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ABSTRAK  
 

 
 

Era globalisasi meningkatkan kesadaran perusahaan agar semakin 

berusaha untuk bertahan dan menjadi yang terbaik di bidangnya. PT. Federal 

International Finance (FIF) Cabang Jember salah satunya, dituntut untuk selalu 

meningkatkan kinerja karyawan yang maksimal. Oleh karena itu untuk mencapai 

sebuah  manajemen  sumber  daya  manusia  yang  baik  maka  diperlukan  sebuah 

kegiatan berupa penilaian kinerja dan juga pemberlakuan sistem pemberian hadiah 

(reward) serta hukuman (punishment). Dengan begitu karyawan akan termotivasi 

untuk bekerja lebih baik lagi sehingga tecipta kepuasan kerja baik  untuk pihak 

perusahaan maupun karyawan .Sehingga permasalahan ini dijadikan sebagai latar 

belakang pembuatan  skripsi  yang  berjudul  “ Pengaruh Penilaian  Kinerja Dan 

Sistem  Pemberian  Hadiah  (Reward)  Serta  Hukuman  (Punishment)  Terhadap 

Kepuasan Kerja Dan Kinerja Karyawan Pada PT. Federal International Finance 

(FIF) Cabang Jember. 

Periode  penelitian  ini  adalah  2012-2013.Tujuan  dari  penelitian  adalah 

menganalisis pengaruh penilaian kinerja (X1), sistem pemberian hadiah (reward) 

serta hukuman (punishment) (X2) terhadap kepuasan kerja (Z) dan pengaruhnya 

terhadap kinerja karyawan (Y). Populasi pada PT. Federal International Finance 

(FIF) adalah 140 karyawan akan tetapi disini yang digunakan sebagai responden 

adalah 50 karyawan.Penelitian ini menggunakan alat analisis jalur (Path Analysis) 

yang  dioperasikan  melalui  program  SPSS  17.  Metode  pengumpulan  datanya 

melalui penyebaran kuesioner, dengan teknik pengambilan sampel menggunakan 

Purpusive  random sampling. Hasil analisis didapatkan bahwa penilaian kinerja 

dan  sistem  pemberian  hadiah  (reward)  serta  hukuman  (punishment)memiliki 

pengaruh signifikan terhadap kepuasan kerja dan kinerja karyawan. Penelitian ini 

juga menemukan bahwa kepuasan kerja memiliki  pengaruh signifikan terhadap 

kinerja karyawan. 

 
Kata kunci : Penilaian Kinerja, Sistem Pemberian Hadiah (Reward) Serta 

Hukuman (Punishment), Kepuasan Kerja, kinerja Karyawan 
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ABSTRACT  
 

 
 

The  era   of   globalization   is   increasing   awareness   that   companies 

increasingly seek to survive and be the best in its field. PT.Federal International 

Finance (FIF) Branch Jember one, are required to constantly improving employee 

performance are maximized. Therefore to achieve a human resource management 

is good then needed an activity such as performance appraisal and implementation 

of a system of reward (reward) and punishment  (punishment). way employees 

will  be  motivated  to  perform  better  so  tecipta  job  satisfaction  both  for  the 

company and employees. So the problem is used as a manufacturing background 

thesis entitled "The Effect of Performance Appraisal System And Giving Gifts 

(Reward) And Punishment (Punishment) Against Employee Job Satisfaction And 

Performance At PT. Federal International Finance (FIF) Branch Jember. 

The period  of  study  is  2012-2013.  The  purpose  of  this  study was  to 

analyze the effect of the performance appraisal (X1), a system of reward (reward) 

and punishment  (punishment) (X2) on job satisfaction (Z) and its influence on 

employee performance (Y). Population at PT. Federal International Finance (FIF 

) is 140 employees will be but here used as respondents were 50 employees. study 

used path  analysis tool (Path Analysis) which diope rasikan through SPSS 17. 

Methods  of  data  collection  through  questionnaire  distribution,  with  sampling 

technique using purpusove  random  sampling. The results of the analysis found 

that the system of performance appraisal  and reward (reward) and punishment 

(punishment)  have  a  significant  influence  on  job  satisfaction  and  employee 

performance. The study also found that job satisfaction has a significant influence 

on employee performance. 

 
Keywords: Performance Assessment, Gifts Giving   System (Reward)   And 

 

Punishment (Punishment), Job Satisfaction, Employee performance 
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