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Khoirul Huda
Jurusan Akuntansi, Fakultas Ekonomi, Universitas Jember

ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh computer anxiety (fear
dan anticipation), computer attitude dan faktor demografi terhadap keahlian end user
computing pada pegawai Pemerintah Daerah Kabupaten Jember dalam menggunakan
SIMDA.

Penelitian ini merupakan penelitian kuantitatif, dan menggunakan data primer
dengan metode survey, yaitu dengan menyebarkan kuisoner secara langsung pada
obyek penelitian. Penentuan sampel dalam penelitian ini menggunakan teknik
probability sampling, yaitu dengan cara pengambilan sampel klaster acak (cluster
random sampling) dengan aokas proporsional. Teknik pengolahan data yang
dilakukan, menggunakan regresi linear berganda dengan bantuan SPSS.

Hasil dari penelitian yang dilakukan menunjukkan bahwa computer anxiety
fear berpengaruh negatif dan signifikan terhadap keahlian end user computing (EUC),
selain itu computer anxiety anticipation, computer attitude dan pelatihan
menunjukkan pengaruh positif dan signifikan terhadap keahlian end user computing
(EUC) dalam menggunakkan SIMDA, sedangkan jenis kelamin mempunyai
pengaruh positif dan namun tidak signifikan terhadap keahlian end user computing
hal ini berarti jenis kelamin kurang mampu menjadi pembeda terhadap keahlian end
user computing.

Kata Kunci : Computer Anxiety (Fear dan Anticipation), Computer Attitude, Faktor
Demografi (jenis kelamin dan pelatihan), End User Computing (EUC)
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Khoirul Huda
Department of Accounting, Faculty of Economics, University of Jember

ABSTRACT

This research aims to investigate the effect of Computer Anxiety (Fear and
Anticipation), Computer Attitude and Demographic Factors on End User Computing
Expertise at District Government Employee of Jember Region in using SSMDA.

This research is a quantitative research, and using primary data with survey
methods, by spreading the questionnaire directly to the research object. The sample
determination in this study is using probability sampling techniques, by random
cluster sampling (random cluster sampling) with allocation proportional. The
technique that used for data processing is multiple linear regressions with SPSS.

The results of the study showed that Computer Anxiety Fear have a negative
and significant impact on End User Computing (EUC) skills, in addition to
anticipation Computer Anxiety, Computer Attitude and Training showed a positive
and significant impact on End User Computing (EUC) skill in using SMDA, except
that, gender has a positive impact but not significant on the End User Computing
skills this means that sex becomes less capable of distinguishing the expertise of End
User Computing.

Keywords: Computer Anxiety (Fear and Anticipation), Computer Attitude,
Demographic Factors (Gender and Training), End User Computing (EUC).
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