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Focus and Scope

Economic Studies Development Program provides a platform for researchers who want to publish their research results
through "MEDIATREND", the periodical Journal of economics and development studies. Journal "MEDIATREND" published
two (2) times a year in March and October and can be accessed online.

Focus and Scope Journal "MediaTrend" are:

.Development Planning

. Regional Economics

. Public Economics

. Moneter

. Rural Development And Agricultural

. Fiscal

. Shari'ah Economics

. Public Policies

. Institutional Economics

. Industrial Economics

. ESDM & ESDA

. International Economics

Section Policies

Artikel

[ Open Submissions [ Indexed [ Peer Reviewed

Peer Review Process

The article submitted to this online journal will be peer-reviewed at least 2 (two) reviewers. The accepted articles will be
available online following the journal peer-reviewing process. Language used in this journal is English or Indonesia.

Archiving

Archiving

LOTS OF COPIES
KEEP STUFF SAFE

This journal utilizes the LOCKSS system to create a distributed archiving system among participating libraries and permits
those libraries to create permanent archives of the journal for purposes of preservation and restoration

Open Access Policy

This journal provides immediate open access to its content on the principle that making research freely available to the
public supports a greater global exchange of knowledge.

https://journal.trunojoyo.ac.id/mediatrend/about/editorialPolicies#focusAndScope

SHEMAP  CONTACT

» Ethics Statement

» Abstracting/Indexing
» Editorial Board

» Guidelines

» Publishing System

» Focus and Scope

USER

Username
Password

() Remember me

NOTIFICATIONS

> View
» Subscribe

LANGUAGE

Select Language
English v

INDEKS IN
\ DIRECTQRY OF
A J OPEN ACCESS
JUJ JOURNALS
& Academia.edu
{
Google
scholar

GARUDA

LRA AU[URA &

Blelefeld Academic Search Engine

CiteFactor

Academic Sc

@shta 55

JOURNAL CONTENT

Search

Search Scope
All v

Browse

» By Issue

1/4


https://journal.trunojoyo.ac.id/mediatrend/about
https://journal.trunojoyo.ac.id/mediatrend/about/contact
https://journal.trunojoyo.ac.id/
https://journal.trunojoyo.ac.id/mediatrend/about/siteMap
https://journal.trunojoyo.ac.id/mediatrend/issue/view/290
https://drive.google.com/file/d/0B2vqEKK7OCBSdnYyQVJPX2M5a1k/view?usp=sharing
http://aljebi.or.id/
http://search.crossref.org/?q=mediatrend&sort=year
https://www.grammarly.com/
http://u.lipi.go.id/1180427027
http://u.lipi.go.id/1440050364
https://journal.trunojoyo.ac.id/mediatrend/pages/view/Abstracting%20%26%20Indexing
https://journal.trunojoyo.ac.id/mediatrend/about/editorialTeam
https://journal.trunojoyo.ac.id/mediatrend/about/submissions#authorGuidelines
https://journal.trunojoyo.ac.id/mediatrend/about/aboutThisPublishingSystem
https://journal.trunojoyo.ac.id/mediatrend/notification
https://journal.trunojoyo.ac.id/mediatrend/notification/subscribeMailList
https://doaj.org/toc/2460-7649
http://www.trunojoyo.academia.edu/JurnalMediaTrend/papers
https://scholar.google.co.id/citations?user=HtO4QggAAAAJ&hl=id&authuser=2
https://garuda.kemdikbud.go.id/journal/view/7694
http://www.base-search.net/Search/Results?lookfor=dccoll%3Aftunitrunojoyoma+url%3Amediatrend&refid=dclink
http://www.citefactor.org/search/keywords/journals/mediatrend
https://sinta.kemdikbud.go.id/journals/profile/3119#!
https://journal.trunojoyo.ac.id/mediatrend/issue/archive
https://journal.trunojoyo.ac.id/mediatrend/search/authors
https://journal.trunojoyo.ac.id/mediatrend/index
https://journal.trunojoyo.ac.id/mediatrend/about
https://journal.trunojoyo.ac.id/mediatrend/about/editorialPolicies
https://journal.trunojoyo.ac.id/mediatrend/index
https://journal.trunojoyo.ac.id/mediatrend/about
https://journal.trunojoyo.ac.id/mediatrend/login
https://journal.trunojoyo.ac.id/mediatrend/user/register
https://journal.trunojoyo.ac.id/mediatrend/search
https://journal.trunojoyo.ac.id/mediatrend/issue/current
https://journal.trunojoyo.ac.id/mediatrend/issue/archive
https://journal.trunojoyo.ac.id/mediatrend/announcement
https://journal.trunojoyo.ac.id/mediatrend/about/submissions#onlineSubmissions
https://journal.trunojoyo.ac.id/mediatrend/about/siteMap
https://journal.trunojoyo.ac.id/mediatrend/about/contact
http://repository.unej.ac.id/
http://repository.unej.ac.id/

9/11/22, 10:02 AM

HOME

Editorial Policies

ABOUT “*=A0GINT ™ REGISTER “\SSEARCH~<CURRENT" | JARCHIES " ¥ UANNOUNCEMENTS. A GNLINESUBMISSION *<*“SHEMAP  CONTACT

Goeeeae OPEN ACCESS

Budapest Open Access Initiative

An old tradition and a new technology have converged to make possible an unprecedented public good. The old tradition is
the willingness of scientists and scholars to publish the fruits of their research in scholarly journals without payment, for the
sake of inquiry and knowledge. The new technology is the internet. The public good they make possible is the world-wide
electronic distribution of the peer-reviewed journal literature and completely free and unrestricted access to it by all
scientists, scholars, teachers, students, and other curious minds. Removing access barriers to this literature will accelerate
research, enrich education, share the learning of the rich with the poor and the poor with the rich, make this literature as
useful as it can be, and lay the foundation for uniting humanity in a common intellectual conversation and quest for
knowledge.

For various reasons, this kind of free and unrestricted online availability, which we will call open access, has so far been
limited to small portions of the journal literature. But even in these limited collections, many different initiatives have shown
that open access is economically feasible, that it gives readers extraordinary power to find and make use of relevant
literature, and that it gives authors and their works vast and measurable new visibility, readership, and impact. To secure
these benefits for all, we call on all interested institutions and individuals to help open up access to the rest of this
literature and remove the barriers, especially the price barriers, that stand in the way. The more who join the effort to
advance this cause, the sooner we will all enjoy the benefits of open access.

The literature that should be freely accessible online is that which scholars give to the world without expectation of
payment. Primarily, this category encompasses their peer-reviewed journal articles, but it also includes any unreviewed
preprints that they might wish to put online for comment or to alert colleagues to important research findings. There are
many degrees and kinds of wider and easier access to this literature. By "open access" to this literature, we mean its free
availability on the public internet, permitting any users to read, download, copy, distribute, print, search, or link to the full
texts of these articles, crawl them for indexing, pass them as data to software, or use them for any other lawful purpose,
without financial, legal, or technical barriers other than those inseparable from gaining access to the internet itself. The
only constraint on reproduction and distribution, and the only role for copyright in this domain, should be to give authors
control over the integrity of their work and the right to be properly acknowledged and cited.

While the peer-reviewed journal literature should be accessible online without cost to readers, it is not costless to produce.
However, experiments show that the overall costs of providing open access to this literature are far lower than the costs of
traditional forms of dissemination. With such an opportunity to save money and expand the scope of dissemination at the
same time, there is today a strong incentive for professional associations, universities, libraries, foundations, and others to
embrace open access as a means of advancing their missions. Achieving open access will require new cost recovery models
and financing mechanisms, but the significantly lower overall cost of dissemination is a reason to be confident that the goal
is attainable and not merely preferable or utopian.

To achieve open access to scholarly journal literature, we recommend two complementary strategies.

I. Self-Archiving: First, scholars need the tools and assistance to deposit their refereed journal articles in
open electronic archives, a practice commonly called, self-archiving. When these archives conform to
standards created by the Open Archives Initiative, then search engines and other tools can treat the
separate archives as one. Users then need not know which archives exist or where they are located in order
to find and make use of their contents.

I1. Open-access Journals: Second, scholars need the means to launch a new generation of journals
committed to open access, and to help existing journals that elect to make the transition to open access.
Because journal articles should be disseminated as widely as possible, these new journals will no longer
invoke copyright to restrict access to and use of the material they publish. Instead they will use copyright
and other tools to ensure permanent open access to all the articles they publish. Because price is a barrier
to access, these new journals will not charge subscription or access fees, and will turn to other methods for
covering their expenses. There are many alternative sources of funds for this purpose, including the
foundations and governments that fund research, the universities and laboratories that employ researchers,
endowments set up by discipline or institution, friends of the cause of open access, profits from the sale of
add-ons to the basic texts, funds freed up by the demise or cancellation of journals charging traditional
subscription or access fees, or even contributions from the researchers themselves. There is no need to
favor one of these solutions over the others for all disciplines or nations, and no need to stop looking for
other, creative alternatives.

Open access to peer-reviewed journal literature is the goal. Self-archiving (I.) and a new generation of open-access
journals (II.) are the ways to attain this goal. They are not only direct and effective means to this end, they are within
the reach of scholars themselves, immediately, and need not wait on changes brought about by markets or legislation.
While we endorse the two strategies just outlined, we also encourage experimentation with further ways to make the
transition from the present methods of dissemination to open access. Flexibility, experimentation, and adaptation to local
circumstances are the best ways to assure that progress in diverse settings will be rapid, secure, and long-lived.

The Open Society Institute, the foundation network founded by philanthropist George Soros, is committed to providing
initial help and funding to realize this goal. It will use its resources and influence to extend and promote institutional self-
archiving, to launch new open-access journals, and to help an open-access journal system become economically self-
sustaining. While the Open Society Institute's commitment and resources are substantial, this initiative is very much in
need of other organizations to lend their effort and resources.

We invite governments, universities, libraries, journal editors, publishers, foundations, learned societies, professional
associations, and individual scholars who share our vision to join us in the task of removing the barriers to open access and
building a future in which research and education in every part of the world are that much more free to flourish.

February 14, 2002
Budapest, Hungary

Leslie Chan: Bioline International

Darius Cuplinskas: Director; Information Program, Open Society Institute

Michael Eisen: Public Library of Science

Fred Friend: Director Scholarly Communication, University College London

Yana Genova: Next Page Foundation

Jean-Claude Guédon: University of Montreal

Melissa Hagemann: Program Officer, Information Program, Open Society Institute

Stevan Harnad: Professor of Cognitive Science, University of Southampton, Universite du Quebec a Montreal
Rick Johnson: Director, Scholarly Publishing and Academic Resources Coalition (SPARC)

Rima Kupryte: Open Society Institute

Manfredi La Manna: Electronic Society for Social Scientists

Istvan Rév: Open Society Institute, Open Society Archives

Monika Segbert: elFL Project consultant

Sidnei de Souza: Informatics Director at CRIA, Bioline International

Peter Suber: Professor of Philosophy, Earlham College & The Free Online Scholarship Newsletter
Jan Velterop: Publisher, BioMed Central
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Mediatrend have CC-BY or an equivalent license as the optimal license for the publication, distribution, use, and reuse of
scholarly work.

In developing strategy and setting priorities,Mediatrend recognize that free access is better than priced access, libre access
is better than free access, and libre under CC-BY or the equivalent is better than libre under more restrictive open licenses.
We should achieve what we can when we can. We should not delay achieving free in order to achieve libre, and we should
not stop with free when we can achieve libre.
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Informasi Artikel ABSTRACT

Sejarah artikel: Economic growth is influenced by several factors such as welfare and happiness.

Ditgglas Jni 2013 The purpose of this study was to determine the level of welfare and happiness
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Dipublikasikan Oktober of banking employees in the city of Jember and the city of Malang. The researc

2019 method used in this study is a quantitative descriptive method. The data collection
method used is a questionnaire and literature study while the data analysis
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Welfare Level method used is two, namely welfare analysis and factor analysis. The results of

this study are 100 employees in Malang City and Jember City which are classified
as prosperous. Based on happiness index, the level of happiness of bank employee
in Jember city is higher than the level of happiness of bank employee in Malang
City. The value of the happiness index of bank employees in Jember city is 80,61
and the happiness index of bank employees in Malang City is 72,40.
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PENDAHULUAN

Jawa Timur merupakan sebuah
provinsi yang dikenal memiliki signifikansi
perekonomiaan yang cukup tinggi. Jawa
timur juga memiliki sejumlah industri serta
pertambangan yang mampu meningkat-
kan pertumbuhan ekonomi di Jawa Timur.
Peningkatan pertumbuhan ekonomi akan
mendorong pemerintah untuk melakukan
pembangunan ekonomi dengan meng-
gunakan sumber daya yang ada dan de-
ngan menciptakan lapangan kerja yang
baru (Pambudi & Miyasto, 2013). Jumlah
lapangan kerja yang semakin meningkat
akan mendorong terjadinya perekrutan
karyawan baru. Pada tahun 2018 terjadi
peningkatan UMK kota dan kabupaten di
Jawa Timur mencapai 8,71 persen. Pe-
ningkatan UMK tersebut nyatanya belum
mampu untuk meningkatkan pertumbu-
han ekonomi karena pertumbuhan saat ini
bukan hanya ditentukan dari pendapatan
saja (Indriyani, 2014). Terdapat faktor lain
yang mempengaruhi pertumbuhan ekono-
mi yaitu kesejahteraan serta kebahagiaan
sebagai faktor pendukung untuk mengukur
kesejahteraan (Amalia & Nurpita, 2017).
Seluruh angkatan kerja haruslah sejahtera
dan bahagia sehingga mampu mening-
katkan pertumbuhan serta perkembangan
ekonomi di suatu daerah (Dian Komala
Sari, Dwi Haryono, 2014).

Penelitian ini memilih kota Malang
dan Kota jember sebagai objek penelitian
karena Kota Malang merupakan kota maju
kedua di provinsi Jawa Timur sedangkan
kota jember merupakan kota yang masih
dalam tahap berkembang.

Penelitian ini juga memilih kar-
yawan bank sebagai objek penelitian kare-
na rata-rata upah karyawan bank di atas
UMK. Peneliti ingin mengetahui apakah
dengan upah tersebut mereka sejahtera
atau tidak.

Selain itu, peneliian ini memilih em-
pat bank yaitu bank BCA, bank BRI, bank
Mandiri, dan Bank CIMB Niaga sebagai
objek penelitian karena bank BCA meru-

pakan bank yang paling efisien, handal,
produktif dan termasuk the best parenting
bank, Bank CIMB Niaga merupakan bank
terbaik dalam layanan perbankan ritel,
bank BRI merupakan bank paling handal,
efisien, terbaik dalam layanan digital dan
termasuk the best parenting bank dan bank
Mandiri merupakan bank paling efisien dan
terbaik dalam perbankan ritel.

METODE PENELITIAN

Penelitian ini menggunakan data
primer yang diperoleh dengan cara me-
nyebarkan kuesioner pada 100 karyawan
bank di kota Jember dan 100 karyawan di
kota Malang.
Teknik Analisis Data
Analisis Kesejahteraan

Analisis Kesejahteraan digunakan
untuk mengukur kesejahteraan dengan
menggunakan beberapa faktor seperti:
(1) kependudukan, (2) kesehatan dan
gizi, (3) pendidikan, (4) pola konsumsi,
(5) ketenagakerjaan, (6) perumahan dan
lingkungan, dan (7) sosial lainnya. Pe-
ngukuran tingkat kesejahteraan terhadap
masing-masing kelompok dilakukan de-
ngan mengurangi jumlah skor tertinggi de-
ngan jumlah skor terendah (Frey & Stutzer,
2002). Hasil dari pengurangan tersebut
akan dibagi dengan jumlah klasifikasi yang
digunakan. Rumus yang digunakan untuk
menentukan range skor tersebut adalah:

SKT — SkR
RS= ————
JK1

Dimana RS adalah range skor, SKT
adalah skor tertinggi, SkR adalah
skor terendah dan JK1 adalah jumlah
klasifikasi yang digunakan (Rahayu,
2016). Berdasarkan kriteria BPS, skor
tertinggi adalah tiga (3) dan skor terndah
adalah satu (1), jumlah indikator yang
digunakan adalah tujuh (7), dan jumlah
klasifikasi yang digunakan adalah dua
(2) yaitu sejahtera dan belum sejahtera.
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Berdasarkan perhitungan dengan
menggunakan rumus tersebut, range skor
yang dihasilkan adalah 7, sehingga tingkat
kesejahteraan karyawan perbankan dibe-
dakan menjadi dua yaitu jika nilai total skor
adalah 7-14 maka karyawan dinyatakan
belum sejahtera sedangkan jika nilai to-
tal skor adalah 15-21 maka karyawan di-
nyatakan sejahtera.

Analisis Indeks Kebahagian
Analisis indeks kebahagiaan digunakan
untuk mengukur kebahagiaan dengan
memperhatikan tiga dimensi yaitu dimensi
kepuasaan hidup, dimensi perasaan dan
dimensi makna hidup (Bismantara, 2015).
Rumus yang dapat digunakan untuk me-
ngukur indeks kebahagiaan adalah:
1. Menghitung Nilai penimpang setiap
variabel
a. Perhitungan penimbang tiap variabel
dalam faktor

LF
W = ——=xRSL

W adalah nilai penimbang, LF adalah
loading factor, RLF adalah rata-rata
loading factor, RSL adalah rotation sums
of squared loading (%variance).
b. Perhitungan penimbang berstandari-
sasi tiap variabel dalam faktor
W
o =)
JWw
w adalah nilai penimbang berstandari-
sasi, W adalah nilai penimbang dan JW
adalah jumlah seluruh penimbang.
2. Menghitung tiga dimensi kepuasaan

_ Lwix

a. Ikepuasaan hidup Tw;

b. 1 _ Iwix
- ‘Perasaan Ty

I _ TWiXj
C. IMakna Hidup = Ty
i
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w; adalah nilai penimbang indikator ke-i
dan adalah nilai indikator ke-i.
3. Menghitung Indeks Kebahagiaan
Wl ¥ Ichuasan Hidup + WZ £ [Pcrasaan + WS * ]Makna Hidup
W, W, +W,

I1(ebahagiarm =

Hasil perhitungan indeks kebaha-
giaan akan didapatkan hasil dengan skala
0-10 dan hasil tersebut akan dikali 10 se-
hingga rentang skala menjadi 0-100. Ber-
dasarkan hal tersebut, maka kebahagiaan
karyawan perbankan di bedakan menjadi
lima tingkat yaitu jika nilai indeks kebaha-
giaan mencapai skala 0-20 maka karyawan
tidak bahagia, jika indeks kebahagiaan
mencapai 20-40 maka karyawan kurang
bahagia, jika indeks kebahagiaan menca-
pai 40-60 maka karyawan cukup bahagia,
jika indeks kebahagiaan mencapai 60-80
karyawan bahagia dan jika indeks kebaha-
giaan mencapai 80-100 karyawan sangat
bahagia.

HASIL DAN PEMBAHASAN
Hasil Analisis Kesejahteraan Karyawan
Bank di Kota Jember

Hasil penelitian inimenunjukan bah-
wa seluruh karyawan bank di Kota Jember
termasuk dalam kategori Sejahtera. Ber-
dasarkan Jenis Bank, dapat dilihat bahwa
seluruh karyawan yang bekerja di empat
bank tersebut tergolong sejahtera. Setiap
bank terdapat 25 karyawan tergolong se-
jahtera.

Berdasarkan jabatannya diketa-
hui bahwa seluruh jabatan tergolong se-
jahtera. Jabatan dengan jumlah karyawan
sejahtera terbanyak adalah teller dengan
jumlah 44 karyawan dan jabatan dengan
jumlah karyawan sejahtera paling sedikit
adalah admin kredit dan driver dengan
jumlah 4 karyawan.

Berdasarkan jenis pekerjaannya
diketahui seluruh karyawan dengan je-
nis pekerjaan yang berbeda tergolong se-
jahtera. Karyawan tetap merupakan jenis
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Tabel 1.
Hasil Kesejahteraan Karyawan Bank di Kota Jember
Kategori
Keterangan . Belum
Sejahtera Sejahtera
Karyawan di Kota Jember 100 -
Jenis Bank
a. BCA 25 -
b. BRI 25 -
c. Mandiri 25 -
d. CIMB Niaga 25 -
Jabatan
a. Back Office 16 -
b. Admin Kredit 4 -
c. CSO 32 -
d. Teller 44 -
e. Driver 4 -
Jenis Pekerjaan
a. Kary. Tetap 53 -
b. Kary. Outsourching 47 -

pekerjaan dengan jumlah karyawan se-
jahtera terbanyak yaitu sejumlah 53 kar-
yawan.
Hasil Analisis Kesejahteraan Karyawan
Bank di Kota Malang

Berdasarkan hasil penelitian dike-
tahui bahwa seluruh karyawan bank di
Kota Malang tergoolong sejahtera. Ber-

dasarkan jenis pekerjaan dapat dilihat
bahwa seluruh karyawan yang bekerja di
empat bank berbeda tergolong sejahtera.
Tiap bank memiliki 25 karyawan yang ter-
golong sejahtera.

Berdasarkan jabatan diketahui bah-
wa seluruh jabatan tergolong sejahtera.
Jabatan yang memiliki jumlah karyawan

Tabel 2.
Hasil Kesejahteraan Karyawan Bank di Kota Malang
Kategori
Keterangan g Belum
Sejahtera Sejahtera
Karyawan di Kota Malang 100 -
Jenis Bank
a. BCA 25 -
b. BRI 25 -
c. Mandiri 25 -
d. CIMB Niaga 25 -
Jabatan
a. Back Office 19 -
b. Marketing 12 -
c. Admin Kredit 19 -
d. Analis Kredit 9 -
e. Account Officer 5 -
f. CSO 13 -
g. Teller 17 -
h. Security 6 -
Jenis Pekerjaan
a. Kary. Tetap 72 -
b. Kary. Oursourshing 28 -
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sejahtera adalah Back Office dan Admin
Kredit sedangkan Jabatan yang memiliki
jumlah karyawan sejahtera paling sedikit
adalah account officer.

Berdasarkan jenis pekerjaan, di-
ketahui bahwa seluruh karyawan seperti
karyawan tetap dan karyawan outsourch-
ing tergolong sejahtera. Karyawan tetap
merupakan jenis pekerjaan yang memiliki
tingkat kesejahteraan tertinggi.

Hasil Analisis Indeks Kebahagiaan
Karyawan Bank di Kota Jember
Berdasarkan hasil perhitungan in-
deks kebahagiaan pada karyawan bank di
kota Jember diketahui bahwa nilai indeks
kebahagiaan karyawan bank di Kota Jem-
ber adalah 80,61. Berdasarkan nilai terse-
but, karyawan bank di Kota Jember terma-
suk dalam kategori sangat bahagia.
Berdasarkan jenis bank diketahui
bahwa terdapat karyawan yang sangat
bahagia dan bahagia. Bank yang memi-
liki karyawan dengan indeks kebahagiaan
paling tinggi adalah bank BCA yaitu 85,94.
Berdasarkan jabatan, terdapat empat ja-
batan termasuk dalam kategori bahagia
dan satu jabatan termasuk dalam kategori

MediaTrend 14 (2) 2019 p.276-282

sangat bahagia. Karyawan memiliki in-
deks kebahagiaan paling tinggi adalah
karyawan yang menjabat sebagai admin
kredit dengan nilai indeks kebahagiaannya
87,66. Berdasarkan jenis pekerjaan, se-
luruh karyawan termasuk dalam kategori
bahagia. Karyawan tetap merupakan kary-
awan yang memiliki indeks kebahagiaan
paling tinggi yaitu 78,92.

Hasil Analisis Indeks Kebahagiaan
Karyawan Bank di Kota Malang

Berdasarkan hasil penelitian in-
deks kebahagian terhadap karyawan bank
di Kota Malang, diketahui bahwa kary-
awan bank di Kota Malang tergolong ba-
hagia dengan nilai indeks kebahagiaannya
adalah 72,40.

Berdasarkan jenis bank, setiap
bank memiliki karyawan yang tergolong
bahagia. Bank yang memilki karyawan
dengan nilai indeks kebahagiaan tertinggi
adalah bank BCA dengan nilai indeks ke-
bahagiaannya sebesar 72,90.

Berdasarkan jabatan, seluruh kar-
yawan tergolong bahagia. Jabatan yang
memiliki indeks kebahagiaan paling tinggi
dengan nilai sebesar 75,33 adalah admin

Tabel 3.
Hasil Indeks Kebahagiaan Karyawan Bank di Kota Jember
Indeks
Rgicianean Kebahagiaan
Karyawan di Kota Jember 80,61
Jenis Bank
a. BCA 85,94
b. BRI 82,27
c. Mandiri 75,30
d. CIMB Niaga 74,47
Jabatan
a. Back Office 79,90
b. Admin Kredit 87,66
c. CSO 77,51
d. Teller 78,95
e. Driver 70,40
Jenis Pekerjaan
a. Kary. Tetap 78,92
b. Kary. Outsourching 78,05
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kredit sedangkan yang terendah adalah
security. Berdasarkan jenis pekerjaan,
seluruh karyawan tergolong bahagia di-
mana jenis pekerjaan yang paling bahagia
adalah karyawan tetap dengan indeks ke-
bahagiaan 73,48.

kepuasaan, kebahagiaan, dan subjektifitas
kebahagiaan.

Berdasarkan indeks kebahagiaan,
karyawan bank di Kota Jember tergolong
sangat bahagia, sedangkan karyawan
bank di Kota Malang tergolong bahagia.

Tabel 4.
Hasil Indeks Kebahagiaan Karyawan Bank di Kota Malang

Keterangan Indeks Kebahagiaan
Karyawan di Kota Malang 72,40
Jenis Bank 72,90

a. BCA 70,77
b. BRI 72,18
c. Mandiri 71,87
d. CIMB Niaga
Jabatan 73,60
a. Back Office 71,20
b. Marketing 75,33
c. Admin Kredit 73,05
d. Analis Kredit 68,88
e. Account Officer

f. CSO 71,82
g. Teller 71,89
h. Security 66,02
Jenis Pekerjaan

a. Kary. Tetap 73,48
b. Kary. Oursourshing 70,29

KESIMPULAN

Jumlah karyawan bank yang se-
jahtera di kota jember sama dengan
karyawan bank di kota Malang, yaitu 100
karyawan. Artinya dari 100 responden di
setiap kota, seluruh karyawan tergolong
sejahtera. Hasil penelitian memiliki hubun-
gan dengan konsep baru yang menyatakan
bahwa kesejahteraan akan tercapai jika
menambah pendapatan dengan waktu lu-
ang serta mengurangi pendapatan dengan
biaya yang dikeluarkan. Penelitian ini juga
sesuai dengan konsep IPM dan indeks
mutu hidup, bahwa kesejahteraan manu-
sia bukan hanya ditentukan oleh pendapa-
tan tetapi juga ditentukan oleh faktor lain
seperti pendidikan, tingkat

Hal ini membuktkan bahwa karyawan Jem-
ber lebih bahagia daripada karyawan bank
di Kota Malang. Hasil penelitian ini sesuai
dengan teori hedonism, cognitive dan de-
sire yang menyatakan bahwa kebahagiaan
akan tercapai jika meningkatkan perasaan
bahagia dan mengurangi perasaaan sedih
serta kebahagiaan akan tercapai jika tu-
juan hidupnya tercapai.
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Tingkat Kesejahteraan dan Indeks Kebahagiaan Karyawan Perbankan Karyawan Perbankan di
Kota Malang dan Kota Jember

Theresia Oktavia
Abstract

Economic growth is influenced by several factors such as welfare and happiness. The purpose of this study was to
determine the level of welfare and happiness of banking employees in the city of Jember and the city of Malang. The
research method used in this study is a quantitative descriptive method. The data collection method used is a questionnaire
and literature study while the data analysis method used is two, namely welfare analysis and factor analysis. The results of
this study are 100 employees in Malang City and Jember City which are classified as prosperous. Based on happiness index,
the level of happiness of bank employee in Jember city is higher than the level of happiness of bank employee in Malang
City. The value of the happiness index of bank employees in Jember city is 80,61 and the happiness index of bank
employees in Malang City is 72,40.
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