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ABSTRAKSI
Oleh : Nike Norma Epriliyana, S.E.

Penelitian ini bertujuan untuk menjelaskan pengaruh langsung dan tidak langsung
antara karakteristik individu, lingkungan kerja terhadap kepuasan kerja dan kinerja
operator bahan bakar pada SPBU Pasti Pas. Rancangan penelitian ini merupakan
explanatory research dengan metode sampel proportional random sampling.
Sampel diambil 100 operator bahan bakar. Hasil penelitian menunjukkan secara
langsung variabel karakteristik individu tidak berpengaruh signifikan terhadap
kepuasan kerja dan kinerja operator bahan bakar. Variabel lingkungan kerja
berpengaruh secara signifikan terhadap kepuasan kerja dan kinerja operator bahan
bakar baik secara langsung maupun tidak langsung. Sedangkan variabel kepuasan
kerja berpengaruh secara signifikan terhadap kinerja operator bahan bakar. Variabel
kepuasan kerja memiliki pengaruh yang paling kuat terhadap kinerja operator bahan
bakar jika dibandingkan dengan variabel karakteristik individu dan lingkungan
kerja. Supervisor perlu memperhatikan variabel kepuasan kerja operator bahan
bakar agar tercipta kinerja yang baik dari operator bahan bakar.

Kata Kunci : Karakteristik Individu, Lingkungan Kerja, Kepuasan Kerja dan
Kinerja
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ABSTRACT
By : Nike Norma Epriliyana, S.E.

This study aims to explain the direct and indirect effects between individual
characteristics, work environment on job satisfaction and performance operators.
This research is expected to be useful for SPBU ‘s performance and Pertamina’s
performance. The design of this research is explanatory research with proportional
random sampling method. Samples taken 100 operators. Results showed direct
individual characteristic variables did not significantly influence job satisfaction
and performance of operators. Work environment variables significantly influence
job satisfaction and performance of operators either directly or indirectly. While
job satisfaction variables significantly affect performance of operators. Variables
of job satisfaction have the strongest influence on the performance of operators
when compared with individual characteristics variables and work environment.
Supervisors need to pay attention to job satisfaction variable operators to create a
good performance from operators.

Keywords: Individual Characteristics, Work Environment, Job Satisfaction and
Performance
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