morels,
mns wround the world can suceeed withour ballrooms, meeling  rooms,
swimming pools, or even reslaurants, But the one thing every successiul
lodging establishment must have regardless of its size, ln-.:a'r‘i'nn, or Indusiry
segment, clean rooms, Room sales generally drive 70 percent or more af the
revenues generaled by lodging establishment. The need for qualicy-oriented.
cificiem housckeeping is the link that unites highly diverse hospitality
industry, Luxury hotels, bed and breeak Gist inns, motels, cruiseships, huve
different styles of design of operations. Yet, they all have housckeeping
departments that are challenged to provide clean, neal. attractive interior SpHCe
that will help make firsi-time guests into loyal, long-term customers,

The execulive housekecpers munage housekeeping operation. And the
executive housekeepers must be 1 pood manager andd a good listener. As the
exevutive housckeeper. there are muny steps lo do in order to achicve a
purpose which has been determined by the hotel. He or she has (o develop un
understanding  of  the  importance  of  the housekesping  department.

Heusekeeping is the oughest job in the lodging husiness. It is » constanl battle
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for the exceurive housckeeper who has o motivate (he staffe and the stalls
who have to clean up after puests. Without househeeping, there is nothing o
sell. Housekeeping is u business lunction in the lodging industry, and the
execulive housekesper is o true business manager, He or she has a lol of
nfluences in the hotel,
LI The Problems to Discuss
The problems are:

= The hicrarchy ol the property

Management styles

Managerial responsibilities

L3 The Goals and Significances of The Job Training
131 The Goals of The Job Training
The gouls of the job training ure;
#. Fulfilling one of the requirements to pel Ahli Mudva Depree in
Diploma IT1 English Program,
b, Obtaining the praciical experience especially on the hotel's afTairs.

¢ As amedium o apply the knowledge which is got from (he college,

1.2 The Significanees of The Job Training
For the Student:
#, Knowing the mechanism of work especially the executive houvsekeeper
roles and responsibilities,
b. Getting knowledpe about the close working relationship between
housekeeping and other departments within the property makes the

execulive househeepers a piviotal decision maker.

=

Being able 1o use knowledge thut is obtained from the execulive
housckeeper s Hotel Air Panas Alam Songporti,
d. Trying 1o think, 10 work prolessionally, and ta be responsible to the

duties are accepted,
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For the Company :

a4, As a medium o swengthen the relationship with the Facully of Letters
Jember Umiversity.

b loining daily activities of the Hotel affairs including Housekeeping.

Food and Beverage, Front Office duties,

1.4 The Place and The Period of Job Training
1.4.1 The Place of Job Training

The job training that is done for understanding the key roles
and responsibilities of the execulive housekeeper especially in Hotel
Adr Panas Alam Songgoriti at Jalan Ruya Songgoriti 51 Batn - Malang
East Java 65312, "The writer is placed on the three depariments. Those
are Housekeeping Department, F & B department, and Fron Office

Dicpartment

.4.2  The Perivd of Job Training

he job raining schedule s arranged by the D 11 Program of
English - Department. Faculty of Letters Jember University and
understanding the key roles and responsibilities in Hotel Adr Panas
Alam Songgoriti. I ook six weeks, started on the 3 ™ July until 14 =

August 2006,

L5 Procedures and Preparations of The Activities

)

There are some steps und rules of preparations that students inust
obey before executing the program. The following are steps students have
lo do :

To find and decide an institution as the place for having on the job training
JZ"FI:IEF.;-]]'I_'I._
To fill up the form and (o submit subseription to the instittion or the

company in which On the lob Training is going to take place,


http://repository.unej.ac.id/
http://repository.unej.ac.id/

L To submit wrillen agreement (o the chairman of [ 1] English PPragram,

Faculty of Leliers.

o

. Lo attend rehearsal ceremony
3. Tostart working in - the institution where On the Job I'raining takes place

6. Tocollec data in order 1o compose final report

_-\-]

Ity compose the linal report,

1.6 The Related Scienee to the Job Training
The object of the job training (Hotel Air Panas Songgoriti) actuallv has no
relationship with the subject which is taken (English Program) by the writer,
but there is a subject which can be used consider us a basie on the
implementation of the Job Tmining, It is *HOUSEKELPING & FB™. [
writer tried w apply the theory which is potten by a callege and fixed it with

the condition of the COMpany.
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CHAPTERII
LITERATURE REVIEW

2.1 The Meaning of Hotel
The word “Hotel™ is from Latin, (hat is hospivium, which mean dining
roam in the monastery. The word “Haspidon " is combined with the word
‘Hospes” Trom French, hecomes “hospice . The development of the word

- T

“Hospice " becomes "hostel . And now “hosiel” is known hetler as o™,
There are several opinions shour the meaning of holel, amaong them;
Hotel is one of accommedation kinds which uses all the buildings for
providing in the ares of lodeing service, mcluding to serve food and
virage, and the others manaped cor nmercially and also has the cortain
requirement frem Tourism Minister, Post and Telecommunication, FEETH
from HIPUA 1992:2 shown).

b. 1G.K Apung Djanuraga (1988:1) said « “Hotel is one of decommodation
forms which is managed commercially to provide the lodeing, food aml
heverage to the guests”™.

From the opinions above, it is very clear that hotel is ane of
sccommudations which is managed commercially to provide (he lodging,
tood and beverage facility to the guests who spend the time temporurnily,
It is suid that it will be admiited as a hotel i it has several requirements,
which are delermined wherever the location, no matter how FIATLY TOOITS,

whatever the facilities, buildings form, and the motivation of the ZUCSLS.

2.2 The Kinds of Hotel Department
Ihe implementation of the service need work trgelher, division of
lunetions and dutics must be arranged well, There are several departments in

the hotel, consist of -

'
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Front OfTice Department

IFront oflice department is as the toom order server, (he guests server
without ordering; and giving the information, receiving the payment [fom
the guesis who check our.

Hoeusekeeping Depariment

The duties of housckeeping department are maimaining the cleanliness,
lidiness. and completeness of the rooms, restaurant, bar, and other public
places, inchuding personal rooms.

lFiwad and Beverage Department

This department hus 4 duty as a server of food and beverage,

Marketing Departrmenl

Phis department is managing the marketing of hatel products, promotions,
and selling the hotel products

Avcounting Departiment

Accounting department has a duly to manage the finance cither receiving
ar expenditure of hotel.

security Depariment

Securily department has o duty to guard and 10 look after the seturily
either insidle or outside.

Enginesring Department

Engincering department is managing the planning, the setling, and the
maintenance of building, and the other equipment,

Persanal Department

This depariment bas to do the maintenance of the employee and increasing

the knowledge,

2.3 Motel Facilities

Hotel 3s temporary place lor the guests when they are far from their house

To fulfill the characleristic as the temporury house. the facilities of hotel musl

ke good in order the puests leel al their own home. The facilities it sell can be:
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2.3.1 Main Facilities

I'he main facilities in the hote] are:

AL Caest room

The varieties of the guest room are:
1. Single room :

- (ne person

- single bed (80x192 em until 100x200 cm)
2. Double roon

- Do person

- single bed (135200 em unddl 150200 cm)

Twin rogum

Lid

= twa single beds
- each bed for one person
4. Tople room :
- bwo porsons / three persons
- extra hed 1 single bed
3, Eujle
- lvingroom
- Hilingroom
- bar
- kitchenette
. a. One bedroom suite :
- bedroom
- sittingroom
b. Two bedrooms suite
- Iwie bedrooms
- sitlingroem
¢, Junior suice !

- Bedroom and living room are in one room
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3. Restaurant
The essentially, restaurant is the purt of hotel which serves food
and beverage for the guests and public.
C. Bar
Bar serves the alenholic beverage and another to the guests
[y, Room Service
Room service serves the food and beverage to the guests in the
T
E. Funetion Room
Function room is the satisly facility for the gucsts who want to
make an agreement, like conference or another,
3.2 Supparting Facilities
Beside the muin facilities, the providence of the supporting facilitics is
very important o get the comforable, and the satislction. The kinds of
the supporting facilities are:
- Laundry
- Telephone
- lelegram
- Facsimile
- Business Center
- Bport Facilily

- Medicine store and many more

2.4 The Meaning of Housekeeping
The word “Howse ™ means cottage, and word “keeping” means 1o luke
care. Housekeeping in this case means the part or department, which Manages
mnd sets the equipment, cleanliness, and decoration in order that the hotol

loaks so tidy, clean, attraclive, and comfortable to stay,
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Hrasan  and  Lennox  (1988:2) said  thal “Housckeeping, domestic
administration or accommodation service is ltherelore cssential in all type ol
establishment, whether hotels, ¢lubs, hospital, or hostels eie, in order that
shall be comlort, clesnliness and service in all this should be the concern af
every member ol the establishment”. According to Brason and Lennox's
vpimien,  housckeeping  and  administralion  dutics of  houwsehald  or
accommadation service are very important for hotels, clubs, hospital. e in
arder each stafls are responsible to the comlonable, tidiness, and many more,

Beside John Ann, Surachlan Dimyati {1989:67) also gives an opinion
about the meaning of housekeeping depurtment, He said, “Housekeeping
department has the duties (o keep the cleanliness, tidiness and completeness
of puest's rooms. restaurant, bar und anv places for the employees, excepl for
kitchen wrea, dishwashing arvea, and garbage wren, Because it is the
responsibility of steward”, Reler 1o the opinions, housekeeping department is
the department. which is responsible 1o sel the furniture and to keep the hotel

cleanliness,

2.5 The Housekeeping Organization Structure

The exceutive housekeeper leads housckeeping  department (0 be
responsible to the cleanliness in (he hotel. Housekeeping orgunization
structure 13 the provess of section, tidies, and responsibilitics classitication.
Therelore, the good organization will be available to reach the main goal. By
clossilying the sections clearly, the emplovees know what they have o do.
The reason lor making organization structure 15 to remember the widlh of duty
and responsibility range. The wider duty and responsibility range are. the
wider employee organization structure will be. The housekeeping organization

structure is also influcnced by the width ol hotel,
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The Howsekeeping Organization Structure

X |
Creneral Manoper |

General Manager Sceretary

Exceutive Assistunl Manazer |

Executive Housckeeper _‘

‘ Laundry Supervisor | Housekeeping Supcrvizor
= I
I

| A |

Presser | Valet H.L:nn-:;| Hoam l‘--.i}_' —I Linen Artendant
L B N - g Room Mupid |

2.6 Housekeeping Departments Scctions

Fhe part of housckeeping must make the following sections to do the duily

activilies,

[, Room Section
Room seetion has a jub as the cleaning service in the puest room, and
provider lo do the bedding,

2. Public Area ! Houseman Section
The duties of houseman section are keeping the cleanliness and tidiness
eulside the guest room. Such as lobby, reslaurant. bar, meeting room and

others in the hotel.
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2.7

fard

. Linen and Uniform Section
Linen and uniform section has a Job 0 representative 1he housekeeper
cspecially in organizing all ol hotel linen and unitorm inchuding to send
the linen to all outlets and 10 contral the laundry.
4. Lauvndry Sections
In the best hotzl, lundry seetion can stand itself withou housekevping, It
has a responsibility 1o do linen cleaning. The responsibilities of this
sechion are washing the linen, uniform, and guest’s clothes,
A, Maintenance Seciion
The duties of this section are mainainin & the equipments and view in the
hotel well,
6. Housekeeping Ollice Section
Housckeeping office section has job 1o do the administration and
communication of housckeeping activities. A secrelury who supervises

the office clerk and order 1uker leads the aftice.

Housekeeping Roles and Responsibilities
Commonly, housekecping roles and responsibilitics arg 51ainluining the

hotel, Such as:

A Maintaining the cleanliness of hotel comprises (o prepare, 1o clean (he
guesls room and other facilities, and maintaining the public areq (corridor,
tobby, public rest room, pool arens, management offices, storppe area,
mecting room, dinning reoms, hanquet rooms, und conventiong] hall},

b. Supplving and providing the linen comprises to cluan hotel linen, to
maintain and (o take care of linen condition,

¢. Uiving additional serviee (reparation, laundry service, preparation hotel
roams. decoration, baby silting and providing the lost and found section )

Housckeeping aciivities are very mprriant. Because it is familiar with all of

the hotel cleanliness, For example when and which of hotel must be dane.

Jane Fellows {1984:161) gives some examples of the areas thal musi be

cleaned. Those are:
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- Stair

- Lili

- Bedroom

- Convention hall

Jane Fellows (1984:162 4 said tha housekeeping must have:

- Work specilications

Ieb procedures
- Work schedule

= Duty aregs

2.8 Job Description
In order for the c¢mployees to understand what they have to do,
management  side should make the Jub description.  Boella (1986:12)

explaines that the goals of the joh description are:

L2

b

+ Giving the understanding abeut job and standard performance

-t

- Explaining about clarily duries, respunsibilitics, and autharity in order 1o
design the organization structure,
¢, Assisting in the requiremen and placement of emplovees =
d. Assisting in the induction of new emplovees
£. Providing in the information for training and managcment development
f. Evaluating the jobs for grading and sulary administration
In addition to Boeclla’s explanation, Kasavana (1992:04) said that “Joh
descriplion is a detailed s identilying all the key duties of g Job as well as
reperting relatienships, additional responsibilities, working conditions and
diy necessary equipment and materials”. Beside the joh ieseription which is
cxplained by Boella and Kasavana, Loundberg and Armatas alse divide it in
lwo parls. They are Job analysis and Job specilication, Job analvsis is the
way (o decide the procedure and housekecping in the framework of ohserving
the duties, such as by deing un interview twwards Job and clarification of the

Job results. In order to gl data and fact about job and Job recruitment, From
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2.9

this wnalvsis, the next siep s job deseriplion. Orientations which are

important W organize the job deseription are:

L.

=

3.
4

=

Explain its joh

Lse the sentences elearly

Don't foree 1o explain the detail job
It should be clear and bejel

(iive an explanation if use special vocabulary

The Employee Needs

Usually the amount of cmplovee in the hotel is various, Tt is influenced

very much by the fullowing severul factors:

i

]
E

Size of holel

Size of hotel is the number ol room und hed.

Age and lay-out of the building

Age and lay-out of the building influence the efficiency  of hatel
aperational und the number of emplaves needs.

Crwnership

Ownership alse influences hotel operational

Range and tyvpes of fhcvilities and services

Kange and types of fucilities and services influence the amount of
smployee to do operating

Quality of staff

Cuaality of stalT influences the oul put which is reached

Methods by which hotel services are provided

Methods by which hotel services are provided influence the number of
employee and the level of skill which is needed

Chrganization

Organization influences the amount of stafT
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h. Tneidence of demand
Incidence of demand can be annual, monthly, weekly and daily activities.
30 the number of employee is uncertain. It cun be solved by emploving

the part-time worker

2.10 The Arvangement of Job Schedule
The hotel operational regards 10 the direet service 1o the guests. The
implementation of good schedule will assist the employes or stalT to serve the
gucsts well for twenty-four hours. Furthermore, every employee must be
provided a good schedule, so the job will be enjovable,
There are several things must be understood in wrranging a schedule in
order 1he job will be effective, efficient, and easy o control, Those arg;
1. Do not create automatic schedule, [ means not ty make a patent schedule.
Because it will make the cmployees feel boring.

2. Every employee in each shift must work 1ogether

L

The number of emplovee must be appropristed with the operational need

e

The arrangement of day-olf should be divided evenly

In arrnging the schedule, roem SupeTvisor must consider the number al
guests based on Room Oceupancy Forecast which is sent by Front Office
Department. And also, room supervisor must learn from the experiences,
Thus, the schedule can be effective. ellicien and able to do the dulies very

wel |,
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CHAFPIER LI
THE GENERAL DESCRIFTION OF HOTEL AIR PANAS ALAM
SONGGORITI

3.1 History of Hotel Air Panas Alam Songporit

Songgorill is known as tourist esort sinee lust 10 century begause (hore 15
Hindu's temple located in songgoriti. The development of Songooritd sturted
an [948 that was execute| by the native soviety. The lucility only provided 4
hot water bathrooms where the water was believed 10 be able 1o recover skin
and bone disease,

In 1955, the bathroom fram 4 bathrooms became 8 bathrooms with
operational svstem consist of | coordinator and 4 staffs. In 1960, the Taoms
built again, it was 4 rooms ledging and 1965 it developed became hotel, but it
was failed because of G 20 $/PE] Iragedy. Hotel Air Pangs Alam SUngeariti
developed again on 605705 and in 1971 PEMDA Malang took it and exceuted
by Jasa Yasy Campany,

Under the Jasa Yasa hold, Hotel Adr Panus Alam Suongporniti progressed
satislied fully, In 1973, the building was built up again from 4 rooms lodging
became 12 rooms hotel narmed Menwar. From 1973- 1976, Jasa Yasa C Orpany
added the facility of 8 rooms hotel named dresrek, In 1976 15979, the haotel
progressed again and again by built up swimming Pool, Recreation Parlc,
Receptionist Office, ynd [2 rooms named Teraral, In 1979- 1991, the hoicl
still progress by building up 8 roums hotel named Kenango und § lodging plus
| room with the 63 emplevecs which devided | Genergl Manager, & Financiyl
and Administrative Departrment, Swimming Pool Executive, Security, and
Personal Department,

Because there are many hotels built up, the competition become higher,
Then, PEMDA pot difficulty compete with the private hotel, In March
15,1942 PEMDA decide to vooperate with P.T Bumi Mas Sanggoritl. Since
1992 until now, the suceessfil Progress added the facility of 25 rooms cottaps

named  Cempeoka,  Traditional Market, and renovated  other facilitics.
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3.2 Notel Location

Hotel Air Panas Alam Songgoriti is located on Administeative City Batu al

Il Rayva Songporiti 51 Batu Malang, Geographically, it is stated on for about

900 meters from the sea level and surrounded by exolic landscape garden and
= o

pine tree, about 24 km from Malang cily toward. Kolif Baly Kelurahan

songgokerte, The resord has  beantify] views of Arjuny and Welirang

mountaing, and it is near with anether 1ourist resorts such as Coban Rondn

Water Fall, Cangar, Selekta. and seloreio Dam,

3.3 The Hotel Facilities

Ihe facility of hotel is completely noeded to make the eucsts comfortable,

Complete lacility will support the existence ol hotel. Hotel Air 'anas Alam

Songgoriti has some facilities, and those are;

1.

¥

Room Facility
Hotel Air Panas Alam Songgoriti has different room tvpes. Each room is
completed by some facilities depend on the kind of roem. They are 6 types

ol rooms such asg:

*  Suite Room (Wijaya Kusuma tvpe) . 2 rooms
*  Superior Roeom (Cempaka Lyvpe) : 25 rooms
= Standard Room  Terataj Lvpe) : 12 rooms
* Standard Room (Anggrek tvpe) . B rooms
+  Standard Room [ Kenangza tvpe) ¢ B rooms
* Standard Room {Mawar type) 2 12 rooms

The total are 67 rooms, each room is completed by bathroom with it's
facilities and bedroom with it's facilities.,

Restaurant

The restaurant of Hotel Air Papas Alam Songeoriti named PINUS
RESTAURANT that provided some kinds of food and beverape such as

Chines Food, European Food, and Indonesian Food.
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3, Convention Halls
The Hotel Air Panas A)am Sunpgoriti has three Convention Halls,

4. Swimming Pool with bar and lighting,

L
'

Fishing pound

6. Children Play Ground.

Traditional Marke

It provides vepetuble, ftuits. and traditional kitchen ERTH{M

8. Buthroom with natural hot warer within deep carth

9. Two Tennis Courts

10 Jogaing area

11, MTBE {Mountain Bile)

12, International Direct Call

13. Private l'errace

14. Room Service

It is pant of F&B Department thai servives the guest who wants 1o eat and
drink in the room. It has same menu with the restauranl, and then (he

rocom serviee will deliver in 1o the rog,

15, Kinds of bed, there are [jye kinds of bed: =
*  Single Room » 1 bed for | person
*  Double Room o T double bed for 1 person
*  |win Room :twin bed for 2 persons
s Double- double + | big bed for 2 persons
*  Suile Room tthe room s large and completed with

Dining Room, Living Room,

Kitchen Matte and Mini Bar

3.4 The Department of Hotel Ajr Panas Alam Songworiii
o operate the organization is needed qualified human resource. In this
case, providing and serving product needs g cooperation of ench department,
Therefore, it can support the hotel's progress snd makes the puests become

satisfy.
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There are 1en departments ol Hotel Air Panas Alam Songgoriti, such as:
I, Front (HTice Department

= Foed and Beverape Drzpariment

3. House Keeping Deparment

4. Murketing Departiment

> Accounting Departmen

6, Purchasing Department

7. Personal Department

% Engineering Department

% Security Department

10, OOD (Mher Operation Depurtment) such as:

s Becretarial Serviee

*  Sport Club

*  Conecession (Mfice, and Imassage

35 Payment Svstems
The standard pavment is given by the hetel according to their position and
compensation in hotel. There arc five kinds of faymenl sytems, they are;
1. Standard Payment
Company every month as un employes compensation based on their

position and work time gives standard payment.

2. Servive Payment
Service paymenl is given 1o the employee besides standurd payment, 1t
derives from 80% of al) hotel income and shares to all employees without
seemng their position and work fime.

3. Owvertime Paviment

Orvertime payment s given to the employee for their overlime work
including work in holiday.
4. Subsidy Payment

Subsidy puvment is give to the emploves who has certain position such as

Manager and supervisor,
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3. Meal Payment

Meal payiment is given to the employee every month based on (heis work

time and usually onge every ong shitl,

3.6 Working Time
The hotel operational is 24 hours ina day. Consequently

shifts, and every shift o perates 8 hours, these shills are as below-
= SHIFT |

» SHIFTII
* SIHIFT 1]

, there are three

- start from 06,00 am- 02,00 pm
- start from 0200 pm- 1000 pn

L start from 10,00 pm- 06,00 2m
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CHAPTER Y
CONCLUSION AND SUGGESTION

8.1 Conclusion

Arguably, the most innovative managers in the hospitality indusory,
executive housckeepers have diverse and challenging responsibilitics. They
must be first-rates managers with a sound understanding the basic of cleaning
and prevenlive maintenance. They must understand and meet the needs ol
both their staff members and the property’s guests. The close working
relationships between housekeeping and all other departments within the
property makes the exceutive housekeeper a pivotal decision maker. As many
housekeepers point out, the roles and responsibilitics of he execulive
housckeeper continue 1o expand. In the fuere, all maintenance, security, and
traditional housekecping functions may be under their management. For the
present, executive housekeeper need to understand these basies :

1. The proper chain of command within the properly

P2

Management philosophies
Orpanizational charts

4, Siaffing tables

[

5.2 Suprestions
1. The hotel side should make facilities betier specially room equipments.
2, The hotel side should increase the cleanliness and tidiness 1o get the guest
satisfaction.

3. The hotel side should increase the human resource quality,

a
Ll

i
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dppendoy

SONGGORITI

HOTEL AR FAKAS ALAM RESCHET HOYVEL
BONG@ORITI TODAY'S EXPECTED ARRIVAL

Day
F.0. Dep Date
s I | Tatal | Amival | Departure |
il sl ol ool [ Reom | Pax | time | Date | Time | "omor
i
I
1
| | [
|
| ] |
| |
|
| I :
I | [ [
i [ i
| | ]
1
| | |
| .
I I I
[ |
' I | I
PREPARED BY
Coc | Manager
Housze Keeng
Faod and Beverags
Fila

FORM 054
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Appendix) s

HOTEL ANE PANAS ALAM

S0NGGOBITT JALAN HAYA SONGGORITI 51 BATU MALANG 65312

Mo

PHONE (0341) 593555 (HUNTING) FAX (0341) 553552

ROOMING LIST

GROUP
PARTY OF FPERSON
ARRIVAL : __DEPARTURE .
Bungalow Mama Total persona | 50 I DO | TO Remarks
| |
e | e . i
HEEE 3

Totai dipindahkan ke hal..........ooooooeve ’ ' |
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Appendii o

Jalah RAYA SONGGORITE 51 BATU MALANG B5312
PHOME (0541) B0E555 (HUNTENG) FAX (D341} 503653

ROOM SALES RECAPITULATION

HOTEL A9 PAHAE KLEM

NUMBER OF ROOM ) ol NUMBER OF GUEST |
RN OCCUMED | STAFF | | ] = ATAFF | i
T T EORIEL HUSE | 00 | WACAMT | TOTAL | REVENUE | PAY | COMPL H LisE TOTAL
CEMPAER | LE o A —
TERATAL | |
AMGGRER,
KENANGS
MAWAR |
WIIAYA K _ i | T
TOTAL 1 _ . ! ! | | I=———
| MDD CHARGE i L
GROSS 5ALES
| TAX
SERVIGE |
METT SALEES
TO Gl TO DATE
SUMMARY | FDOM | GUEST | ROOM | GUEST  ADDITIONAL CHARGE
2 | TODAY | TODAY _TODATE | TODATE ROOM PA¥, | RATE _ REMARK
oCe | ! G
BERMAL . i
DEPARTURE _ :
¢ TTL. TODAY | [ ! 2
COMPL ' | .
| VACANT i ; —
| Do T ; !
| AVAILABLE TETAL !
| ETP.FFLHU - —
| TTL HOMISE . |
DAY USE | 1
ROOM COMPLIMENT HOUSE USE | [ vooar | ToDaTE
| ROOM | PAX | NAME REMARK. | OCCUPANCT i 2 ' _i
| COUBLE ocC | I
L il AVRG ROOM RATE
EBVERAGE GLIEST
= = . RESERVATION
! VELE N Tl



http://repository.unej.ac.id/
http://repository.unej.ac.id/

Appendiy

JALAN RAYA SONGGORIT] 51 BATU MALANG 65312
Mot ammieisem  PHONE (D341) 5535565 (HUNTING) FAX (0341) 553553
BONEGORITI

ROOM COUNT SHEET
i S . oo e A A £ 1 S 2
| REOM FERSON | MATIOMALITY | RATE (RPY | ROOM | PERSOM | HATIQONALTTY :-v.Tl:{np:.
MANAR [ | cEMrara 1 :
77 2
= 3 3
F +
5 | [ 5
g T 5
71 5 7
i | | =
I 5 pit T :
0 10
1 ] 1
FiN fo 3 12
TERATAI 1 1 | ]
B 2 I 15
Y 14 v
ES I 17 N
& 18 T
E | T ]
| =) :
E | T 5
B P !
| ! Fx} :
1 24 ! -
i a5 i |
" ANGGRER WP T '
3 i 3l
L W [ FERANGA 1 | :
i 1 L L
S : a1
5 |
7| R 5
E - L
- | " ==
s
TOTAL
SUMMARY
Totad To Day Room Might Sald
Total To ey Guest § Paman
Fus S 51 IRp
' i . RM. M85 Magr, Chief Accountant, File

Preparad By
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Appendix)d
: =
HOTEL A% PAHAS ALAE
BONGGOBIFI HOUSEKEEPER REPORT
DATE - N P o
Boe CEMPAKA | TERATAI ANGGREK | KENANGA MAWAR
| ROOM | STATUS | RDOM | STATUS | ROOM | STATUS | ROOM | STATUS | ROOM [ STATUS | ROOM | STATUS |
a1 | : 14 o o1 | 01 ot
gz | 15 _ - 2 | 02 | oz |
o3 16 03 03 | 03 04
D4 | 17 | o4 04 | 04 04
05 18 05 | 05 | 05 | 06
05 18| | DB DB | DB % |
07| E: o7 av | o7 o7 -
il 21 o8 ] 08 | | %8 08
09 22 E WIJAYA KUSUMA | o8
10 2 | 10 ] ; ' 10 |
BEE (o4 | 11 . _ 11 '
| 12 | 25 | 12 | | | 12
ROOM NO, . | | &4 [ I .
"EXTRA BED | 78 I A
ROOM NO ¥
EXTRA BED , , .
ROOM ND REMARK =——1
|
|
V - VACANT OC : OCCUPIED €O - CHECK OUT
VD . VACANT DIRTY 50 :SLEEP OUT 00 - OUT OF ORDER

PREPARED BY
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Appencdix 6

CHANGED DAY OFF f CANGED SHIFT
Mo, B

CATE

LAY OFF

SHIFT

rMAME

FOSITION

DERPARTMENT
KEFPERLLIAN

YAMNG MEMUKAR DAY OFF / SHIFT YANG DITURAR MEMGETAHLI
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Appendic 7

HUTFL &7 PR Ll e HETEL PM#E ALA“ EDNGGHF{ITI
BONOGORTTT JL RAYA SONGEORITI
EATU - MALANG

BUKTI PERMINTAAN BARANG

DEFPARTEMERN -

SATLIAN HARGA

JUMLAH |

|
b |

Y .S58 F N
|
SONGEORITI, ...
- DISETLUHN OLEH: GUDANG,
DIPESAN OLEH bl
L J r' ’ —

LEMBAR 1. GUDANG
£ FLE
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Appendis ¥

W anas  Songgorti - Batw - Malang
e Teip. (0341191126

|
| SONGGORITI RESORT

QFFICER CHECK

] coMPLIMENT [ HOTEL
] puty meaL [] P.7. BUMI MAS [PROYEK)
[] maARKETING
‘I:’- TEST PANEL DATE -
|
| NAME 5
I MENL Rp i
| Rp.

Rp. =

Rp.
OFFICER SIGN

APPROVED SIGMN :
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H'DTEL AR PAMAS ALAM

SONGGORITI "‘r‘fm'ﬁm?*“ o

BATU - EAST JAVA - INDONESIA™ ™ (1 iy
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