
 

Digital Repository Universitas JemberDigital Repository Universitas Jember

http://repository.unej.ac.id/
http://repository.unej.ac.id/
http://repository.unej.ac.id/


Editorial Team 

Editor In Chief 
1. Misbahuddin Azzuhri, Faculty of Economics and Business, Universitas Brawijaya - Indonesia, 

Indonesia 

Co-Editor in Chief 
1. Dian Ari Nugroho, Universitas Brawijaya, Indonesia, Indonesia 

Editors 
1. Prof. Dr. Dra. M.T.M. Noermijati Noermijati, Universitas Brawijaya, Indonesia 
2. Dr Fatchur Rohman, Universitas Brawijaya, Indonesia, Indonesia 
3. Nanang Suryadi, Universitas Brawijaya, Indonesia 
4. Dimas Hendrawan, Universitas Brawijaya, Indonesia 

International Editor 
1. Armanu Armanu, Universitas Brawijaya, Indonesia 
2. Devanto Shasta Pratomo, Universitas Brawijaya, Malang 
3. Wei Tung, National Chiayi University, Taiwan, Taiwan, Province of China 
4. Marthin G Nanere, La Trobe Business School - La Trobe University, Australia, Australia 
5. Herman Budi Sasono, Universitas Widya Kartika Surabaya, Indonesia, Indonesia 
6. Bernardo Redona, Colegio de San Juan de Letran-Calamba, Philippines, Philippines 
7. Vimolwan Yukongdi, Asian Institute of Technology, Thailand, Thailand 
8. Arawati Agus, University Kebangsaan Malaysia, Malaysia, Malaysia 
9. Sylvain Baumann, University of Le Havre, France, France 
10. Robert Mullings, Nottingham Trent University, United Kingdom, United Kingdom 
11. Nor'Aznin Abu Bakar, Universiti Utara Malaysia, Malaysia, Malaysia 
12. Wynand Grobler, North-West University Vaal Campus, South Africa, South Africa 

Technical Editor 
1. Eko Yuniarto, Universitas Brawijaya, Indonesia, Indonesia 
2. Angga Endre Restianto, Faculty of Economics and Business, Universitas Brawijaya - Indonesia, 

Indonesia 
3. Satriya Candra Bondan Prabowo, Universitas Brawijaya, Indonesia, Indonesia 

 

 

 

 

 

 

 

Digital Repository Universitas JemberDigital Repository Universitas Jember

javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/318')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/826')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/302')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/814')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/805')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/635')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/291')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/1183')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/822')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/821')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/1182')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/824')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/823')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/820')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/819')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/818')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/817')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/816')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/825')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/286')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/828')
http://repository.unej.ac.id/
http://repository.unej.ac.id/
http://repository.unej.ac.id/


Reviewer 
1. Arawati Agus, University Kebangsaan Malaysia, Malaysia, Malaysia 
2. Dr. S.E., M.Si Nasrul Nasrul, Universitas Haluoleo Kendari, Indonesia 
3. Devanto Shasta Pratomo, Universitas Brawijaya, Malang 
4. Dr. S.E., M.S Mintarti Rahayu, Universitas Brawijaya, Indonesia 
5. Dr. Ismi Rajiani, UTeM Malaysia, Malaysia 
6. Bernardo Redona, Colegio de San Juan de Letran-Calamba, Philippines, Philippines 
7. Dr. S.E., M.M Rofiaty Rofiaty, Universitas Brawijaya, Indonesia 
8. S.Kom., S.E., M.M., Ph.D Ainur Rofiq, Universitas Brawijaya, Indonesia 
9. Prof. Dr. M.M Bambang Banu S, Universitas Negeri Malang, Indonesia 
10. Herman Budi Sasono, Universitas Widya Kartika Surabaya, Indonesia, Indonesia 
11. Prof. M.Ed., M.Si Budi Eko Soetjipto, Universitas Negeri Malang, Indonesia 
12. Prof. Dr. S.E., S.U R. Andi Sularso, Universitas Jember, Indonesia 
13. Wei Tung, National Chiayi University, Taiwan, Taiwan, Province of China 
14. Vimolwan Yukongdi, Asian Institute of Technology, Thailand, Thailand 
15. Prof. Dr. M.M Bambang Widagdo, Universitas Muhammadiyah Malang, Indonesia 
16. Prof. Dr. H. M.S Ujianto Ujianto, Universitas 17 Agustus 1945 Surabaya, Indonesia 
17. Dr. S.E., M.Si Anna Triwijayati, Universitas MaChung Malang, Indonesia 
18. Dr. S.T., M.M. Didi Sundiman, Universitas Brawijaya, Indonesia 
19. Marthin G Nanere, La Trobe Business School - La Trobe University, Australia, Australia 
20. Robert Mullings, Nottingham Trent University, United Kingdom, United Kingdom 
21. Dr. SKM.M.Kes. Mamik Mamik, Surabaya, Indonesia 
22. Dr. John Agustinus, STIE Port Numbay Papua, Indonesia 
23. Dr. S.E., M.Si Siti Aisjah, Universitas Brawijaya, Indonesia 
24. Armanu Armanu, Universitas Brawijaya, Indonesia 
25. Dr. I Putu Astawa, Politeknik Negeri Denpasar, Indonesia 
26. Nor'Aznin Abu Bakar, Universiti Utara Malaysia, Malaysia, Malaysia 
27. Sylvain Baumann, University of Le Havre, France, France 
28. Prof. Dr. I Nyoman Sudana D, Universitas Negeri Malang, Indonesia 
29. Dr. S.E., M.M Djumahir Djumahir, Universitas Brawijaya, Indonesia 
30. Dr. Yudi Fernando, Universiti Sains Malaysia, Malaysia 
31. Wynand Grobler, North-West University Vaal Campus, South Africa, South Africa 
32. Prof. M.Buss.Acc., Ph.D Tatang Ary Gumanti, Universitas Jember, Indonesia 
33. Prof. Dr. Djumilah Hadiwidjojo, Universitar Brawijaya, Indonesia 
34. Prof. Dr. Mahmod Sabri Haron, Universiti Sains Malaysia, Malaysia 
35. Prof. Dr. M.Ek Tulus Haryono, Universitas Sebelas Maret 
36. Adi Indrayanto, Universitas Jendral Sudirman Purwokerto, Indonesia 
37. S.E., M.Com., Ph.D Dodi W Irawanto, Universitas Brawijaya, Indonesia 
38. Dr. Hylmun Izhar, Durham University, United Kingdom 
39. Prof. Fulgentius Danardana Murwani, Universitas Negeri Malang, Indonesia 

 

 

 

 

 

Digital Repository Universitas JemberDigital Repository Universitas Jember

javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/820')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/854')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/1183')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/844')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/829')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/824')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/846')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/848')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/836')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/1182')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/834')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/859')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/822')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/823')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/840')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/860')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/851')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/852')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/821')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/818')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/853')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/849')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/845')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/291')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/850')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/817')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/819')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/837')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/843')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/832')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/816')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/838')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/841')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/833')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/839')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/827')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/842')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/830')
javascript:openRTWindow('https://jurnaljam.ub.ac.id/index.php/jam/about/editorialTeamBio/2416')
http://repository.unej.ac.id/
http://repository.unej.ac.id/
http://repository.unej.ac.id/


Vol 18, No 2 (2020) 

Table of Contents 

Articles 
THE RELATIONSHIP BETWEEN ORGANIZATIONAL JUSTICE AND JOB INVOLVEMENT ON 
NURSE’S ORGANIZATIONAL CITIZENSHIP BEHAVIOR (EXAMINING THE MEDIATING ROLE OF 
ORGANIZATIONAL COMMITMENT) 

Umiriyana Umiriyana, Luthfi Basith Eko Cahyono, Armanu Armanu, Astrid Puspaningrum 
   JAM, Vol 18, No 2 (2020),  pp. pp. 211 - 218   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 14 times 

THE MEASUREMENT OF EFFICIENCY AND FACTORS THAT AFFECT INDONESIA SHARIA 
INSURANCE EFFICIENCY 

Nirwana Fauziah, Heti Mulyati, Wita Juwita Ermawati 
   JAM, Vol 18, No 2 (2020),  pp. pp. 219 - 231   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 5 times 

THE INFLUENCE OF SPIRITUAL LEADERSHIP ON LECTURER’S PERFORMANCE WITH THE 
MEDIATION OF ORGANIZATIONAL COMMITMENT AND WORK MOTIVATION  

Puteri Syarifah Al-Sakinah, Achmad Sudiro, Djumahir Djumahir 
   JAM, Vol 18, No 2 (2020),  pp. pp. 232 - 240   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 7 times 

THE EFFECT OF EMPLOYEE EMPOWERMENT AND INTRINSIC MOTIVATION ON 
ORGANIZATIONAL COMMITMENT AND EMPLOYEE PERFORMANCE  

Rudi Andika, Susetyo Darmanto 
   JAM, Vol 18, No 2 (2020),  pp. pp. 241 - 251   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 13 times 

THE INFLUENCE OF COMPETENCE AND KNOWLEDGE MANAGEMENT ON PERFORMANCE  

Nikmah Hanum, Jono Mintarto Munandar, Joko Purwono 
   JAM, Vol 18, No 2 (2020),  pp. pp. 252 - 260   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 14 times 

ANALYSIS OF MEKAAR BUSINESS DEVELOPMENT STRATEGY OF PT PERMODALAN 
NASIONAL MADANI (PERSERO) 

Digital Repository Universitas JemberDigital Repository Universitas Jember

https://jurnaljam.ub.ac.id/index.php/jam/article/view/1713
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1713
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1713
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1713#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1713#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1713/1283
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1714
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1714
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1714#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1714#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1714/1284
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1453
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1453
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1453#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1453#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1453/1285
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1716
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1716
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1716#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1716#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1716/1286
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1577
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1577#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1577#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1577/1287
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1717
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1717
http://repository.unej.ac.id/
http://repository.unej.ac.id/
http://repository.unej.ac.id/


Ika Setyawati, Siti Jahroh, Setiadi Djohar 
   JAM, Vol 18, No 2 (2020),  pp. pp. 261 - 268   
DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 11 times 

UNDERSTANDING COUNTRY RISK TOWARD FOREIGN DIRECT INVESTMENT MODERATED 
BY EASE OF DOING BUSINESS RANKING (Study in ASEAN (Indonesia, Malaysia, Thailand, 
Philippines, and Vietnam)) 

Nanda Pertiwi, Kusuma Ratnawati, Siti Aisjah 
   JAM, Vol 18, No 2 (2020),  pp. pp. 269 - 276   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 11 times 

THE ROLE OF FUNCTIONAL TOP MANAGEMENT TEAM IN INITIATING THE STRATEGIC 
ALLIANCES AS OUTCOME FROM INNOVATIVENESS BEHAVIOR: EMPIRICAL EVIDENCE 
FROM STAR HOTELS 

Thomas Stefanus Kaihatu, Adrie Oktavio 
   JAM, Vol 18, No 2 (2020),  pp. pp. 277 - 288   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 8 times 

FINANCIAL LITERATION: DETERMINANTS OF FINANCIAL WELL-BEING IN THE BATIK SMALL 
AND MEDIUM INDUSTRIES IN EAST JAVA  

Sumani Sumani, Ahmad Roziq 
   JAM, Vol 18, No 2 (2020),  pp. pp. 289 - 299   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 4 times 

PHENOMENA BEHAVIOR FRAUD IN GOVERNMENT  

Mardatillah Mardatillah, Jusuf Irianto, Antun Mariyanta 
   JAM, Vol 18, No 2 (2020),  pp. pp. 300 - 306   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 4 times 

PERCEIVED ORGANIZATIONAL SUPPORT AS MEDIATOR IN THE RELATIONSHIP BETWEEN 
EFFECTIVE HUMAN RESOURCES PRACTICE AND EMPLOYEE ENGAGEMENT IN INDONESIA  

Tri Djatmiko, Arif Partono Prasetio, Elvira Azis 
   JAM, Vol 18, No 2 (2020),  pp. pp. 307 - 317   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 2 times 

IMPROVE EMPLOYEE PERFORMANCE THROUGH ORGANIZATIONAL CULTURE AND 
EMPLOYEE COMMITMENTS 

R. Rina Novianty Ariawaty 

Digital Repository Universitas JemberDigital Repository Universitas Jember

https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1717#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1717#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1717/1288
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1719
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1719
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1719
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1719#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1719#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1719/1289
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1720
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1720
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1720
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1720#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1720#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1720/1290
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1721
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1721
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1721#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1721#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1721/1291
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1722
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1722#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1722#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1722/1292
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1723
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1723
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1723#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1723#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1723/1293
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1724
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1724
http://repository.unej.ac.id/
http://repository.unej.ac.id/
http://repository.unej.ac.id/


   JAM, Vol 18, No 2 (2020),  pp. pp. 318 - 325   
DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 6 times 

ANALYZING THE IMPACT OF WORD OF MOUTH AND EXPERIENCE QUALITY ON SCHOOL 
CHOICE DECISION THROUGH PERCEIVED VALUE AND BRAND IMAGE  

Maulia Shofiyah Hanum, Rofiaty Rofiaty, Agung Yuniarinto 
   JAM, Vol 18, No 2 (2020),  pp. pp. 326 - 336   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 4 times 

REVITALIZATION OF LEADERSHIP IN DESIGNING MULTICULTURAL EDUCATION 
MANAGEMENT  

Suryaman Suryaman, Suharyanto Suharyanto 
   JAM, Vol 18, No 2 (2020),  pp. pp. 337 - 344   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 2 times 

EVALUATION OF E-LEARNING IMPLEMENTATION IN THE UNIVERSITY USING DELONE AND 
MCLEAN SUCCESS MODEL 

Neni Seliana, Arif Imam Suroso, Lilik Noor Yuliati 
   JAM, Vol 18, No 2 (2020),  pp. pp. 345 - 352   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 4 times 

IS CULTURAL BACKGROUND MODERATING THE DESTINATION PERSONALITY AND SELF 
IMAGE CONGRUITY RELATIONSHIP OF BEHAVIORAL INTENTION?  

Ika Barokah Suryaningsih, Kristian Suhartadi Widi Nugraha, Reza May Anggita 
   JAM, Vol 18, No 2 (2020),  pp. pp. 353 - 362   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 8 times 

FINANCIAL LITERACY LEVEL OF YOUNG ENTREPRENEURS IN THE PRIVATE UNIVERSITY  

Moehamad Yunus Chalidana, Wirawan ED Radianto, Alexander Wahyudi Hengky, Tommy Christian Efrata 
   JAM, Vol 18, No 2 (2020),  pp. pp. 363 - 370   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 6 times 

EXTERNAL FACTORS WITH GOVERNMENT AND COMPANY POLICIES THAT HAVE AN 
IMPACT ON THE DEBT SERVICE COVERAGE RATIO OF COAL COMPANIES  

Irwan Hermawan, Bonar M. Sinaga, Trias Andati 
   JAM, Vol 18, No 2 (2020),  pp. pp. 371 - 382   

DOI https://doi.org/ 

Digital Repository Universitas JemberDigital Repository Universitas Jember

https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1724#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1724#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1724/1294
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1725
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1725
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1725#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1725#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1725/1295
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1726
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1726
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1726#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1726#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1726/1296
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1727
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1727
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1727#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1727#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1727/1300
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1668
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1668
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1668#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1668#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1668/1297
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1728
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1728#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1728#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1728/1301
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1621
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1621
https://doi.org/
http://repository.unej.ac.id/
http://repository.unej.ac.id/
http://repository.unej.ac.id/


Abstract | References | Current | PDF | Cover Page 
Viewed : 4 times 

CORPORATE SOCIAL RESPONSIBILITY MANUFACTURING COMPANY IN INDONESIA  

Muhammad Saifi 
   JAM, Vol 18, No 2 (2020),  pp. pp. 383 - 390   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 8 times 

THE INFLUENCE OF WORK STRESS ON TURNOVER INTENTION: EMPLOYEE PERFORMANCE 
AS MEDIATOR IN CASUAL-DINING RESTAURANT  

Endang Suswati 
   JAM, Vol 18, No 2 (2020),  pp. pp. 391 - 399   

DOI https://doi.org/ 

Abstract | References | Current | PDF | Cover Page 
Viewed : 5 times 

 

Digital Repository Universitas JemberDigital Repository Universitas Jember

https://jurnaljam.ub.ac.id/index.php/jam/article/view/1621#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1621#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1621/1298
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1729
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1729#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1729#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1729/1299
https://jurnaljam.ub.ac.id/public/journals/1/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1730
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1730
https://doi.org/
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1730#articleAbstract
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1730#articleCitations
https://jurnaljam.ub.ac.id/index.php/jam/issue/current
https://jurnaljam.ub.ac.id/index.php/jam/article/view/1730/1302
https://jurnaljam.ub.ac.id/public/journals/1/
http://repository.unej.ac.id/
http://repository.unej.ac.id/
http://repository.unej.ac.id/


DIKTI  ACCREDITED  SK  NO.  30/E/KPT/2018 ISSN: 1693-5241 289

Financial Literation: Determinats Of Financial Well-Being in The Batik Small and ...

289

JAM
18, 2
Received, February ‘20
Revised, March ‘20

April ‘20
Accepted, April ‘20

Journal of Applied
Management (JAM)
Volume 18 Number 2,
June 2020
Indexed in Google Scholar

Corresponding Author:
Sumani, Faculty of Economics
and Business, University of
Jember, DOI:http://dx.doi org/
10.21776/ub.jam.2020.018.
02.09

FINANCIAL LITERATION: DETERMINANTS OF
FINANCIAL WELL-BEING IN THE BATIK SMALL

AND MEDIUM INDUSTRIES IN EAST JAVA

Sumani
Ahmad Roziq

Faculty of Economics and Business, University of Jember

Abstract: The research objective is to examine the financial well-being of batik SMEs in
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Batik has become part of the
nation’s culture that must be
maintained and passed down
from generation to genera-
tion. Especially in the Prov-
ince of East Java, the spirit
of batik is very high in recent
years. It was started when
one by one the cities in East
Java proclaimed their regions
as batik producers with pat-
ented motifs as “typical” of
their regions (Qonita, 2017).

The East Java Department of Industry and Trade
(Disperindag) said that the small and medium batik
industry could grow 3-5 per cent per year. Batik
SME in East Java numbered 9,824 units in 2018
and absorbed 29,571 thousand workers. All batik
entrepreneurs are spread in almost all regencies and
cities in East Java. Of the 38 regencies/cities in East
Java, five districts have the potential for batik with
batik uniqueness is Madura. Tuban, Sidoarjo,
Tulungagung, and Banyuwangi (IKM Batik in East
Java Grows 5 Percent Per Year, 2019). Banyuwangi
Regency recently focused on developing the batik
industry. In 2010, the number of SME Batik was
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only four, but through several Banyuwangi district
government policies, the number of batik SMEs in
Banyuwangi reached 59 units in 2019 (JawaPos.
Com, 2019). Like Banyuwangi Regency, Tuban
Regency also has its batik potential and uniqueness
known as Gedog batik. Tuban batik has special char-
acteristics so that it can still compete with other
batiks from various regions (Marfis, 2018). There-
fore, Tuban batik is one of the East Java Dekranasda
has fostered from the availability of raw materials;
the development of motifs to the production pro-
cess (JawaPos.Com, 2017).

Batik SMEs must maintain competitive advan-
tage, knowledge is recognized as an essential com-
ponent and strategic resources that are more sus-
tainable so that in the modern era, the determinant
of the value of an organization is knowledge. The
concept of human capital puts human resources at
a higher degree level through increased knowledge
and skills. Bontis et al., (2013) human capital repre-
sents the individual knowledge stock of an organi-
zation represented by its employees. The main com-
ponent of human capital is financial literacy, where
financial literacy is an input aimed at increasing the
human capital of every individual by having the
knowledge and application of personal finance
(Remund, 2010).

The Financial Services Authority (OJK, 2017),
shows that the level of financial literacy of the In-
donesian people is still relatively low, only reaching
21.84% in 2013 and 2016, reaching 29.66%. It is a
fact that it is less favorable for economic growth.
One of the strategies adopted by the Financial Ser-
vices Authority (OJK) is by increasing the index of
public financial literacy through education.

The concept of financial literacy is a strategic
program because the behavior of Indonesian people
tends to be consumptive, leading to various irrespon-
sible financial behaviors such as lack of saving, in-
vestment, emergency fund planning and budgeting
for future funds. Financial behavior in financial de-
cision-making is considered important by OJK be-
cause healthy financial behavior starts with finan-
cial literacy. Good financial behavior can build
awareness of the importance of financial literacy
for improving well-being. The financial literacy as-

pect can form a smarter society in understanding
the benefits and risks so that they are more careful
in choosing their financial decisions.

LITERATURE REVIEW
Financial Literacy

Financial literacy is defined as the level of
knowledge, skills, beliefs, which influence attitudes
and behaviors to improve the quality of decision-
making and financial management to prosper. The
wider community not only knows and understands
financial institutions and financial products and ser-
vices but also can change or improve people’s be-
havior in financial management so that they can
improve their well-being. It is following Lusardi et
al., (2010) and Huston (2010), that financial literacy
is also a financial knowledge and ability to apply it
(manage and communicate) that aims to achieve
prosperity. Huston (2010) defines financial literacy
as the ability to use knowledge and expertise to
manage financial resources to achieve prosperity.
Thus, the ultimate goal of financial literacy is to
manage financial resources to improve people’s
well-being.

According to  Remund (2010), there are four
common components in financial literacy, namely:
budgeting, savings, income, and investment. Finan-
cial literacy uses perspectives such as developing
assets, managing debt, saving, earning income,
spending, and so on (Jappelli, 2010). In addition,
Nababan & Sadalia (2013) explained that financial
literacy includes several aspects, namely basic
knowledge of personal finance, savings and invest-
ment ownership, management in managing expenses,
the ability to use credit and debt, and risk manage-
ment related to financial actions. Based on this de-
scription, it can be concluded that financial literacy
includes four variables, namely: Financial Knowl-
edge, Financial Attitudes, Financial Behavior, and
Financial Well-being.

Financial Knowledge. Atkinson & Messy
(2012)describe financial knowledge in the form of
individual decision-making abilities that use a com-
bination of skills and resources, contextual knowl-
edge to manage information and make decisions
(Arifin, 2017;  Keown, 2011; Riitsalu & Murakas,
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2019). Chen & Volpe (2002) describe financial
knowledge, namely knowledge to manage finances
in financial decision-making. Financial knowledge
is broken down into four dimensions, namely gen-
eral knowledge of personal finance, savings, and
deposits, insurance, and investment.

Financial Attitude. According to Chen &
Volpe (2002) that financial attitude refers to how a
person behaves on his finances as measured by re-
sponses to a statement or opinion (Herdjiono &
Damanik, 2016; Paluri & Mehra, 2016; Saurabh &
Nandan, 2018). Furthermore, Herdjiono & Damanik
(2016), defines financial attitudes as states of mind,
opinions, and judgments about finance. Next, Chen
& Volpe (2002), measure financial attitudes with
four indicators, namely orientation towards personal
finance, money philosophy, financial security, and
valuing personal finance.

Financial Behavior. Marsh (2006) describes
financial behavior, which is the study of how hu-
mans take action in the process of decision making
in financial management as a response and infor-
mation obtained. Financial behavior is measured by
four indicators, organizing, spending, saving, and
waste (Dew & Xiao, 2011; Saurabh & Nandan,
2018). There is five-measurement indicator of a
person’s financial behavior, namely: consumption,
cash-flow management, saving, investment, and
credit management. The measurement indicators of
financial behavior, namely: paying bills on time, make
an expenditure and expenditure budget, record ex-
penses and expenditures,  saving periodically, com-
paring prices before deciding to make a purchase,
setting financial goals, estimate costs accurately,
estimate income appropriately, consider several al-
ternatives when making financial decisions, and
adjust to meet the financial emergency.

Financial Well-being. According to Law No.
11 of 2009 concerning Social Welfare states that
welfare is a condition of meeting the material, spiri-
tual and social needs of citizens to live properly and
be able to develop themselves and be able to carry
out their social functions. While indicators that are
often used to measure the level of welfare include
the level of education, per capita income, health and
nutrition, social environment, infrastructure and ser-

vices, natural environment, political environment,
level of knowledge, economic environment, and as-
set ownership (Ratnawati et al., 2017). Anshori &
Asjhari (2015) in measuring welfare using four
namely: employment, income, ownership of assets,
and access to social and economic services. Based
on limited research, the financial well-being of this
study is part of social welfare. Financial well-being
is proxied through business development (assets),
increasing owner’s income, and easy access to so-
cial and economic services.

Financial Knowledge, Financial Attitudes and
Financial Behavior

Financial knowledge can influence financial
attitudes (OJK, 2017). Attitude refers to how a per-
son feels about personal financial problems, as mea-
sured by responses to a statement or opinion (Marsh,
2006). Research by Nurdan et al., (2012) stated that
the level of financial knowledge has a significant
relationship to financial behavior. Someone with good
financial knowledge can make good decisions for
himself and can position finances so that financial
behavior arises (Hilgert et al., 2003).  Hilgert et al.
(2003) explained that good financial planning; man-
agement and control activities show healthy finan-
cial behavior. Indicators of good financial behavior
can be seen from the way or attitude of a person in
financial knowledge, expenses, income, credit man-
agement, savings, and investment. Marsh (2006) also
states that a person’s financial behavior arises from
his financial attitude; individuals who are not wise
in responding to personal financial problems tend to
have poor financial behavior.

Based on research results show that income
has a positive and significant effect on financial
behavior (Andrew & Linawati, 2014; Hilgert et al.,
2003; Mahdzan & Saleh, 2013). Besides, subjec-
tive and objective expenditures significantly influ-
ence financial behavior (Gutter, 2008). Andrew &
Linawati (2014) strengthen that students’ ability to
manage low debt is due to their low ability to make
appropriate financial plans. The low ability to make
financial plans is due to low financial literacy so that
financial behavior is not good. If individuals can make
correct financial decisions, they will not have finan-

Digital Repository Universitas JemberDigital Repository Universitas Jember

http://repository.unej.ac.id/
http://repository.unej.ac.id/
http://repository.unej.ac.id/


292 JOURNAL  OF  APPLIED  MANAGEMENT VOLUME  18 NUMBER  2 JUNE  2020

Sumani, Ahmad Roziq

cial problems in the future and can show healthy
financial behavior and be able to determine priority
needs rather than wants (Chinen & Endo, 2012).
Financial knowledge and financial attitudes have a
significant positive effect on financial behavior
(Humaira & Sagoro, 2018; Ida & Dwinta, 2010;
Modern & Schors, 2012; Pradiningtyas & Lukiastuti,
2019).
H1: Financial knowledge has a significant positive

effect on financial attitudes
H2: Financial knowledge has a significant positive

effect on financial behavior
H3: Financial attitude has a significant positive ef-

fect on financial behavior

Financial Knowledge, Financial Attitudes, Fi-
nancial Behavior, and Financial Well-being

Jappelli (2010)states that there is a significant
relationship between financial literacy and welfare
in a certain time cycle. Taft et al., (2013) expressed
the same thing that financial literacy is positively
related to accumulative welfare based on several
components studied such as school, work experi-
ence, and family background. Someone who has
financial knowledge tends to use his income to save
and a little to meet consumer needs so that it can be
used in the future when there is a decrease in in-
come (Lusardi et al., 2010). Therefore, it can be
said that someone with good financial literacy will

increase financial security and reduce financial prob-
lems in the future (Taft et al., 2013). Thus, material
welfare in the future can be guaranteed.

According to Riitsalu & Murakas (2019), that
good financial knowledge, attitudes and financial
behavior can improve people’s welfare. The finan-
cial knowledge and financial behavior have a sig-
nificant effect on financial well-being.

Financial attitudes (Ida & Dwinta, 2010;
Keown, 2011) also relate to financial difficulties,
meaning that if financial attitudes are not goodwill
have an impact on financial problems that ultimately
will reduce welfare or even disappear.
H4: Financial knowledge has a significant positive

effect on financial well-being
H5: Financial attitude has a significant positive ef-

fect on financial well-being
H6: Financial behavior has a significant positive ef-

fect on financial well-being
The purpose of the study, namely to test and

analyze the effect of financial knowledge on finan-
cial attitudes and financial behavior, as well as the
influence of financial attitudes on financial behav-
ior. It also tests and analyzes the effect of financial
knowledge, financial attitudes, and financial behav-
ior on the financial well-being of batik SMEs in East
Java. The following is a picture of a conceptual
framework for research.

Figure 1 Research Conceptual Framework

 Financial 
Behavior 

Financial 
Knowledge 

Financial Well-
being 

(H2)

(H3

(H4

(H6

(H1
(H5

Financial 
Attitudes 
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METHOD
Population and Sample

The population in the study were all Batik en-
trepreneurs in East Java. The number of batik SMEs
in East Java was 9,824 units. The sampling tech-
nique was multistage. The first stage is determining
the area of   the district chosen with the following
criteria: (a) Both districts have an average annual
growth of 5%; (b) relatively similar geographical
location, which has a long coastline so that the batik
pattern has a prominent characteristic and tends to
reflect natural wealth (Kompas.Com, 2011). Thus,
the selected districts are Banyuwangi and Tuban.
The second stage is to determine respondents using
a census that is all batik entrepreneurs in the dis-
tricts of Banyuwangi and Tuban as many as 125
respondents.

Data Sources and Research Variables
The type of data in this study is quantitative

data. The data source used is primary data. Data
collection using a questionnaire conducted by meet-
ing directly with respondents (SMEs Batik entre-
preneurs). Research variables, including the finan-
cial well-being of SMEs (kep/Y3), is measuring by
three indicators. The indicator of measuring finan-
cial well-being namely: business development (as-
sets), increasing owner’s income, and easy access
to social and economic services (Anshori & Asjhari,
2015; OJK, 2017); financial knowledge (pkeu/X)
with indicators of general personal financial knowl-
edge, financial knowledge on savings, financial
knowledge on insurance and financial knowledge
on investment (Chen & Volpe, 2002; Remund, 2010).
Furthermore, financial attitudes (skeu/Y2) with in-
dicators of self-confidence, feeling of security, debt
philosophy and valuing personal finances (Dew &
Xiao, 2011; Nababan & Sadalia, 2013); financial
behavior (prikeu/Y2) with indicators: create and
record expenditure and expenditure budgets, behav-
ior on consumption, behavior on savings and loans,
and insurance behavior (Dew & Xiao, 2011; Marsh,
2006). Furthermore, the measurement scale of the
data uses a Likert scale from strongly disagree (point
1) - strongly agree (point 5).

Data Analysis
This type of research used in this research is

explanatory research or analytical research. Data
analysis in this study used the Partial Least Square
(PLS) method. PLS is used to measure the rela-
tionship of each indicator with its construct (Solimun,
2011). Besides, PLS can perform bootstrapping tests
on structural models that are outer models and in-
ner models. This study uses indicators in the mea-
surement of each construct that is structural, and
then the appropriate analytical tool is PLS with the
application of SmartPLS 3.3.

RESULTS
The Goodness of Fit is Carried Out Using an
Outer Model and Inner Model Evaluation as
Follows:
1. Outer Model

In convergent validity, the level of validity of
the indicator can be seen based on the loading fac-
tor value. One of the criteria used is the loading
factor value of 0.50 to 0.60 to be valid or signifi-
cant. Based on the result, the loading factor value
of all research indicators is more significant than
0.5. Thus, all indicators of research variables are
valid. Discriminant validity compares the square root
of average variance extracted (AVE) value of each
construct with the correlation between other con-
structs in the model, and the recommended mea-
surement value must be higher than 0.50 (Solimun,
2011). While composite reliability is an index that
shows the extent to which a measuring device can
be trusted to be relied upon so that a latent variable
has excellent composite reliability if it has compos-
ite reliability with a cut-off value of 0.7.

Based on the results in Table 1, it is known that
the average variance extracted (AVE) score of all
variables in this study  .50. Therefore, it can be
said that all variables are valid. Besides, all vari-
ables in this study had a Composite Reliability score
of   0.70. Therefore, it can be said that the re-
search instrument of all research is reliable and re-
liable so that it can be used for hypothesis testing.
Cronbach Alpha values in all variables    0.70 indi-
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cate that the consistency of respondents’ answers
in one latent variable is good or consistent.

2. Inner Model
Testing the inner model or structural model is

done to see the relationship between the construct,
the significance value, and the R-square of the re-
search model. Evaluation of inner models can be
done in three ways. The third way is to look at R-
square, Q-square, and Goodness of Fit. The R-
square of Financial Well-being is 0,301, Financial
Behavior is 0,415, and Financial Attitudes is 0,012.
Testing the inner model further by looking at the
value of Q-square (predictive relevance), the quan-
tity of Q-square has a value with a range of 0 <Q2

<1, where the closer to 1 means the model is get-
ting better. Q-Square can be done using the for-
mula:

Q2 = 1 – (1 – R1
2) (1 – R2

2) …. (1 – 5Rp2)
Q2 = 1 – (1 – 0,301) (1 – 0,415) (1– 0,012)
Q2 = 0,595

Predictive relevance value is obtained 5ØDÜ2
= 0.595 or 59.5%. It indicates that the model can
explain the phenomenon of research by 59.5%.
Therefore, the model can be said to be good or has
good predictive value so that it can be used for hy-
pothesis testing. Structural model equations are for-
mulated to determine the relationship between the
latent variables studied.

Variable Discriminant Validity Composite Reliability
AVE Descp. Cronbach -  CR Descp.

Financial Knowledge 0,705 Valid 0,791 0,877 Reliable
Financial Behavior 0,645 Valid 0,815 0,877 Reliable
Financial Attitudes 0,662 Valid 0,828 0,886 Reliable
Financial Well-being 0,557 Valid 0,760 0,827 Reliable

Table 1 Discriminant Validity and Composite Reliability

Financial Attitudes = 0,107Financial Knowledge+ 

Financial Behavior = 0,645Financial Knowledge-0,135Financial Attitudes+
Financial Well-being = 0,318Financial Knowledge-0,565Financial Behavior+0,264Financial Attitudes+

The construction of the path diagram is to combine
the inner model and the outer model using SmartPLS
Software, as shown in Figure 2 below.

Hypothesis testing is done by the bootstrapping
resampling method. The results of testing the hy-

pothesis of direct and indirect effects are presented
in the following Table 2.
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Financial Knowledge has no significant effect
on Financial Attitude with a path coefficient of 0.107
and a p-value of 0.401  = 0.05, so H1 is rejected.
However, H2 in this study is proven by assessing
the coefficient of financial knowledge pathway to-
wards financial behavior, having a significant posi-
tive effect.  It can be seen in the magnitude of the
coefficient value of 0.645 and p-value of 0.000  
= 0.05. Financial attitude has no significant effect
on financial behavior, this is evidenced by the path
coefficient of -0.135 and p-value of 0, 0.248   =
0.05 (H3 is rejected). Financial Knowledge has a
significant positive effect on the Financial Well-be-
ing of SMEs so that H4 is accepted. It is evidenced
by the path coefficient of 0.318 and p-value of 0.002

  = 0.05. Financial attitude also has a significant
positive effect on the Financial Well-being of SMEs.
The coefficient value is 0.264 with a p-value of 0.034
smaller than  = 0.05, so H5 is accepted. Further-
more, Financial Behavior has a significant negative
effect on the Financial Well-being of SMEs practi-
tioners with a coefficient value of -0.565 and p-value
of 0,000   = 0.05, so H6 is accepted.

DISCUSSION
The results of the study confirmed that the level

of financial knowledge had no impact on changes in
the financial attitudes of batik SMEs. This incident
indicated that although they had a general knowl-
edge of personal finance, knowledge of the ben-

Figure 2 Pathway Construction

Variable* Path Coefficients t-statistic p-value Description

pkeu  skeu 0,107 0,840 0,401 Not Significant
pkeu  prikeu 0,645 14,501 0,000 Significant
skeu  prikeu -0,135 1,157 0,248 Not Significant
pkeu  kep 0,318 3,174 0,002 Significant
skeu  kep 0,264 2,127 0,034 Significant
prikeu  kep -0,565 5,053 0,000 Significant

*) Note: pkeu: Financial Knowledge; skeu: Financial Attitudes; prikeu: Financial Behavior; kep: Financial Well-being

Table 2 Path Coefficients and Hypothesis Testing Results
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efits of savings, insurance, and investment property
was not able to build a good financial attitude of
batik SMEs. The results of the descriptive statisti-
cal analysis show financial attitudes as measured
by self-confidence, security, debt philosophy, and
valuing personal finance are relatively low. This low
level proves that financial knowledge is not the only
variable forming financial attitudes. This phenom-
enon confirms that they have not behaved properly
in financial management because they have not seen
evidence or examples of how to use financial in-
struments. According to Garman et al. (2006) that
to gain perceptions and trust in financial knowledge,
it is necessary to develop financial skills and learn
to use financial tools. In addition, real access to ad-
equate financial and credit services is also needed,
which is called financial inclusion. Bhowmik & Saha
(2013) elaborated on the concept of financial inclu-
sion, namely: (a) people from all classes of society
must have access to formal financial services; (b)
there must not be obstacles to accessing credit; (c)
the timeliness and the adequate amount of credit
must be provided; (d) weak and low-income people
need to be targeted; and (e) financial services must
be cheap and affordable. Thus it seems that finan-
cial inclusion is quite important as forming financial
attitudes other than financial knowledge itself.

Financial knowledge has a positive and signifi-
cant influence on the financial behavior of batik
SMEs. Based on the description of the responses
of batik SMEs respondents have a fairly high level
of financial knowledge. One of the factors that can
increase financial knowledge is formal education or
training on financial literacy, both from the local
department and from several universities through
service programs. SMEs who have high financial
knowledge will be more vigilant about their future.
So that it will behave well in financial management.
Carlin & Robinson (2012) revealed that someone
who was briefly trained to manage finances can
make better decisions in future financial matters.
Thus will have good knowledge, whether financial
knowledge is obtained through training or with for-
mal education, then they will understand the basic
principles of using money. Van Rooij et al. (2012) in
a study of the use of pension funds in the US em-

phasizes that people who understand the basic prin-
ciples of using money have a better retirement plan,
greater wealth and can avoid debt. The results of
this study are supported by research conducted by
Ida & Dwinta (2010), and Pradiningtyas & Lukiastuti
(2019).

Financial attitude does not significantly influ-
ence the financial behavior of batik SMEs. This
shows that whether or not the financial attitude is
proxied by self-confidence, a sense of security, the
philosophy of debt, and how to assess personal fi-
nance does not have an impact on financial behav-
ior. The state of mind, perceptions, opinions, and
assessments of personal finances are not able to
determine what kind of behavior they will do. This
condition occurs because they need a figure (role
model) or example so that what they do will not be
wrong or suffer a loss in the future. The point is
they are very afraid if there is a risk, this is because
SMEs have very limited sources of income and capi-
tal and different characteristics. Thus demographic
factors have a dominant role in influencing financial
management behavior. Andrew & Linawati (2014)
who mentioned a significant relationship between
financial management behavior with demographic
factors such as gender, education level, and income
level. Furthermore, Taylor (2011) also explains that
financial management ability can be determined by
several key factors such as age, health, household
size, length of time of marriage, and type of work
owned by family members. This means that not tak-
ing these factors into account will cause the finan-
cial attitude to not affect their financial behavior.
The results of this study are not in line with research
conducted by Humaira & Sagoro (2018) and
Pradiningtyas & Lukiastuti (2019).

Financial knowledge has a significant positive
effect on the financial well-being of batik SMEs.
This condition shows that good financial knowledge
will have an impact on good personal financial man-
agement and in the end, their financial value will
increase in the future so that the financial well-be-
ing of batik SMEs will increase. According to Van
Rooij et al. (2012) that someone with financial man-
agement knowledge will certainly have a better fu-
ture. The results of Brown & Graf (2013) confirm
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the same thing that financial literacy is strongly cor-
related to well-being in the case of the use of pen-
sion funds. The results of this study are also in line
with Behrman et al. (2012), Van Rooij et al. (2012),
(OJK (2017), and Riitsalu & Murakas, (2019).

Financial attitude has a significant positive ef-
fect on financial well-being. This shows people who
have confidence, feeling safe, understand the phi-
losophy of debt and understand the value of money
in the future, so they will make good planning for
their finances and use of finance based on the
planned goals so that they obtain financial prosper-
ity in the future. Of course, all batik SMEs practi-
tioners want and believe that with a good financial
attitude will have an impact on well-being through
quality financial decisions. The results of this study
are in accordance with Brown & Graf (2013),
Lusardi et al. (2010), Sina, (2014), and OJK (2017).

Financial behavior has a significant negative
effect on financial well-being. It means that although
financial behavior is not very good, the expectation
of batik SMEs for financial well-being will continue
to increase. This condition indicates that how to
save regularly, join insurance programs, pay loans
on time, and others for SMEs batik is not the only
measure to improve financial well-being, but more
important is the expectation of well-being itself.
According to Baranowsky et al. (1997), that a per-
son will develop his expectations about a situation
and his expectations to get an outcome from his
behavior before they experience the situation. Next,
someone ties the value of that expectation in the
form of outcome expectancies. Outcome expecta-
tions indicate that when we see a model being re-
warded and punished, we will expect to get the same
results if we do the same behavior as the model. By
looking at the highly competitive batik SMEs, of
course, they feel quite prosperous if their businesses
could survive and can be passed on to their children
because the average batik SMEs actors are man-
aged from generation to generation. The results of
this study are relevant to the research of Riitsalu &
Murakas (2019).

CONCLUSIONS AND RECOMMENDA-
TIONS
Conclusion

Based on the results of hypothesis testing, it
shows that: (1) financial knowledge does not sig-
nificantly influence the financial attitude of batik
SMEs; (2) financial knowledge has a significant
positive effect on the financial behavior of batik
SMEs; (3) financial attitude does not significantly
influence the financial behavior of batik SMEs; (4)
financial knowledge has a significant positive ef-
fect on the financial well-being of batik SMEs; (5)
financial attitude has a significant positive effect on
the financial well-being of batik SMEs; (6) financial
behavior has a significant negative effect on the fi-
nancial well-being of batik SMEs in East Java.

Recommendation
This study has limitations, among others, re-

searchers did not classify the age of respondents,
the motivation of batik business, length of business,
sex of SMEs batik, marital status, and several de-
pendents. Batik SMEs should better understand and
educate every component of indicators on financial
knowledge, financial attitudes, and financial behav-
ior to improve financial well-being. The Batik SMEs
Association must also function as a mediator with
the government and look for strategic breakthroughs
with increasingly intense competition in batik busi-
nesses.
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