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COVID-19 Pandemic Lesson Learned: Student
Volunteers During COVID-19 Pandemic as a
Feasible Undergraduate Student Education

Rachmania, Sheilla', 2; Handoko, Adelia’, 2 Hakiim, Arsyzilma', Kurniawan, Aditya? 3

Faculty of Medicine, University of Jember, Indonesia
2COVID-19 Disaster Preparedness Response Team, University of Jember, Indonesia
3Faculty of Teacher Training and Education, University of Jember, Indonesia

Introduction : In response to the “new normal” COVID-19 era, the University of Jember has a
social responsibility to educate people to adopt preventative public health behavior. The
COVID-19 Disaster Preparedness Response Team of University of Jember has been deploying
student volunteers to help promotive and preventive of COVID-19 within the university
population.

Objective(s): This study aims to examine the student volunteers’ perceptions of the
motivation, expectation, and benefits of their participation in the volunteer group. The
information collected was used to assess the possibility of health-associated volunteer work
for undergraduate student education.

Methodology: Anonymous online questionnaires were sent to the student. Further in-depth
interviews were conducted afterward using semi-structured guestions.

Results: The respondents (n=209) from various faculties mostly enrolled in the program due
to the academic credit gained through the program (83.7%), though they also aimed to be
involved directly in COVID-19 promotive and prevention (79,9%), building connections (64.1%),
and obtaining information and new experience during pandemic (46,9%). Generally, the
volunteers expected they would be able to change public health behaviors (83.7%) through
their volunteering project. A majority of volunteers observed their improvement in knowledge,
social skill, and medical skill during the program. Most students (76.1%) thought that all
students from different majors (i.e social/non-medical faculties) have the same responsibility in
health mitigation during the pandemic era.

Conclusion(s): The student volunteer program is an important internship program, especially

in practical fieldwork. Proper training, facilities, and psychological support are needed to
maximize its potential.
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