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Terminal merupakan salah satu prasarana transportasi yang berfungsi sebagai
titik simpul dari suatu kegiatan. Menurut Keputusan Direktur Jenderal Perhubungan
Darat No. 1361 Tahun 2003 tentang Penetapan Simpul Jaringan Transportasi Jalan
Untuk Terminal Penumpang Tipe A di Seluruh Indonesia, pada pasal 3 ayat (2) telah
dijelaskan bahwasanya simpul jaringan tranportasi jalan berupa terminal penumpang
tipe A sebagaimana dimaksud dalam ayat (1), dapat dilakukan peninjauan sekurang-
kurangnya dalam waktu 5 (lima) tahun sekali. Menurut data pada tahun 2003 sampai
2010, mengalami penurunan terhadap tingkat jumlah kedatangan keberangkatan dan
jumlah penumpang tiap tahunnya pada terminal Tawang Alun Kabupaten Jember.
Oleh karena itu dari pemaparan masalah di atas perlu dilakukan penelitian guna
mengevaluasi terminal Tawang Alun sebagai terminal penumpang tipe A.

Penelitian ini diawali dengan mengambil data fisik areal terminal dan data
waktu kedatangan dan keberangkatan bus serta data arus kendaraan pada tahun 2003
sampai 2010 di terminal, kemudian data — data tersebut digunakan untuk
mengevaluasi kinerja terminal Tawang Alun sebagai terminal penumpang tipe A,
yang sesuai dengan standar persyaratan Direktur Jenderal Perhubungan Darat. Data
fisik areal terminal digunakan sebagai perhitungan kinerja fasilitas berdasarkan luas
kebutuhan tipe A, data waktu kedatangan dan keberangkatan bus digunakan sebagai
perhitungan Kkinerja pelayanan dan data arus kendaraan digunakan sebagai
perhitungan prediksi jumlah bus yang masuk 5 (lima) tahun ke depan yang
mempunyai pengaruh terhadap tingkat pelayanan pada terminal Tawang Alun
Kabupaten Jember.
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Berdasarkan syarat lokasi terminal penumpang tipe A, terminal Tawang Alun
memenuhi persyaratan tersebut yaitu terletak dalam jaringan trayek antar kota antar
propinsi, terletak di jalan arteri, jarak antara dua terminal lebih dari 20 km. Namun
terminal Tawang Alun tidak memenuhi pada luas lahannya kurang dari 5 Ha yaitu
hanya 2,8 Ha. Dari hasil pengukuran di lapangan tersebut, yang memenuhi syarat
sesuai kebutuhan luas tipe A adalah ruang parkir (AKAP, AK, ADES), gudang,
kamar mandi, musholla, loket , peron dan retribusi, ruang informasi. Dan yang tidak
memenuhi syarat sesuai kebutuhan luas tipe A yaitu ruang parkir AKDP dan MPU
(pribadi), ruang servis, pompa bensin, sirkulasi kendaraan, bengkel, ruang istirahat,
ruang parkir cadangan, ruang tunggu, sirkulasi orang, kios, ruang pengawas, ruang
P3K, ruang perkantoran dan ruang luar.

Berdasarkan hasil perhitungan prediksi 5 (lima) tahun ke depan, dapat
diketahui bahwa terminal Tawang Alun tingkat pelayanannya stabil. Berdasarkan
hasil perhitungan kinerja dalam terminal, tingkat pelayanannya cukup baik karena
rata — rata panjang antrian sebesar 0,02 m dan rata — rata waktu tunggu kurang dari 5

menit.



SUMMARY

Performance Evaluation Study of Terminal Tawang Alun Jember; Mohammad
Indarsah, 0619103010412, 2011; 51 pages; Strata Studies Program One (S1) in Civil

Engineering Faculty of Engineering, University of Jember.

Terminal was one of the transportation infrastructure that serves as a point
node of an activity. According to the Director General of Land Transportation
Decision No. 1361 of 2003 on the Determination of Road Transport Network Node
For Passenger Terminal Type A in the whole of Indonesia, in section 3, verse (2) has
been explained that the road transport network node of type A passenger terminal as
referred to in verse (1), can be revisited at least within 5 (five) years. According to
data in 2003 until 2010, has decreased with the level of arrivals and departures each
year the number of passengers in the terminal Tawang Alun Jember. Therefore, from
the exposure of the problems mentioned above need to be conducted research to
evaluate the Tawang Alun terminal as passenger terminal type A.

These study were begun by taking the area of physical data terminals and data
bus arrival and departure times and the data flow of vehicles in 2003 to 2010 in the
terminal, then the data were used to evaluate the performance of Tawang Alun
terminal as passenger terminal type A, which corresponds to the standard
requirements of the Director General of Land Transportation. Physical data terminal
area were used as a performance calculation based on extensive facilities needs type
A, the data bus arrival and departure times were used as the calculation of the
performance of services and data flow of vehicles used as the calculation of the
number of buses entering prediction 5 (five) years into the future that have an
influence on the level terminal services on Tawang Alun Jember.

Under the terms of type A passenger terminal location, terminal Tawang Alun

meet these requirements that located in a network of inter-provincial inter-city bus



route, located on arterial roads, the distance between the two terminals of more than
20 km. But Tawang Alun terminal does not meet the land area of less than 5 hectares
which was only 2.8 ha. From the results of field measurements, which were eligible
according to the needs of large type A was a parking space (AKAP, AK, ADES),
warehouse, bathroom, small mosque, counter, platform and user charges, the
information space. And who does not qualify as Type A broad needs of parking
spaces AKDP and MPU (private), room service, gas stations, vehicle circulation,
garage, break room, reserve a parking space, waiting room, the circulation of people,
kiosk, room supervisors, room P3K, office space and outer space.

Based on the calculation of prediction 5 (five) years into the future, it was
known that the terminal Tawang Alun stable level of service. The performance in the
terminal, the service level was good enough because average queue length of 0.02 m

and average waiting time of less than 5 minutes.
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