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ABSTRACT 

Aim: This research provides benefits for actors or poliy makers in educational institutions, 

especially in universities, especially for decision makers structural officials related to 

Spiritual Intelligence, Islamic Leadership, Locus of Control, Organizational Citizenship 

Behaviour and performance. 

Methodology: This research is a causal associative research and the author uses a quantitative 

approach. This research uses a descriptive method. This research was conducted on education 

staff at the State Islamic Religious College in East Java. The population in this study 

were   all echelon officials at the State Islamic Religious Colleges of East Java, including: 

Head of Bureau, Head of Sub-section (head of Sub-section), Kabag (Head of Division) at 

PTKIN (State Islamic Religious College of East Java) including: IAIN Jember, IAIN Madura, 

IAIN Tulungagung, IAIN Kediri, IAIN Ponorogo. Number of echelon officials at PTKIN 

(State Islamic Religious College) in East Java. The sampling is taken through  saturated 

sampling or census. 

Finding: The results show that the spiritual intelligence variable in the variable locus of 

control illustrates that the p value is 0.000. It is lower than the  significance level of 0.05. In 

the variable spiritual intelligence on Organizational citizenship behavior, thevariable spiritual 

intelligenceis 0.281 or 28.1% with a positive direction. The spiritual intelligence variable on 

performance shows a value of 0.340 or 34% in a positive direction. The spiritual intelligence 

variable on Islamic leadership shows that the value of t count is 2.703, and the value of p is 

0.007 <0.05. The Locus of Control variable on organizational citizenship behavior has a t 

count of 5.106 and a p value of 0.000 <0.05. In the locus of control variable on performance, 

the t-count value is 2.410 and the p-value is 0.16. In the Islamic leadership variable on 

organizational citizenship behavior the value of t count is 0.377 and the value of p value is 

0.707 <0.05. In the Islamic leadership variable on performance, the t-count value is 1.295 and 

the p- value is 0.196 <0.05. On the variable organizational citizenship behavior on 

performance where the value of t count is 5.135 and the value of p value is 0.000 <0.05. In 

the Islamic leadership variable mediating spiritual intelligence on the performance of the 

structural coefficient of 0.465 and the average score of the spiritual intelligence variable is 
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3.88 and the average performance variable is 4.13. The variable organizational citizenship 

behavior mediating spiritual intelligence on performance shows a coefficient of 0.340.  

Conclusion: This study found that the SI variable on the LOC variable is an employee's 

ethical decision as the influence of SI will be higher and ethical if the employee has internal 

LOC. The SI variable affects positively on OCB. The SI variable on performance positively 

affects where the SI governed by employees increases by itself,and improves the impact of  

their Spiritual intelligence on Islamic leadership. The higher the level of spiritual intelligence, 

the better the IL will be. The LOC variable significantly affects OCB .the increase of  the 

employee confidence, both internally and externally, stimulate the improvement of their the 

OCB.. The LOC variable significantly affects performance. The IL variable on OCB has no 

significant effect. The IL variable does not significantly determine performance. The OCB 

variable does not indicate any impact  on performance performance. The IL variable 

mediating SI evidently increase the performance. The OCB variable mediating SI on 

performance has a direct and significant effect between OCB on performance. 

Keywords: Spiritual Intellegence, Islamic Leadership, Locus of Control, Organizational 

Citizenship Behavior (OCB) and Performance 

INTRODUCTION   

The goverment has regulated the civil servants assessment standard in Government 

Regulation No. 30 of 2019. It stipulates that the substance of their Performance Assessment 

which consists of an assessment of work behavior and an assessment of PNS performance, 

weighting of SKP Values (Employee Performance Targets), Weighting of SKP Values, and 

Work Behavior civil servant. Appraisal officials and PNS performance appraisal team or 

assessment methods, follow-up assessments in the form of performance reporting, 

performance ratings, performance awards, sanctions and objections and a civil servant 

performance information system. Work Behavior Indicators include: 1). Service orientation, 

2) Commitment, 3) Work Initiative, 4) Cooperation, 5) Leadership. 

(kemenkumham.go.id/Peraturan-governmental-pp-no-30-tahun-2019). 

State Islamic Religious Universities (PTKIN) mostly pursue the quantity of graduates and 

even ignore the quality. Changing the paradigm of thinking in the PTKIN environment to 

produce graduates who are entrepreneurial and professional so they are ready to compete in 

the global world. So with the MEA momentum, it is time for PTKIN to change the old 

mindset, which tends to be dogmatic and bureaucratic with anmindset entrepreneurial that is 

more tactical, effective and efficient. The paradigm shift is expected so that PTKIN graduates 

do not become spectators but become actors in coloring changes in the ASEAN region 

(Azyumardi, 1999). 

Islamic Religious Colleges position and play themselves in every change. The excessive 

development of scientific  and technological challenges faced by the people in connection 

with the crisis of spiritual values in the atmosphere of people's lives that have experienced the 

erosion of the values of faith and morals. Productivity becomes a superior university and can 

achieve Word Class University. The supporting factors are extrinsic and intrinsic factors, 
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Islamic leadership, spiritual intelligence and Locus of Control as well as organizational 

commitment. The quality of Leader is implied as an predetrmined agreement between him 

and his employees (Beekun and Badawi, 1999). Islamic leadership is similar to conventional 

leadership which distinguishes religion and morals, Islamic leadership is the main source of 

the Qur'an and Sunnah. (Chowdhury: 2002), it is leadership that adheres to the Qur'an and 

Hadith (Rivai, 2006). 

This research proposed to examine the Spiritual Intelligence and Islamic Leadership and 

Locus of Control impacts on (OCB) and the employee performance at State Islamic Religious 

Colleges (PTKIN) East Java. 

LITERATURE REVIEW 

Spiritual Intelligence 

Gardner (1998) innitially propose the spiritual intelligence concept in his 'multiple 

intelligences' theory. Then, it is called by Zohar and Marshall (1997) since it is directed to 

investigate the function of spiritual intelligence from an organizational perspective. Emmons 

(2000) claims that decision making skills and the goal achievement capacity development are 

determined by individual spirituality through the creation of his self-awareness and personal 

meaning (Shabani et al., 2011). 

Zohar and Marshall (1997) define this concept as 'meaning', 'goals' and 'values' of community 

activities and intellectual abilities to define human existence. They (2000:3) states that it is 

human capability  to deals with and overcome the existing problems of meaning and value, to 

direct the actions and to live in a broader context". It refers to a sense of connection to a 

wider unified context. Meanwhile, Noble (2000) defines this intelligence as an innate ability 

that helps people to develop their psychological state. 

According to Zohar & Marshall (Zohar, 2007), characteristic of well-developed spiritual 

capability in a person include: 

a.          Ability to be flexible (Tazawazzun) 

b.         Have integrity in bringing vision and values to others 

c.          Sincerity and trust in facing and overcoming trials 

d.         High level of intelligence and quality of life understood by the vision and mission 

e.          Think holistically 

f.           Tawaddhu' (humility).  
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Leadership  

Leadership is the competence to control and manage a group towards attaining a set of 

purpose (Robbins & Judge, 2015: 249). Leadership as a process of influencing a group of 

people so that they want to work hard to attain the group's goals (Kootz & O'donnel, 1984). 

Locke (1997) describes it as a process of persuading (inducing) others toward a common 

goal. The definition includes the following three elements: 

a.      it is a relational concept 

b.      it is a process 

c.      it must persuade others to take action. 

Islamic Leadership 

Leadership is a concept that encapsulates various aspects, including the process of interaction 

between leaders and those being led in pursuit of common goals. It is defined as the 

capability to persude, motivate, and conduct the actions in an organization by performing 

communication to the involved parties to attain the intended goals. As stated (Edwin A. 

Fleishman, 1973:3): 

The conceptual basis of leadership in Islam should cover the following normative, historical 

and theoretical approach. 

a). Normative Approach. It should be based based on the words of God stated in the Holy 

Book and the prophet guidance.   

b). Historical Approach. The Qur'an provides historical stories, lessons and material for 

future reflection.  

c). Theoretical Approach. It should underline an open and dialectical ideology of Islam. 

Locus of Control 

It was first introduced by Rotter (1966). He is known as a social learning theorist. It refers to 

the variables of personality represents an individual's capability to control his fate (Kreitner 

and Kinicki, 2005). 

It is the individual perception on his actions and their consequences regardles his willingness 

to accept his responsibility for his actions. Rotter (1966) explains that: 

"It covers the internal and external dimensions. Individuals having internal locus of control 

consider themselves capable to determine the outcome of events. They are ready to take 

responsibility for their actions, measure situation rationally, and select actions believed to 

have positive consequences. Meanwhile, a person having external locus of control regard his 

actions is regulated by external agents (eg, fate, luck, authority figures) (Austin and Mary 

Ann Boyd,2010:857). 
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Organizational Citizenship Behavior (OCB) 

According to Robbins & Judge (2008) in his book Organizational Behavior,  OCB is optional 

behaviour. Eventhough it is not included as a formal obligations for an employee, it could 

reinforce the effectiveness of the organizational function.. 

OCB is often described as the behaviour governed by an individual who are free to choose 

and it indirectly creates the effectiveness of organizational functions. It is positive and 

beneficial for the improvement of an organization, for instance by providing assistance to co-

workers voluntarily, easing the burden on co-workers, not too much. rest, always carry out 

tasks even if not asked, and help others to solve problems (Organ, 1988). 

Meanwhile, Aldag and Resckhe, (1997) characterize OCB as an individual's positive impact 

in expanding the demands of roles in his workplace. It includes readiness to help others, to be 

a volunteer for aditional tasks, and to obey the existing rules and procedures. It reflects the 

employees’ pro-social behaviour characterized as positive, constructive and meaningful 

social behaviour.. 

Performance 

Lawler and Porter (1967) suggest that performance is a person's successful efforts in 

performing a given task. Mathis and Jackson (2012:378) explain it as what employees do or 

don't do. Meanwhile Robbins (2012: 187) describes it as a correlation between ability and 

motivation and it is formulated as :  performance = f (A x M). Therefore the existing 

inadequacies could produce negative performance.  

According to Miner (1990), performance reflects the expected function of an individual to 

behave in line with his assigned tasks. It indicates an organization role. An organization, 

either government or private organization, should should employ the available means in the 

organization to achieve the desired goals that is motivated by a group of people who play an 

active role. Thus, performance  is an attainment of determined job requirements reflected in 

the resulting output. It is a measuring instrument in realizing organizational purpose. It can be 

viewed as 'the thing done'. Hasibuan (2002) also defines it as the employee’s work outcomes 

which are qualitatively and quantitatively achieved in completing his given responsibilities 

(Simmamora, 1995:327). 

Research Objective 

This research intends to describe the Spiritual Intelligence, Islamic Leadership, Locus of 

Control, and Organizational Citizenship Behavior impacts on employees’ performance in 

State Islamic Religious Universities in East Java.  
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METHODOLOGY 

This research was carried out using the following approach methodology:  

1. It is Causal associative research. The researcher uses a quantitative approach. This 

research uses a descriptive method. This research was conducted on education staff at the 

State Islamic Religious College in East Java. The population in this study were   all 

echelon officials at the State Islamic Religious Colleges of East Java, including: Head of 

Bureau, Head of Sub-section (head of Sub-section), Kabag (Head of Division) at PTKIN 

(State Islamic Religious College of East Java) including: IAIN Jember, IAIN Madura, 

IAIN Tulungagung, IAIN Kediri, IAIN Ponorogo. Number of echelon officials at PTKIN 

(State Islamic Religious College) in East Java.  

2. The method of taking sample is saturated sampling (Sugiyono, 2018).  

3. It applied a case research approach (Cresswell, John W.; Poth, 2014).  

RESULTS 

Convergent validity is part of SEM-PLS model commonly known as the outer model.  In 

covariance-based SEM, it is known as confirmatory factor analysis (CFA) (Sholihin and 

Ratmono, 2013:64). The measurement model could meet the prerequisite convergent validity 

for the reflective construct in two criterias of assement.  Outer loading between 0.40-0.70 

should still be considered to be completed. 

Stage 1 Model 

 

Source: Data Processed in 2021 

Figure 1.1 presents the smart PLS output which indicates the values of loading for the 

indicator. It can be seen that the values are above 0.7. It presents that they have met the 

loading validity requirements. 
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Stage 2 Model 

 

Source: Data Processed in 2021 

The results of the analysis shown in Figure 4.2 describes that as many as 62 items from all 

variables, 16 items value is > 0.7, 34 items value is above 0.6 and 12 items have a value 

below 0.5.  

1. Spiritual Intelligence significantly influences Locus Of Control 

Concerning with the spiritual intelligence variables impact on the locus of control variable, 

the results show that the spiritual intelligence impacts on ethical decisions increases after 

interacting with locus of control. It is in line with the finding that the value of p is 0.000. This 

value is smaller than the 0.05 significance level. It is in accordance with Haji et al finding. 

(2013). In this case, it is explained that an employee's ethical decision as an influence of 

spiritual intelligence will be higher or more ethical if they have an internal locus of control. 

The research result shows that spiritual Intelligence significantly influences locus of control. 

This impact is influenced by the factor of employees in IAIN in East Java who are able to 

learn from failure, so someone will always keep trying and work hard. 

2. Spiritual Intelligence produce positive impacts on the Organizational Citizenship 

Behavior. 

It represents that the spiritual capability variable prominently influences Organizational 

citizenship behavior at the State Islamic Institute in East Java. It is shown that the coefficient 

value of the variable of spiritual intelligence is 0.281 or 28.1% in a positive direction. In 

other words, the higher the employees govern it, the more increased is his organizational 

citizenship behaviour. Spiritual intelligence is the capability of employees to create 

harmonious,  mutual, respectful and appreciative relationships. Employees who have good 

spiritual abilities will not be provoked by emotions because they can accept criticism and also 

respect others that the company's success must be achieved together, so employees who 

already understand the company's vision and mission will not complain about the little things 

that often happen in the company. within the company. In addition, employees show an 
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honest attitude in the organization by establishing harmony and creating harmonious 

relationships. 

3. Spiritual Intelligence significantly determines the employee performance of IAIN 

East Java 

It is shown that the coefficient value of the spiritual intelligence variable is 0.340 or 34% in a 

positive direction. If the spiritual intelligence of employees increases, the performance at 

IAIN in East Java will also increase. 

Spiritual intelligence is a fundamental competence used to solve life's problems. It is needed 

by humans to creatively change suffering into a better life and happiness. The demands of a 

lot of work make employees who have spiritual abilities tranforms it to be a motivation to 

live a better life. The spiritual intelligence of employees is expected to motivate them to serve 

the public in line with organizational citizenship behavior. They are expected to be honest in 

doing their work. 

4. Spiritual Intelligence positively determines Islamic Leadership. 

The results of the performed test indicate that it has a prominent effect on Islamic leadership. 

Where the value of t count is 2.703, and the value of p is 0.007 <0.05. It reflects that the its 

increased  level promotes better Islamic leadership. 

It is in accordance with the opinion of Suryanto (2007) who states that leaders should have 

spirituality which includes spiritual transformation and seeking noble values in the 

workplace. 

5. Locus of Control significantly determines Organizational Citizenship Behaviour. 

It is shown that locus of control positively determine employee organizational citizenship 

behaviour proven by the value of t count is 5.106 and the p value is 0.000 <0.05. It can be 

stated that the increase of the employees self confidence, both internally and externally, 

stimulates the increase of their organizational citizenship behaviour. 

6. Locus of Control evidently determines the performance of IAIN East Java. 

The t-count value of 2,410 indicates that individual performance without looking at the locus 

of control shows a positive performance. While the significant value of p value of locus of 

control is positive 0.016, indicating that the higher the locus of control of the individual, the 

higher the performance of the individual. 

The existence of a locus of control variable indicates that a well-managed locus of control by 

individuals promotes the performance of individuals improvement. This is supported by the 

existence of individual performance measurements of each employee who are getting better 

which also affects the performance measurement. Overall locus of control makes a positive 

contribution to improving employee performance at State Islamic Religious Colleges in East 

Java. 
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7. Islamic Leadership significantly affects Organizational Citizenship Behavior. 

The result shows that Islamic leadership does not effectively affect the organizational 

citizenship behavior. It is proven by the value of t arithmetic is 0.377 and the value of p is 

0.707 <0.05. This is in line with the analysis provided by Purwanto & Asbari, (2020). 

Futhermore it is contradictory to the empirical and theoretical findings of previous research 

done by Hackett et al., (2018); Kusumaningsih et al., (2020) confirming that Islamic 

leadership significantly influences organizational citizenship behavior. 

This contradiction is resulted from difference of the characteristics of selected research 

objects and respondents. As previously stated, the process of spreading transformation efforts 

within the foundation was relatively short, not enough time to adopt and adapt to 

transformation efforts initiated by echelon-level structural officials who had limitations in 

terms of geographic location, time, and internal resources. Limitations can be interpreted as a 

lack of dissemination and coordination. From the point of view of the characteristics of the 

respondents. These current characteristics will in turn create, to some extent, a feeling of 

indifference among respondents who do not fully understand, and even are unsure of, the 

need for transformational efforts undertaken by school management. (Asbari, Purwanto, et., 

al, 2019), explaining that ignorance or even resistance is a necessary and natural obstacle in 

any change process. The cause of not-aware or even resistance stems from feelings of threat, 

loss of economic opportunities, and the loss of certain respondents' managerial positions. 

8. Islamic Leadership significantly affects the performance of IAIN East Java. 

The data analysis found that Islamic leadership did not significantly affect the employee 

performance at IAIN East Java. It is obtained that the value of t count is 1.295 and the value 

of p is 0.196 <0.05. This finding contradicts the results of previous studies done by Asbari ( 

2019). 

As it has been stated previously, the transformation at IAIN as the determinant variable for 

the Islamic leadership variable only occured in a short period. It is innitiated by the 

transformation of its organizational structure, the appointment of new leaders, and followed 

by the work system and organizational culture changes. The research respondents felt that the 

employees perfomance at PTKIN was not affected by those changes regarding to the short 

period of the process. These have given helpful feedback to PTKIN management in initiating 

transformative change that it requires consistent socialization and dissemination efforts to 

make the members of the organization conciously involve in te process of the change. The 

existing differences of those two research results refer to the contexts found in public and 

private organizations, business organizations and schools. 

9. Organizational Citizenship Behavior has significantly determine the 

performance of IAIN East Java employees. 

The research result shows that organizational citizenship behaviour significantly determine 

the performance of IAIN employees. It indicates that the value of t count is 5.135 and the 

value of p is 0.000 <0.05 which could stated that the increase of the organizational citizenship 
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behaviour improves the employees performance of IAIN. It is resulted from the employees’ 

willingness to work and their keeness to complete the given work. This finding support the 

the studies perfomed by Basu et., al., (2017); Callea et., al., (2016); and Laski & Moosavi, 

(2016) confirming that they have very high performance. Prameswari et., al., (2020b) states 

that positive organizational citizenship behaviour indicates positive attitudes and behavior 

towards work and organization and it stimulates positive work performance. In other word, 

the employees having organizational citizenship behavior produces a higher level of 

performance of the organization. 

10. Locus of control interfere the impact of spiritual intelligence on organizational 

citizenship behaviour at IAIN East Java 

Locus of control interferes the spiritual capability impact on organizational citizenship 

behaviour at IAIN East Java. There is a mediating effect on the locus of control variable 

affecting spiritual capability on Organizational citizenship behaviour at PTKIN East Java. It 

is evident from the coefficient of 0.407 which increases will significantly increase 

Organizational Citizenship behaviour (OCB). on PTKIN. The average score of this variable is 

3.88 (very high category) and the average variable of Organizational Citizenship behavior is 

4.07 (high category). It could be stated that if the improvement of the employees spiritual 

intelligence promote the increase of their confidence to be honest and self-knowledge. The 

level of confidence to be honest and self-knowledge which also includes working 

wholeheartedly will increase OCB (Organizational Citizenship behavior) at PTKIN. This 

study supports previous researches on the spiritual intelligence influence on PTKIN 

Organizational Citizenship behaviour as they have been performed by Barbuto and 

Bugenhagen (2006), Soeltan, Sudiro, et al., (2020) and Muhdar et., al., (2015). 

11.  Islamic leadership interferes the influence of spiritual intelligence on PTKIN 

performance 

There is a mediating effect on the Islamic leadership variable affecting spiritual intelligence 

on PTKIN performance. It is evident from the structural coefficient of 0.465 which increases 

will significantly improve the performance of PTKIN. The average score for the spiritual 

intelligence variable is 3.88 (very high category) and the average performance variable is 

4.13 (high category). It can be formulated that if the increase of the employees spiritual 

intelligence is high promotes the increase of their his confidence. They are motivated to work 

wholeheartedly leading the employees improved performance of PTKIN. This study supports 

previous research related to the influence of spiritual intelligence on PTKIN performance. 

12.  Organizational citizenship behavior mediates the influence of spiritual intelligence 

on PTKIN performance 

A mediating effect of organizational citizenship behaviour variables on spiritual intelligence 

on PTKIN performance is also found. It is evidenced by the research result which indicates 

that the organizational citizenship behaviour and spiritual intelligence directly and 

prominently affects the performance with a coefficient of 0.340. Because this behaviour is 

significant and has a direct impacts on spiritual intelligence on performance. It is partial 
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mediation. This is in accordance with the research highlighted by Andrew & Cazares (2015), 

Isnaini, et al., (2018) and Kaori et al., (2014). 

CONCLUSIONS AND IMPLICATIONS 

This study found that the SI variable on the LOC variable is an employee's ethical decision 

that makes SI higher and it becomes ethical if the employee has internal LOC. The SI 

variable on OCB has a positive effect. The SI variable positively affects performance that the 

increase of SI owned by employees improve  their performance. Spiritual intelligence 

determines the positiveness of  Islamic leadership that the higher this level is, the better the 

IL would be. The LOC variable has determinant effect on OCB. In other worlds, if employees 

are highly confident, both internally and externally, it would improve their OCB. The LOC 

variable on performance shows that it is significantly positive. The IL variable does not 

provide significat impact on OCB and and performance. Meanwhile, The OCB variable 

obviously affected the performance. In the IL variable mediating SI on performance the result 

is significantly increased. The OCB variable mediating SI on performance has a direct impact 

both OCB and performance. 

Suggestion for Further Study 

Based on these research results, the researcher suggests that further researchers can develop 

research objects so that the research results can be generalized. The research instrument 

should be equipped with interviews so that the research results are more complete and in-

depth. 
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