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RINGKASAN

Judul: Pengaruh Budaya Organisasi terhadap Kinerja Pegawai di Kantor
Imigrasi Klas Il Jember; Annita Rakhmayanti; 030910201071; 94 halaman;
Program Studi IImu Administrasi Negara; Jurusan Ilmu Administrasi; Fakultas
IImu Sosial dan Ilmu Politik Universitas Jember.

Keberhasilan suatu organisasi dalam mencapai tujuannya bergantung pada
kinerja pegawai yang berdampak pada kinerja organisasi. Kinerja dipengaruhi
oleh budaya organisasi. Budaya organisasi sebagai perekat organisasi yang
mengikat anggota organisasi melalui nilai-nilai yang ditaati bersama. Budaya
organisasi tercermin dalam perilaku keseharian anggotanya, berarti pula
merupakan praktek sehari-hari di tempat kerja. Kinerja pegawai akan membaik
seiring dengan internalisasi budaya organisasi. Pegawai yang sudah memahami
keseluruhan nilai-nilai organisasi akan menjadikan nilai-nilai tersebut sebagai
suatu kepribadian organisasi. Persepsi yang mendukung akan mempengaruhi
Kinerja organisasi.

Penelitian ini bertujuan untuk mengetahui ada tidaknya pengaruh antara
organisasi ternadap kinerja pegawai di Kantor Imigrasi Klas Il Jember. Penelitian
ini berlokasi di Kantor Imigrasi Klas Il Jember. Adapun data-data yang diperoleh
oleh penulis adalah berupa data tentang keadaan pegawai di Kantor Imigrasi Klas
Il Jember dan data target dan realisasi program kerja Kantor Imigrasi Klas 1l
Jember tahun 2009/2010.

Penelitian ini menggunakan teknik analisis data kuantitatif yaitu dengan
mengumpulkan data yang dinyatakan dengan angka-angka melalui alat ukur yang
telah ditentukan. Dalam hal ini setelah data terkumpul maka dianalisis dengan
metode statistik non parametrik, penulis menggunakan analisis Chi Square atau
Chi Kuadrat, karena analisis data digunakan untuk mengetahui ada tidaknya
pengaruh Budaya Organisasi terhadap Kinerja Pegawai di Kantor Imigrasi Klas 11
Jember. Selanjutnya dari analisis data adalah pengukuran taraf signifikan dari
hasil penelitian, menentukan taraf signifikan adalah 95% dengan taraf kesalahan

5%. Kemudian dianalisis dengan Chi Square yang menyatakan bahwa, “Apabila

Vil



angka X? hitung lebih besar atau sama dengan X? tabel maka Ho ditolak dan Ha
diterima (Siegel, 1997:135)”

Berdasarkan analisis Chi Kuadrat (X?) yang penulis gunakan dalam
penelitian ini menunjukkan nilai Chi Kuadrat (X?) tabel sebesar 3,84 sedangkan
nilai Chi Kuadrat (X?) hitung sebesar 4,63. Hal ini menunjukkan bahwa Chi
Kuadrat (X?) hitung/observasi lebih besar dari Chi Kuadrat (X?) (4,63 > 3,84)
maka dapat dinyatakan bahwa ada pengaruh antara Budaya Organisasi Terhadap
Kinerja Pegawai Di Kantor Imigrasi Klas Il Jember.

Kata kunci: Budaya Organiasai dan Kinerja Pegawai
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SUMMARY

Title: The Influence of Organization Culture Toward Employee Work
Performance In Imigration Class Il Jember; Annita Rakhmayanti;
030910201071; 94 pages; Science Program Administration, Department of
Administrative Sciences, Faculty of Social and Political Sciences, University of
Jember.

The success of an organization in achieving its goals depends on the
performance of employees who have an impact on organizational performance.
Performance is affected by organizational culture. Organizational culture as
organizational glue that binds members of the organization through the values
adhered together. Organizational culture is reflected in daily behavior of its
members, will also mean an everyday practice in the workplace. Employee
performance will improve with the internalization of organizational culture.
Employees who already understand the overall values of the organization would
make such values as an organization's personality. The perception that support
will affect the performance of the organization.

This study aimed to determine whether there is influence between the
organization on the performance of employees in the Office of Immigration Class
I1 Jember. This research is located at the Immigration Office Class 11 Jember. The
data obtained by the author is in the form of data about state employees in the
Office of Immigration Class 11 Jember and target data and the realization of the
work program of Immigration Office Class 1l Jember year 2009/2010.

This study uses quantitative data analysis technique that is by collecting
the data that are stated with the numbers through measuring devices that have
been determined. In this case after the data collected then analyzed with non
parametric statistical methods, the authors use a chi square analysis or Chi Square,
because the data analysis used to determine whether there is influence of
Organizational Culture on the Performance of Employees in the Office of
Immigration Class Il Jember. Further data analysis is a measurement of the
significant level of research results, determining the significance level is 95% with

a standard error of 5%. Then analyzed by Chi Square, which states that, “If the



number X? count greater than or equal to X? table then Ho is rejected and Ha
accepted (Siegel, 1997:135)”

Based on the analysis of Chi Square (X?), the authors used in this study
demonstrate the value of Chi Square (X?) table of 3.84 while the value of Chi
Square (X?) count of 4.63. This shows that the Chi Square (X?) count /
observation greater than Chi Square (X?) (4.63 > 3.84) then can be stated that
there is influence between Cultural Organisation Performance Against

Immigration Officer Class Il In Jember.

Key words: Culture Organiasai and Employee Performance
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