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RINGKASAN 

 

Pengaruh Komunikasi, Disiplin Kerja, dan Lingkungan Kerja Terhadap 

Kinerja Pegawai pada Dinas Perhubungan Kabupaten Jember. Ahmad 

Wahyudi Nugroho, NIM 120810201131, Program Studi Manajemen Fakultas 

Ekonomi dan Bisnis Universitas Jember. 

 

Sumber daya manusia memiliki pengaruh penting di setiap pelaksanaan 

kegiatan. Dinas sebagai kantor pelaksana kegiatan pemerintah menjadi organisasi 

bagi pegawai. Dinas Perhubungan Kabupaten Jember memiliki sumber daya 

manusia yaitu pegawai. Komunikasi yang terjalin dalam organisasi mempengaruhi 

kinerja yang dilakukan oleh sumber daya manusia. Di organisasi, kinerja pegawai 

juga dipengaruhi faktor disiplin kerja. Disiplin kerja berdampak pada 

penyelesaian tugas atau pekerjaan yang telah diwajibkan. Lingkungan kerja di 

organisasi memberikan pengaruh penting dalam keberlangsungan suatu 

organisasi.  

Penelitian ini bertujuan untuk mempelajari mengenai, (1) pengaruh 

komunikasi terhadap kinerja pegawai pada Dinas Perhubungan Kabupaten 

Jember, (2) pengaruh disiplin kerja terhadap kinerja pegawai pada Dinas 

Perhubungan Kabupaten Jember, dan (3) pengaruh lingkungan kerja terhadap 

kinerja pegawai pada Dinas Perhubungan Kabupaten Jember. , penelitian ini 

merupakan penelitian penjelasan, yang juga menggunakan alat analisis regresi 

linier berganda untuk mengetahui besarnya pengaruh komunikasi, disiplin kerja, 

dan Lingkungan kerja terhadap kinerja pegawai di Dishub Jember. Sampel dalam 

penelitian ini adalah seluruh pegawai tetap Dishub Jember yaitu sebanyak 79 

pegawai. Hasil penelitian menunjukkan bahwa: (1) Komunikasi berpengaruh 

positif dan signifikan terhadap kinerja pegawai Dinas Perhubungan Kabupaten 

Jember, (2) Disiplin Kerja berpengaruh positif dan signifikan terhadap kinerja 

pegawai Dinas Perhubungan Kabupaten Jember, dan (3) Lingkungan kerja 

berpengaruh positif dan signifikan terhadap kinerja pegawai Dinas Perhubungan 

Kabupaten Jember 
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SUMMARY 

 

The Influence of Communication, Work Discipline, and Work Environment 

on Employee Performance in Jember District Transportation Department. 

Ahmad Wahyudi Nugroho, NIM 120810201131, Department of Management 

Faculty of Economics and Business University of Jember. 

 

Human resources have an important influence in every activity. The Office 

as the executing office of government activities becomes an organization for 

employees. Jember District Transportation Department has human resources 

namely employees. The communication that exists within the organization affects 

the performance performed by human resources. In the organization, employee 

performance is also influenced by work discipline factor. Work discipline impacts 

on the completion of duties or work that has been required. The work environment 

in the organization provides an important influence in the sustainability of an 

organization. 

This study aims to study about (1) the effect of communication on employee 

performance at Jember District Transportation Department, (2) the influence of 

work discipline on employee performance at Jember District Transportation 

Department, and (3) the influence of work environment on employee performance 

at Dinas Perhubungan Kabupaten Jember. , this research is an explanatory 

research, which also use multiple linear regression analysis to know the influence 

of communication, work discipline, and work environment to employee 

performance in Dishub Jember. The sample in this research is all employees of 

Dishub Jember that is as much as 79 employees. The result of the research shows 

that: (1) Communication has positive and significant effect to the performance of 

Jember District Transportation officer, (2) Work Discipline has positive and 

significant influence to the performance of Jember District Transportation officer, 

and (3) Work environment positively and significantly influence to performance 

an employee of Jember District Transportation Department 
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