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ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis Kinerja
nonkeuangan dan kinerja keuangan UPT Rumah Sakit Paru Jember sebelum dan
sesudah Badan Layanan Umum (BLU). Kinerja nonkeuangan dan kinerja keuangan
Rumah Sakit Paru Jember sebelum Badan Layanan Umum (BLU) tersebut akan
dianalisis dan dibandingkan dengan kinerja nonkeuangan dan kinerja keuangan
Rumah Sakit Paru Jember sesudah Badan Layanan Umum (BLU). Penelitian ini
termasuk penelitian kualitatif dengan pendekatan analisis deskriptif dan komparatif
yang bertujuan memberikan gambaran keadaan objek berdasarkan fakta yang tampak
dan memberikan analisis perbandingan kinerja Rumah Sakit Paru Jember sebelum
dan sesudah Badan Layanan Umum (BLU), meliputi analisis kinerja nonkeuangan
yang diukur menggunakan BOR, TOI, BTO, ALOS, GDR, dan NDR, dan analisis
kinerja keuangan yang diukur menggunakan rasio likuiditas, rasio solvabilitas, rasio
rentabilitas, Cost Recovery Rate, dan tingkat kemandirian. Hasil penelitian
menunjukkan bahwa kinerja nonkeuangan diukur menggunakan nilai BOR, TOlI,
BTO, dan ALOS sesudah BLU nilainya tidak jauh berbeda dengan sebelum BLU,
namun untuk GDR dan NDR sesudah BLU nilainya jauh diatas kriteria/standar
kinerja pelayanan. Sedangkan kinerja keuangan Rumah Sakit Paru Jember sesudah
BLU lebih baik jika dibandingkan dengan sebelum BLU.

Kata Kunci: Badan Layanan Umum (BLU), Kinerja nonkeuangan rumah sakit,

Kinerja keuangan rumah sakit.

viii



Dwi Nofitasari

Jurusan Akuntansi, Fakultas Ekonomi, Universitas Jember

ABSTRACT

This research aimed to know and analyze nonfinancial performance and
financial performance UPT Jember pulmonary hospital before and after Public
Service Agencies (BLU). Nonfinancial performance and financial performance
Jember pulmonary hospital before the Public Service Agencies (BLU) will be
analyzed and be compared with nonfinancial performance and financial performance
Jember pulmonary hospital after Public Service Agencies (BLU). This research
includes qualitative research with descriptive and comparative analysis approach
that aims to give description of object’s condition based on the viewed fact and to
give comparative analysis of performance comparison of Jember pulmonary hospital
before and after Public Service Agencies (BLU), consists of analysis of nonfinancial
performance measured by using BOR, TOIl, BTO, ALOS, GDR, and NDR, and
analysis of financial performance measured using liquidity ratios, solvency ratios,
profitability ratios Cost Recovery Rate, and the level of independence. The results of
research shows that nonfinancial performance measured by using value of BOR, TOl,
BTO, and ALOS after BLU its value is not too different with before BLU, but for GDR
and NDR after BLU its value is too much from criteria/ standard of service
performance. Financial performance of Jember pulmonary hospital after BLU is

better if it is compared with before BLU.

Key word: Public Service Agencies (BLU), hospital nonfinancial performance,

hospital financial performance.
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