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RINGKASAN 

Pengaruh Kepemimpinan, Motivasi Kerja dan Kepuasan Kerja melalui 

Organizational Citizenship Behavior (OCB)  terhadap Kinerja Guru Sekolah 

Dasar Negeri Kecamatan Mayang Kabupaten Jember; Fiqih Hidayah Tunggal 

Wiranti; 120810201369; 2014; 107 halaman; Jurusan Manajemen Fakultas 

Ekonomi Universitas Jember.  

 

Pendidikan sangat penting di dalam pelaksanaan pembangunan negara. 

Pendidikan nasional merupakan pendidikan yang berdasar kepada Undang-

Undang Dasar 1945 dan Pancasila. Dalam dunia pendidikan yang berperan adalah 

guru. Guru tidak hanya menjalankan fungsinya sebagai alih ilmu pengetahuan 

(transfer of knowledge) tetapi juga menanamkan nilai (value) serta membangun 

karakter (Character Building). 

Guru diharapkan mampu membangun kompetensi dalam diri sehingga 

mampu memberikan dan mewujudkan kinerja yang baik dalam pembangunan 

nasional melalui anak didik. Sekolah Dasar Negeri di Kecamatan Mayang juga 

memiliki peran tersebut. Sekolah yang baik dilihat dari bagaimana kinerja 

gurunya. Terdapat berbagai hal yang mampu mempengaruhi kinerja dari seorang 

guru, didalam penelitian ini diantaranya adalah kepemimpinan, motivasi kerja, 

dan kepuasan kerja. Adanya kepemimpinan, motivasi kerja dan kepuasan kerja 

dapat menimbulkan tindakan OCB yang mampu meningkatkan kinerja dari guru 

itu sendiri dan akan mempengaruhi kinerja di sekolah. 

Populasi dari penelitian ini adalah seluruh guru Sekolah Dasar Negeri yang 

berada di Kecamatan Mayang Kabupaten Jember. Sampel dalam penelitian ini 

menggunakan proportionate stratified random sampling, dengan mengambil 

jumlah sampel sebanyak 60 responden. Metode analisis data menggunakan 

Analisis Jalur (Path Analysis). Hasil dari penelitian Kepemimpinan berpengaruh 

terhadap kinerja guru Sekolah Dasar Negeri Kecamatan Mayang Kabupaten 

Jember dengan arah positif; Motivasi kerja berpengaruh terhadap kinerja guru 

Sekolah Dasar Negeri Kecamatan Mayang Kabupaten Jember dengan arah positif; 

Kepuasan kerja berpengaruh terhadap kinerja guru Sekolah Dasar Negeri 

Kecamatan Mayang Kabupaten Jember dengan arah positif; Kepemimpinan 

berpengaruh terhadap kinerja guru melalui organizational citizenship behavior 

(OCB) Sekolah Dasar Negeri Kecamatan Mayang Kabupaten Jember; Motivasi 

kerja berpengaruh terhadap kinerja guru melalui organizational citizenship 

behavior (OCB) Sekolah Dasar Negeri Kecamatan Mayang Kabupaten Jember; 

Kepuasan kerja berpengaruh terhadap kinerja guru melalui organizational 

citizenship behavior (OCB) pada Sekolah Dasar Negeri Kecamatan Mayang 

Kabupaten Jember; Organizational citizenship behavior (OCB) berpengaruh 

terhadap kinerja guru Sekolah Dasar Negeri Kecamatan Mayang Kabupaten 

Jember dengan arah positif. Hasil tersebut dapat dilihat dalam pengujian koefisien 

jalur.  
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SUMMARY 

The Effect Of Leadership, Job Motivation, And Job Satisfaction Through 

Organizational Citizenship Behavior (OCB)  To The Teachers’ Performance  

Public Elementary School Mayang District, Jember; Fiqih Hidayah Tunggal 

Wiranti; 120810201369 ; 2014 ; 107 Pages. ; Department of Management Faculty 

of Economics Jember University. 
 

Education is very important in the implementation of the country's 

development. National education is an education that is based on the Constitution 

of 1945 and Pancasila. That play a role in education is the teacher. Teachers 

function not only as transfer of knowledge but also instill the value as well as 

Character Building.  

Teachers are expected to develop competence in themselves so that they 

can give and achieve good performance in national development through their 

students. Public Elementary Schools in District Mayang also have such a role. 

Schools are good views of how the teacher's performance. There are various 

things that can affect the performance of a teacher, in this study include 

leadership, job motivation, and job satisfaction. Lack of leadership, motivation 

and job satisfaction can lead to OCB actions that can improve the performance of 

the teachers themselves and will affect performance teachers’ in the school.  

The population of this study was all public elementary school teacher 

residing in Distric Mayang Jember City. The sample in this study using 

proportionate stratified random sampling, by taking the total sample of 60 

respondents. Methods of data analysis using Path Analysis. The results of the 

research leadership affect the performance of public elementary school teachers 

Jember District of Mayang the positive direction; Work motivation affect the 

performance of public elementary school teachers Jember District of Mayang the 

positive direction; Job satisfaction affects the performance of public elementary 

school teachers Jember District of Mayang the positive direction; Leadership 

influence on teacher performance through organizational citizenship behavior 

(OCB) State Primary School Jember District of Mayang; Influence motivation to 

work on teacher performance through organizational citizenship behavior (OCB) 

State Primary School Jember District of Mayang; Job satisfaction effect on 

teacher performance through organizational citizenship behavior (OCB) in the 

State Primary School Jember District of Mayang; Organizational citizenship 

behavior (OCB) affect the performance of public elementary school teachers 

Jember District of Mayang the positive direction. The results can be seen in the 

path coefficients test. 
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