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RINGKASAN 

Analisis Perbandingan Kepuasan Kerja Pegawai Marketing Pada AJB 
Bumiputera 1912 Jember; Septiyana Wulandari; 080810201005; 2013: 62 
Halaman; Jurusan Manajemen Fakultas Ekonomi Universitas Jember. 

 Kepuasan kerja karyawan penting untuk kemajuan perusahaan kedepannya 

sehingga sangat diperlukan perhatian khusus dari perusahaan agar kepuasan kerja 

dapat meningkat. Mengetahui kepuasan kerja pegawai Marketing pria yang diukur 

melalui pembayaran (gaji,upah), pekerjaan itu sendiri, promosi jabatan, 

penyeliaan/supervisi, rekan kerja dan kondisi kerja. Mengetahui kepuasan kerja 

pegawai Marketing wanita yang diukur melalui pembayaran (gaji,upah), 

pekerjaan itu sendiri, promosi jabatan, penyeliaan/supervisi, rekan kerja dan 

kondisi kerja. Mengetahui apakah ada perbedaan kepuasan kerja antara pegawai 

Marketing pria dengan pegawai Marketing wanita pada AJB Bumiputera 1912 

Jember. 

 Penelitian ini termasuk penelitian dengan pengujian hipotesis. Populasi 

pada penelitian ini adalah seluruh karyawan AJB Bumiputera 1912 Jember. 

Karyawan Marketing pria sebesar 35 orang dan wanita sebesar 33 orang. Metode 

analisis data menggunakan uji validitas data, reliabilitas data dan uji Mann 

Whitney. 

 Kepuasan kerja karyawan Marketing pria yang diukur melalui pembayaran 

(gaji,upah), pekerjaan itu sendiri, promosi jabatan, penyeliaan/supervisi, rekan 

kerja dan kondisi kerja menunjukkann hasil yang memberikan kepuasan kerja. 

Hal itu didasarkan dari penelitian responden yang sebagaian besar menyatakan 

setuju terhadap penilaian kepuasan kerja. Kepuasan kerja pegawai marekting 

wanita yang diukur melalui pembayaran (gaji,upah), pekerjaan itu sendiri, 

promosi jabatan, penyeliaan/supervisi, rekan kerja dan kondisi kerja menunjukkan 

hasil yang memuaskan. 

 Hasil penelitian menunjukkan bahwa ada perbedaan signifikan antara 

kepuasan kerja antara karyawan marketing pria dengan karyawan marketing 

wanita pada AJB Bumiputera 1912 Jember. 
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SUMMARY 

Comparative Analysis of Job Satisfaction Marketing Employee At AJB Bumiputera 
1912 Jember; Septiyana Wulandari; 080810201005; 2013: 62 Pages; Department of 
Management, Faculty of Economics, University of Jember. 

 

Employee job satisfaction is important for the future progress of the company 

that badly needed special attention from the company in order to increase job 

satisfaction. Knowing the man marketing employee satisfaction as measured through 

payments (salaries, wages), the work itself, promotion, supervision / supervision, co-

workers and working conditions. Knowing Marketing employee satisfaction as 

measured by women's payments (salaries, wages), the work itself, promotion, 

supervision / supervision, co-workers and working conditions. Knowing whether 

there are differences between employee job satisfaction Marketing Marketing men 

with female employees on AJB Bumiputera 1912 Jember. 

This research is to test the hypothesis. The population in this study were all 

employees of AJB Bumiputera 1912 Jember. Employees marketing men and women 

of 35 people by 33 people. Data analysis methods using test data validity, reliability 

data and Man Whitney test. 

Employee satisfaction as measured through the marketing guy payments 

(salaries, wages), the work itself, promotion, supervision / supervision, co-workers 

and working conditions showed results that give job satisfaction. It is based on the 

assessment that most of the respondents had agreed to the assessment of job 

satisfaction. Female marketing employee satisfaction as measured through payments 

(salaries, wages), the work itself, promotion, supervision / supervision, co-workers 

and working conditions showed satisfactory results. 

The results showed that there were significant differences between employee 

job satisfaction among employees marketing marketing men with women on AJB 

Bumiputera 1912 Jember. 
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