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ABSTRACT 

  
Service of counter officer on Center of Public Health still use two different system 
that is manual and computer system, so that require to be the time, energy and 
human source. This research is conducted with a purpose to analyze comparison 
of service system on counter between manual and computerization at Center of 
Public Health Sub-Province of Bondowoso. 
This research represent as analytical descriptive, that is a research that used 
describe and interpret the comparison, equality or difference of certain 
phenomenon based to conclusion from data analysis that presented. Samples of 
this research are 8 of Center of Public Health containing 4 of Center of Public 
Health service system with manual and the remaining with computer. 
Result of research show there is difference among registration of patient in 
counter between computer and manual system, significantly (p=0.025), there is 
difference among seeking data of patient between computer and manual system, 
significantly ( p=0.034), there is difference among service time between computer 
and manual system at Center of Public Health in Sub-Province of Bondowoso, 
significantly ( p = 0.025), there is difference among accuracy of reporting time 
between computer and manual system, significantly (p=0.017), but there is 
difference among knowledge the officer of counter about computer system 
between computer and manual system, not significantly (p=0.655), there is 
difference among amount requirement the officer of counter between computer 
and manual system at Center of Public Health In Sub-Province of Bondowoso, not 
significantly( p=1. 000). 
Conclusion of these research there are difference the method (registering and 
seeking data of patient) and time ( time of service and time of reporting), 
significantly and there are difference of human resource (knowledge and amount 
officer of counter) between Center of Public Health using manual and computer 
system. Expected that Department of Health can support the implementation 
System of Information to Management of Center of Public Health either from 
facilities and basic facilities and trainings that supporting, too. 

 
Keyword : The service of Center of Public Health, computer system, manual 
system. 
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ABSTRAK 

 
Pelayanan petugas loket Puskesmas selama ini masih menggunakan dua sistem 
yang berbeda yaitu sistem manual dan juga sistem komputer, sehingga perlu 
dianalisis waktu, tenaga dan sumberdaya manusia. Penelitian dilakukan dengan 
tujuan umum untuk menganalisis perbandingan sistem pelayanan di loket antara 
komputerisasi dan manual pada puskesmas di Kabupaten Bondowoso.  
Penelitian ini merupakan penelitian diskriptif analitik, yaitu suatu penelitian yang 
digunakan untuk menuturkan dan menafsirkan perbandingan, persamaan atau 
perbedaan fenomena tertentu berdasarkan kesimpulan dari analisis data yang ada. 
Sampel penelitian adalah 8 Puskesmas yang terdiri dari 4 Puskesmas yang 
menggunakan sistem pelayanan manual dan 4 puskesmas yang menggunakan 
sistem pelayanan komputer.  
Hasil penelitian menunjukkan ada perbedaan yang cukup signifikan pada 
pendataan pasien di loket antara sistem komputer dan manual (p=0,025), ada 
perbedaan pencarian data pasien antara sistem komputer dan manual (p=0,034), 
ada perbedaan waktu pelayanan antara sistem komputer dan manual pada 
Puskesmas Di Kabupaten Bondowoso (p = 0,025), ada perbedaan ketepatan waktu 
pelaporan antara sistem komputer dan manual (p=0,017), namun tidak ada 
perbedaan pengetahuan petugas loket tentang sistem komputer antara sistem 
komputer dan manual p=(0,655), tidak ada perbedaan jumlah kebutuhan petugas 
loket antara sistem komputer dan manual pada Puskesmas Di Kabupaten 
Bondowoso (p=1 ,000).  
Kesimpulan yang dapat ditarik adalah ada perbedaan metode (pendataan dan 
pencarian data pasien) dan waktu (waktu pelayanan dan waktu pelaporan) dan 
tidak ada perbedaan sumber daya manusia (pengetahuan dan jumlah petugas 
loket) antara Puskesmas yang menggunakan sistem pelayanan manual dan yang 
menggunakan sistem pelayanan komputer. Diharapkan Dinas Kesehatan dapat 
mendukung implementasi dari Sistem Informasi Manajemen Puskesmas baik dari 
sarana dan prasarana serta pelatihan-pelatihan yang mendukung. 
  
 
Kata kunci : pelayanan puskesmas, sistem komputer, sistem manual 
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