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Penulis

ABSTRACT

The purpose of this research are to study and aealthe influence of
organizational commitment, internal control and iempentation good corporate
governance principles toward performance of BankkyR& Indonesia, Inc. The
method of this research is description and explanasurvey. The data collecting
was carried out by spreading questionnaires. Tleariecal method of simple random
sampling. The tool of analyze is path analysis.

The result on this research and hypothesis testsipw that: (1)
organizational commitment had positive influencet bomot significant to
organizational performance; (2) internal controhdh positive influence but not
significant to organizational performance; (3) tkers positive influence but not
significant between organizational commitment togamizational performance
through implementation good corporate governandeqiples; (4) there is positive
influence but significant between internal conttol organizational performance

through implementation good corporate governangegiples.

Kata Kunci :Organizational commitment, internal audit, good porate governance

and organizational performance.



DAFTAR ISI

HALAMAN JUDUL.... oot [
HALAMAN PERNYATAAN ..ottt i
HALAMAN PERSETUJUAN.......cotiiiiiiiiieiiee e i
HALAMAN PENGESAHAN. ...t \Y
HALAMAN PERSEMBAHAN ... v
IMOTTO e e e e Vi
KATA PENGANTAR oot vii
ABSTRAKSI ..o e IX
DAFTAR IS e e X
DAFTAR GAMBAR ....ooiiiiiiiiiiiiee et e e Xiii
DAFTAR TABEL ...oiiiiiiiiiiiie ettt Xiv
DAFTAR LAMPIRAN ..o et XV
BAB 1. PENDAHULUAN ......ooiiiiiiiie e 1
1.1Latar Belakang Masalah...............c...ov oo eevvvvenns. 1
1.2Perumusan Masalah ...........cccoooviiiiiiiiiccceeis 5
1.3Tujuan Penelitian ............ccoooeiiiiiiiiii e 5
1.4Manfaat Penelitian ............cccceeevvviiiiiicmmmeeiiiiiiiiieeeee, 6
BAB 2. TINJAUAN PUSTAKA ... 7
2.1 LanNdaSan TEOM............. ummmms s aaseeeeeeeeeeeeeeeeeeeesannnns 7
P2 N 1T - 7
2.1.2 Komitmen OrganiSasi «ccceeevveeeeeeieeeeeeeeeeeneenn. 9
2.1.3 Pengendalian Intern............ccccooeeeeeiiiieeininnnnns 13



2.1.3.1 Definisi Pengendalian Intern.............. 13
2.1.3.2 Tujuan Pengendalian Intern................ 13
2.1.3.3 Elemen — Elemen Pengendalian Intern... 14
2.1.4 Good Corporate Governance...........cccceeeeo... 16
2.1.4.1 Pengertian Good Corporate Governanceé... 1
2.1.4.2 Tujuan Good Corporate Governance...... 17
2.1.4.3 Manfaat Good Corporate Governance.18..
2.1.4.4 Karakteristik Corporate Governance....19
2.1.4.5 Dampak Tidak Dilaksanakannya Corpo-

rate GOvernancCe.........ccccceeeeeeeeevvieemmen. 21
2.2 Penelitian Terdahulu .........ccccceoooiiiiiiii 23
2.3 Pengembangan HipoteSiS .....ccccceerivriiiiiiiiiieeeeeeennn, 25
BAB 3. METODE PENELITIAN.....cooii e 29
3.1 Rancangan Penelitian.......cccccceeeeeeeeeeieeeiiceeeiiiiiennns 29
3.2 Jenis dan Sumber Data.....ccccceeeeeeeiiiiieieeeiiiis 29
3.3 Populasi dan Sampel ... 30
3.4 Definisi Operasional Variab@lwea.........ccooovvvveennnnns 30
3.5 Metode Analisis Data.........cccoeerimvvviviiiiiiiiiieiieeennn 33
3.5.1 Gambaran Obyek Yang Ditel...................... 33
3.5.2 Statistik DesKriptif..cc..uvveeiiiiiiiieiiieeeeis 33
3.5.3 Teknik Analisis Dat@..u.......ceeeeeeieeeeeeeeiieeee. 33
a. Uji Kualitas Data.............cceeeevvvvvvevvinnnnnnns 33
b. menguji dengaalesis korelasi ................. 34
c. menguji dengameifasi...............cccceevvvvnnnns 34
d. menguiji dengaalesis jalur....................... 35
BAB 4. HASIL PENELITIAN DAN PEMBAHASAN ............... 37

4.1 Gambaran umum Pt. Bank rakyatmeda (Persero),

Xi



Tbk, cabang Jember ... 37
4.1.2 Kegiatan usaha..... .....cccceeeiieeiieiiiiiiiiiiiiiiiennns 37
4.1.3 Jasa Pt. Bank rakyat indongmesero), Tbk.. 36

4.2 gambaran umum responden ....cccccceevvvvvvviiiiiiiieeen.. 39

4.3 Statistik desKriplif .........cceeeieeiiiiiiiiiiii e 40

4.4 Penyajian dan analisis data .e...cceeeeeeeiiieeeeeeennn. 42
4.4.1Hasil Uji Kualitas Data ..........cccceeveeeeeeeeeeeeenn. 42

4.5 Hasil Penelitian..............eeeveiiiiicmmeee e 44

4.5.1 Pengaruh Komitmen Organisasi, Pengendalian
Intern Terhadap GCG Baik Secara Simultan

Parsial........co e A4

4.5.2 Pengaruh Komitmen Organisasi, Pengendalian
Intern dan GCG Terhadap Kinerja Baiké3ac

Simultan dan Parsial.........ccccooooveviiiiiiiieenn, 46

4.7 Pembahasan Penelitian......cccceveeeveiioiiiiiei, 49
BAB 5. SIMPULAN, KETERBATASAN DAN SARAN............. 53

5.1 SIMPUIAN ..ot 53

B.2KeterbatasSan........coou oo, 54

B 8 S aAIAN . et 54
DAFTAR PUST AKA e 55
LAMPIRAN-LAMPIRAN

Xii



DAFTAR GAMBAR

Gambar 3.1 Model Penelitian ................. e eeeeeeeeeeeeeeeeeeee 35
Gambar 4.1 Pengaruh Komitmen Organisasi dan Peatignd

Intern Terhadap Penerapan BPxiRsnsipGood Cor-

porate GOVEINANCE.........coevevvieieiiieeeeineeeei e eeenns 44
Gambar 4.2 Pengaruh Komitmen Organisasi, Pengandaliern

Dan GCG Terhadap Kinerja . ..ccccvvveevvciinnnnnn. 47

Xiii



DAFTAR TABEL

Tabel 3.1 Operasionalisasi Variabel Penelitian........................ 32
Tabel 4.1 Data Pegawal.........cccooeeeeeeiieeeeeeeiiieee e ee e eeeeeennnens 39
Tabel 4.2 Rincian Penerimaan dan Pegembalian Koesio....... 40
Tabel 4.3 Jenis Kelamin.........coooi e, 40
Tabel 4.4 UMUI ..o 41
Tabel 4.5 Masa Kerja.........uuuuuuuiiiiiiiiecceeeiiee e eeeeee e e 41
Tabel 4.6 Uji Validitas Data.............ccceeeeeeeeeiieeiiicciieeee e 43
Tabel 4.7 Uji Realibilitas Data..............ceeeeeiiieiiiiiiiiieccecie, 43
Tabel 4.8 Pengaruh Komitmen Organisasi, Pengemdidiarn

Terhadap Penerapan Prinsip-RriG&G ................... 44
Tabel 4.9 Pengaruh Komitmen Organisasi, Pengemdediarn

dan GCG Terhadap Kinerja ... ccceeeevvvvviiiiinniiiieeeenn, 47

Xiv



Lampiran A

Lampiran B

Lampiran C

Lampiran D

Lampiran E

Lampiran F

DAFTAR LAMPIRAN

: Kuesioner Penelitian

: Hasil Analisis Komitmen Organisasi d®@engendalian Intern

Terhadap GCG

: Hasil Analisis Komitmen Organisasingendalian Intern dan

GCG Terhadap Kinerja

: Hasil Uji Validitas Data
: Hasil Uji Realibilitas Data
: Distribusi Frekuensi Jawaban Responden

XV



