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ABSTRACT 

Nurul Hidayah, February 2002, An Analysis of Learners' Needs and Learning 
Needs for ESP Course at Hotel and Tourism Program of Business Training Center 
(BTC) Jember in the 2001 /2002 Academic Year. 

Thesis, English for Education Program, Language and Arts Education 
Department, Teacher Training and Education Faculty, Jember University. 

The Consultants: I. Ora. Zakiyah Tasnim, MA 
2. Drs. I Putu Sukmaantara, MEd 

This research was meant to analyze learners' needs and learning needs for 
ESP course. The problems set up were (1) how are the learners' needs in relation 
with Target Situation Analysis (TSA), and (2) how are the learning needs in 
relation with Present Situation Analysis (PSA) for ESP course at Hotel and 
Tourism Program of Business Training Center (BTC) Jember in the 2001/2002 
Academic Year. The objectives of this research were to analyze the learners' 
needs in relation with Target Situation Analysis (TSA) and the learning needs in 
relation with Present Situation Analysis (PSA) for ESP Course. This research was 
conducted at BTC Jember. The respondents were the learners of Hotel and 
Tourism Program and an ESP teacher. Qualitative method was used to conduct 
the research. The data were taken by using questionnaire, interview, observation 
and documentation. The results were analyzed by using descriptive qualitative and 
descriptive quantitative. The finding demonstrated that the learners' needs in 
relation with Target Situation Analysis (TSA) were to get a job and to do the job 
in hotel and tourism field. Therefore, the necessities of the learners concerned 
with the hotel and tourism jobs. The learning needs in relation with Present 
Situation Analysis (PSA) demonstrated that the strengths of the learners were they 
studied ESP enthusiastically and they like the activities very much, which much 
focused on oral presentation. The weaknesses of the learners were they never 
joined any English course before entering BTC and they also got difficulties in 
speaking and listening English. 

Key Words: ESP Course, Learners' Needs, Learning Needs, TSA, PSA 
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1.1 Background of the Study 

I 
CHAPTER I 

INTRODUCTION 

It is undeniable that English is a paramount need in this era. It is the main 

international language in the world of communication. According to Toolan 

( 1997), English is not only used as the first language, but also used as a second 

and a foreign one. Therefore, almost all of life aspects need English as a medium 

of communication and the teaching of English as the main foreign language in 

Indonesia is a must. 

In Indonesia, the world-communication has strategic po$ition in the fields 

of politics, economics and social. Therefore, it is understandable why English 

becomes the first foreign language in Indonesia, taught officially as a compulsory 

subject in public schools (Nababan in Sukmaantara, 1997). Apart from political 

and economical reasons, the possibilities for cultural, social and education change 

the aim and the goal of teaching English in Indonesia. This is also supported by 

several reasons. Let us see at a smaller scope why one is eager to learn Eng! ish. 

Some students prefer to study English because they want to be admired by their 

parents, teachers and their friends. For others, studying English is needed for 

preparing their future jobs. University students think that by mastering English 

they can get a good position in a job more easily. 

The examples above show the fact that a lot of people want to learn 

English not for pleasure or prestige of knowing the language, but because English 

is the key to the international currencies of technology and commerce (Hutchinson 

and Waters, 1987:6). Finally, it is very necessary to fulfill the demand of English 

by establishing English for Specific Purposes (ESP) courses as soon as possible. 

Hutchinson and Waters ( 1987:7) state that at the same time as the d~mand was 

growing for English courses tailored to specific needs, influential new ideas began 

to emerge in the study of language. According to Robinson ( 1995:2), ESP is 

normally goal-directed, that is, students study English not because they are 
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